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Introduction

As part of a platform update in October 2024, we enhanced wallboards in the following two ways:

1. Wallboards now correctly display data in relation to Universal license users.
2. A new Wallboard tile ‘Time to Answer SLA’ has been added for ‘Overview’ and ‘Inbound’
wallboard types.

The latest update in April 2025 has further enhanced our wallboard product in four key areas:

1. Three new wallboards (two of which update their data in real-time).

Increased wallboard security through the addition of a ‘use-by-date’ for each URL link.

3. Allow the display of all users on the Calls Overview, Inbound Calls, Queued Calls, and
Outbound Calls wallboards whether they have been active so far today or not

4. Allowing you, our reseller partners, greater control of the wallboard features each of your
customer accounts has access to.

N

Wallboards and Universal Licence Users

With the October 2024 update, we ensured that presented wallboard statistics are accurate with
respect to calls answered by users who are holders of a Universal licence. The functionality is now in
line with Standard licence types.

To enable this functionality, you will need to enable ‘Agent Mode’ for your customer’s account.
Please see the ‘Additional control of Wallboard Modes’ section later in this guide. Please note, this
can only be done if a wallboard licence has been purchased for the relevant customer account.

A General Note Regarding Wallboards

Wallboards calculate their statistics based on ‘call legs’. For example, a single call inbound to a
user’s DDI is not usually required to ring multiple phones and therefore this constitutes a single call
leg, and the wallboard reports that accordingly.

However, when an inbound calls routes via a virtual number, for example, this could be required to
ring a group of phones. The call therefore needs to be ‘forked’ to multiple numbers, and this creates
multiple call legs. The wallboard will count all legs and report on each one accordingly. This is why a
wallboard could show more inbound and missed calls than have actually occurred — because a single
call can constitute multiple call legs.

This is intended functionality.
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Time To Answer SLA

We have added a new (optional) wallboard tile called Time To Answer SLA (TTA SLA). There is also a
companion TTA SLA column that is shown for each number being reported on, below the main tiles.

This tile/column shows the percentage of incoming calls answered within a time specified by the
administrator. It also shows whether these calls are within a percentage threshold, also specified by
the administrator, therefore displaying the SLA percentage.

The TTA SLA tile/columns has two settings that can be adjusted in the ‘Reports > KPl Wallboards’
menu in portal.

& Time To Answer SLA: @ Limit: 105 » & Threshold Percent: T5% v

e ‘Limit’ — The time in seconds (e.g. 10 seconds) that a call must be answered within to be
considered as meeting or exceeding the SLA.

e ‘Threshold Percent’ — The point at which the tile changes colour and starts to flash (e.g.
75%). The tile will be green for above the threshold or flashing purple for equal to or below
the threshold.

Points To Note Regarding TTA SLA:

e The TTA SLA tile only applies to the ‘Inbound Calls’ and ‘Calls overview’ wallboards.

e The specified TTA SLA time limit and threshold percentage are account-wide settings and will
affect all applicable wallboards running for this customer account, even if they are already
running.

e The TTA SLA drop down list has an ‘Off’ setting. This means the TTA SLA tile and column will
not appear for all applicable wallboards running on the account.

e The TTA SLA tile and column can also be turned off on a per-wallboard basis by appending
&TS=0 to the end of the URL.

e The statistics are calculated on answered calls only, not total calls in. Therefore, missed (AKA
unanswered, lost or rang-out) calls do not affect the TTA SLA tile.

e Available TTA time limit selections are between 10 and 90 seconds.

e Available percentage threshold selections are between 10% and 95%.

o The wallboard refresh rate has been improved as part of this update.

e Call data gathered is over the course of the working day, and the wallboard data resets at
midnight.

e The reporting group that a wallboard is being run on may contain multiple
subscriptions/phones of the same type (physical/virtual). For example, it may contain three
virtual numbers, or it may contain 10 IP Phone and Universal numbers.

e Reporting groups should not contain a mixture of physical and virtual numbers. If you wish
to view wallboard data that shows stats for virtual numbers and a breakdown by user, it will
be necessary to run two wallboards; one for each reporting group. You may then view each
wallboard in separate tabs in the same browser window and use a third-party browser
extension to cycle between the tabs.

Page | 4



e If areporting group contains multiple numbers, the TTA SLA column shown below the main
tiles will be the relevant TTA SLA for each number.
e If areporting group contains multiple numbers, the TTA SLA tile will show an average TTA

SLA calculated based on all numbers in the reporting group.

Setup

A company administrator should log in to their Evonex Account at https://www.telephony-
cloud.com and navigate to ‘Reports > KPl Wallboards’

They should select a ‘Calls Overview’ or ‘Inbound Calls’ report and select a Reporting Group
containing user numbers or virtual numbers only. They should also set the ‘TTA SLA Limit’ and
‘Threshold percent’ to values of their choice, 10s and 75% respectively in the below example:

a Report Type: Calls Overview hd

a Reporting Group: Wallboard Standard Users v

a Show numbers: Yes v

0 Time To Answer SLA: 0 Limit: 105 » 6 Threshold Parcent:  75% ¥

When they click the ‘Save and view data’ button, the Wallboard will open in a new browser window
and a confirmation message will be displayed.

s

Save and
view data

@ Launching KPls for 'Calls Overview' in a new window...
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Example 1

This is an example of a ‘Calls Overview’ wallboard. All calls in the below example are DDI calls direct
to each of the two users shown.

The wallboard shows a TTA SLA tile with the limit value in brackets (10s). The average percentage of
calls answered by members of the selected reporting group is also shown (84%). The fact that the
tile is green and not flashing indicates the percentage value is above the threshold value (75%).

The corresponding TTA SLA column for individual phone members of the reporting group, shown
below the main tiles, shows their individual percentage of calls answered within SLA.

Cloud Telephony Demo (Wallboard Standard Users) - Calls Overview Mon Sep 302024  14:45:37

TTASLA (10s) Total Lost Avg Duration

84% 3 02:23

Pos Name Total Calls Total Duration Avg Duration Total In Total Ans TTASLA Total Lost Total Out
1 Matt Franks 00:07:35 01:31 6 4

00:06:43 06:43 2 1

The wallboard example below is the same wallboard shown later in the day. By now, one of the
users in the reporting group has failed to answer some calls within the SLA. Therefore, the average
percentage of calls answered by members of the selected reporting group is now shown as 72%. The
colour of the tile has changed to purple, and it is flashing indicating the percentage value is equal to
or below the threshold value (75%).

The corresponding TTA SLA column for the individual users has also changed colour accordingly.

Cloud Telephony Demo (Wallboard Standard Users) - Calls Overview Mon Sep 302024 18:03:12

TTASLA(10s) Total Lost Avg Duration
72% 3 01:27

Pos Name Total Calls Total Duration Avg Duration Total In Total Ans TTASLA Total Lost Total Out
1 MattFranks 00:07:47 00:52 10 8

2 Matt Franks Teams 00:06:43 06:43 2 1

Example 2

This is an example of an ‘Inbound Calls’ wallboard. All calls in the below example are calls received
via one of two virtual numbers, both of which are members of the selected reporting group.

The wallboard shows a TTA SLA tile with the limit value in brackets (10s). The average percentage of
calls answered for calls to members of the selected reporting group is also shown (88%). The fact
that the tile is green and not flashing indicates the percentage value is above the threshold value
(75%).
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The corresponding TTA SLA column for individual phone members of the reporting group, shown
below the main tiles, shows their individual percentage of calls answered within SLA.

The wallboard shows us that a total of five calls were received and answered, and this is broken
down by 4 calls to ‘Sales Test’ and 1 call to ‘Support Test’. Of the 4 calls that came in via ‘Sales Test’,
75% were answered within 10 seconds. The average percentage of calls answered within the 10
second SLA is 88%.

Cloud Telephony Demo (Wallboard VNs Test) - Inbound Calls Mon Sep 302024  19:07:59

Total In TTASLA (10s) Total Lost

5 88% 0

NE Total In AvgRD Total Duration Avg Duration Total Lost
_Sales]est 4 00:06 00:00:21 00:05

1 00:09 00:00:03 00:03
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New Wallboards

The April 2025 update included brand new wallboards which were the top three most-requested
wallboards outside of our existing suite. For two of these wallboards, we have also introduced real-
time update technology which was also frequently requested. These real-time updates currently
only apply to the new ‘Active Calls’ and ‘User Activity’ wallboards, but we plan to introduce real-time
elements to some of our other wallboards in due course and where necessary.

Missed Unreturned Wallboard

Description

A wallboard that shows a tabular view of unreturned missed calls over a rolling 24-hour period. The
wallboard data only shows external calls — internal calls are not shown. This wallboard refreshes its
data every 30 seconds (new data is displayed or changes at this interval).

The wallboard can be run for a reporting group containing one or more users or phones. That means
that the data shown can be for more than one called number if necessary. The wallboard can also be
run for ‘All Company Phones’. That means that the data shown can be for all phones/users on the
account without needing to create and specify a reporting group.

The definition of an unreturned call is as follows: An incoming call to one of the numbers in the
reporting group that has not been answered (the caller hung up before the call was answered). Also,
the caller has not been called back, or they have not subsequently called back to any number and
been answered. Only the last unreturned call from that caller to any of the numbers in the reporting
group is shown.

The wallboard column headings and order are fixed as described below, except for those columns
that can selectively be removed:

e Column 1 - Date & Time

e Column 2 - Caller’'s number (and their name if saved as a Shared contact — name is larger
text than number in this case)

e Column 3 — Called number (and name — group name for example — name is larger text than
number in this case)

o Option to remove this column by appending ‘&CN=0’ to the URL

e Column 4 —Handled at (date/time — the time the call was either returned by a user or the
caller called back and was answered by a user)

e Column 5 —Handled by (Username and extn/DDI if ‘Show numbers’ is selected. Also shows
(Answered) if this was an inbound answered call or (Returned) if this was a returned call —
name is larger than number in this case)

o Option to remove this column by appending ‘&HB=0’ to the URL
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A call that has routed to voicemail and caller has left a message is counted as answered and
therefore not included as missed/counts as ‘handled’. However, a call that has routed to voicemail
and the caller has not left a message is counted as unanswered and therefore included/does not
count as ‘handled’. The rows are displayed in ascending chronological order, with the oldest
unreturned missed call at the top and most recent unreturned missed call at the bottom.

The background colour is black, as per all other wallboards. An unreturned call would be displayed as
a row with red text. The red text changes to green text when the call is ‘handled’ (caller is called back
by a user or when the caller calls back to any number in the reporting group and is answered,
including voicemail). The row disappears 30 minutes after the call is answered and the row turns
green.

Example Images

All columns shown:

MF Reporting VNs - Missed unreturned Calls ThuOct 102024  11:58:50

Time Caller Called Handled At Handled By

10 Oct 11:57:03 Mary Earps The Rolling Scones Bakers 10 Oct 11:58:07 Matt Franks Test
Columns 3 & 5 removed:

Time Caller Handled At
19 Nov 14:00:28 01287840989 19 Nov 14:02:16

19 Nov 15:23:33 07947852800 19 Nov 15:25:07
19 Nov 15:49:49 07717421711 19 Nov 15:59:22

Known Limitations

e Once a call has been received from or made to a missed call (turning that row from red to
green), then a subsequent call is received from or made to the same number within 30
minutes (before the row has been cleared), the ‘Handled at’ time will be reset. The row will
stay green, and it will remain on the wallboard for a further 30 minutes before being
cleared.
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Setup

A company administrator should log in to their Evonex Account at https://www.telephony-
cloud.com and navigate to ‘Reports > KPl Wallboards’

They should select ‘Missed Unreturned Calls’ from the ‘Report Type’ drop-down list. They may then
optionally select a reporting group from the ‘Reporting Group’ drop-down list or select ‘All
Company Phones’ to run it on all users/phones on the account:

Todays KPIs

o Report Type: Missed Unreturned Calls v

e Reporting Group: All Company Phones hd
o Show numbers: Yes v

©

When they click the ‘Save and view data’ button, the Wallboard will open in a new browser window
and a confirmation message will be displayed.

Save and
view data

@ Launching KPls for "Missed Unreturned Calls' in a new window...
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Active Calls Wallboard

Description

A wallboard that shows a tabular view of currently active calls across an account, or reporting group,
in real-time. The wallboard table contains a row per active call including incoming, outgoing,
external and internal calls. The calls shown are all active calls pertaining to members of the selected
reporting group. There is another option of ‘All Company Phones’ which shows all active calls on the
entire account.

The oldest call is at the top of the list - that is the one with the earliest start time. Calls are then
listed below in ascending chronological order. There is an inherent time limit on the data shown —
maximum call length is 4 hours after which calls are automatically terminated. The wallboard
displays updates to this data in real-time. This provides instantaneous updates when a call’s state
changes. Currently this is except for calls connected to AA or VM which could have up to a 10s delay
before updating.

The wallboard background colour is black. Text colours are:
e Green - connected
e Orange — ringing call (no duration for ringing calls)
e Red - queuing call
e Blue — parked call
e Purple —leaving a voice mail
e Pink—in AA

Column headings and order are fixed as described below, except for those columns that can
selectively be removed:

o Column1-Name.
= Theinternal phone/user’s name/number in large text.

= [f the caller is matched to an Evonex user, show the name in large text and the
number in small text

= |fthisis an internal call, the caller’s name and DDI are shown. If the account is
configured appropriately, the caller’s short code is shown in place of their DDI.

o Column 2 - Direction.
= |ncoming
= Qutgoing
o Column 3 - Status
= Connected (green)

= Ringing (orange)
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=  Queued (red)
= Parked (blue)
= |n Voice mail (purple)
= |n AA (pink)
o Column 4 - Other party.
=  The number of the party that answered the call

= |f the caller is matched to an Evonex contact, show the name in large text and
the number in small text

= If thisis an internal call, the caller’s name and DDI are shown. If the account is
appropriately configured, the caller’s short code is shown in place of their DDI.

o Column 5 - Call via.

= The number the caller originally dialled in large text, if different to the
Connected caller.

= [f the called number is matched to an Evonex user, show the name in large text
and the number in small text

=  QOption to remove this column by appending ‘&CV=0’ to the URL
o Column 6 - Call txfr by

= [f the call was previously answered by another user and transferred, show who
answered here.

=  Show the name of the user in large text and number in small
= Short code in place of DDI if the account is appropriately configured.

= Just show ‘AA’ if transferred by an Auto Attendant/IVR (Number or owning CLI
will be shown in another column)

= Option to remove this column by appending ‘&CT=0’ to the URL
o Column 7 - Since

= The time the call started
o Column 8 - Duration

= The duration of this leg of the call (except for the ‘Ringing’ state)

Note, the ‘Name’ column is always the name/number of the user involved in the call. The ‘Other
party’ column could therefore be another username/number (if internal) or the source
name/number (if incoming external) or destination name/number (if outgoing external).
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Example Image

All Company Phones - Active Calls ThuFeb202025 13:03:49

Name Direction Status Other party Callvia Call txfr by Since Duration

Inbound Connected 07 9 05:56
Outbound C e J ul 02:03
Inbound Connected Vid p 3:01: 02:03
Inbound Connected Y 28 Service Delivery Department 3:03: 00:37

Outbound Connected 3:03:43 00:04

Outbound Ringing 13:06:48

Service Assurance Department Inbound Ringing 13:06:55

Setup

A company administrator should log in to their Evonex Account at https://www.telephony-
cloud.com and navigate to ‘Reports > KPl Wallboards’

They should select ‘Active Calls’ from the ‘Report Type’ drop-down list. They may then optionally
select a reporting group from the ‘Reporting Group’ drop-down list or select ‘All Company Phones’
to run it on all users/phones on the account:

4 Report Type: Active Calls A
&y Reporting Group: All Company Phones v
i Show numbers: Yes v

ol

When they click the ‘Save and view data’ button, the Wallboard will open in a new browser window
and a confirmation message will be displayed.

Save and
view data

) Launching KPls for "Active Calls" in a new window...
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User Activity Wallboard

Description

A wallboard that shows a tile-view of the status of each user in real-time. A tile is shown for each
phone/user in the reporting group. (Please note, the current reporting group limit of 15 members
can be overridden by your support team, if required).

The wallboard can also be run on ‘All Company Phones’, instead of a reporting group. There will be a
practical limit to the number of tiles that can be displayed while the tiles are still of an appropriate
size to make them readable. If the wallboard is not readable, consider creating reporting groups.

The reporting group should contain only physical phones/users. Virtual numbers aren’t relevant to
this wallboard. If a reporting group contains a mix of physical and virtual phones, we will ignore any
irrelevant numbers when the wallboard is run. If the wallboard is run on a group that contains
exclusively non-physical (virtual) numbers, the wallboard contents will be blank.

The tile shapes are square or rectangular and will resize dynamically to consume as much of the
screen real estate as possible. The tiles will group in the most sensible manor in a suitable grid and
will dynamically arrange themselves, most likely viewed best on a screen with an aspect ratio of
16:9.

Contained within each tile is the name of the user in large text and their DDI in small text. If the
account is appropriately configured, the user’s short code is shown in place of their DDI. The tiles are
ordered alphabetically starting with the tile in the top left of the wallboard, running left to right
across the top row, then down to the row below, continuing in this vein until reaching the tile in the
bottom right.

The wallboard will monitor the user’s default phone (or default device in the case of a Universal
licence holder). If no default phone is set, the tile will not update when the user’s state changes.
Please note, if a user only has one phone, that will automatically be their default phone.

The wallboard background is black. The tiles will change colour depending on the state of the user
(and be annotated with the name of the state):

e Green —available (this state is calculated based on the absence of any of the states below)
e Red - busy on a call (user-based state)

e Orange - ringing (including calls via virtual numbers, user-based state)

e Blue — DND on (phone-based state)

e Purple — Divert unconditional on (phone-based state)

The tiles show the time since the last state change in hh:mm:ss format. The last state change timer
resets for ANY change of state, regardless of the previous state (except ‘Ringing’). For example, a
user can be in DND or Divert but could still make an outbound call. The ‘time in state’ counter resets
to 00:00 at midnight, as per the data of most other wallboards.
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Example Image

All Company Phones - User Activity TueFeb 182025 19:42:44

01509323883 3 0 - 01256831971 02037450367 831975 01256831613

01256831979 01256831261 0 01137303035 01256831730

01256831980 01256831728

D‘IZ%}]EID 01256831291 01256831719 01256831750 01494911434 0125&‘33)?‘01

01256831972 01483608569 01494372083 2 Seshadri 01793250106
01256831536

194249

Setup

A company administrator should log in to their Evonex Account at https://www.telephony-
cloud.com and navigate to ‘Reports > KPl Wallboards’

They should select ‘User Activity’ from the ‘Report Type’ drop-down list. They may then optionally
select a reporting group from the ‘Reporting Group’ drop-down list or select ‘All Company Phones’
to run it on all users/phones on the account:

Todays KPIs

o Report Type: User Activity v

o Reporting Group: All Company Phones hd
o Show numbers: Yes ¥

15

When they click the ‘Save and view data’ button, the Wallboard will open in a new browser window
and a confirmation message will be displayed.

®

Save and
view data

@ Launching KPls for 'User Activity' in a new window...
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Enhanced Wallboard Security

This section outlines a change we’re making which will enhance the security of your customer’s
wallboards. From early March 2025 each newly launched wallboard URL will have a validity period of
14 days, which means that URL can only be launched and re-launched during that timeframe. Once
the wallboard is running, it will continue to run beyond the validity period (and in fact indefinitely)
just it does today. However, once the 14-day validity period has expired, any new attempts to launch
the wallboard using the same URL will not be successful.

What has changed?

Effective from early March 2025, each newly generated wallboard URL will have a limited time
validity period of 14 days, which means that any specific URL can only be launched or re-launched
during that timeframe.

After 14 days, any new attempts to launch the wallboard using the same URL will not be successful.

However, once the wallboard is running on a device, it will continue to run beyond the URL validity
period just as it does today. The change only comes into force if the device is turned off or the
browser session is otherwise closed, with subsequent attempts to use the original URL beyond its
validity period being unsuccessful.

In such instances, customers will need to revisit their portal and relaunch the wallboard from within
the menu Reports >> KPl Wallboards - confirming the desired parameters and clicking the ‘Save and
View Data’ icon.

@ Launching KPIs for 'Calls Overview' in a new window...
a Report Type: Calls Overview A
a Reporting Group: MF Reporting VNs hd
é Show numbers: Yes ¥
a Time To Answer SLA: 0 Limit: 105 v a Threshold Percent:  90% v
155
Save and
view data

This action will generate a new URL which can then be used to launch new instances of the
wallboard for 14 days.
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What is the reason for the change?

One word: SECURITY

We are continually working to strengthen the security of the Evonex platform, and wallboards were
recently identified as an area where we felt that an enhancement was necessary.

This change increases security while also maintaining the unique flexibility of our wallboard product.
We need to get the balance right, and our aim here is to improve security whilst not adversely
affecting the functionality of wallboards for your users.

Previously, the wallboard URL never expired, and it is plausible that it was generated weeks, months
or even years ago. Devices may have changed hands without being securely wiped, staff may have
come and gone — and taken a copy of the URL with them, or it may have been inadvertently shared
to someone outside the customers organisation by one of their employees.

Whilst not containing any particularly sensitive information, it may well be data that you prefer to
remain private and this enhancement addresses concerns that data could be viewed without the
customers knowledge.

What is the impact of the change?

In reality, very little will change from the customers viewpoint, with many customers unlikely to
notice any difference due to the normal usage scenarios.

The most common use-case for wallboards is that they run on a mini-PC attached to a large
TV/monitor and the wallboard runs in a browser session, without ever needing to be turned off or
administered for several months at a time.

When a Wallboard is launched from the portal, a unique URL is still generated, and for the first 14
days it behaves exactly as it does today.

The new URL incorporates an encrypted 14-day validity period. On expiry, the wallboard URL will
operate with the exact same functionality and continue to display the data in browsers that are
already running that wallboard URL.

However, if you attempt to use that URL somewhere on another device or session more than 14
days after generation, it will not work. Users will need to log in to the portal and ‘Save and View
Data’ (i.e. launch) the wallboard again. This will generate a new wallboard URL, which incorporates a
fresh 14-day validity period, and this can be copied, pasted, and run in other browsers on other PCs
during that time. Think of it as a use-by-date.

The only reason an existing wallboard URL will stop working after 14 days on an existing device is if
the browser session is closed — PC reboot, browser software update and restart, or user action to
refresh.
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FAQs

What happens if | refresh or relaunch the wallboard browser tab, or copy the URL to another
device or session WITHIN the 14-day validity period?

Operation will be unaffected, and the wallboard will continue to work as normal.

What happens if | refresh or relaunch the wallboard browser tab, or copy the URL to another
device or session BEYOND the 14-day validity period?

The wallboard will not function, and an error message will be shown. You will need to log
into the portal and generate a new URL for the desired wallboard. The new URL will have a
fresh 14-day validity period which can be copied to another PC or browser session before
expiry.

After the 14-day validity period has expired, can | launch a wallboard without logging into
the portal?

No, you must generate a new URL via the portal. Of course, once generated, you can launch
that URL in new browsers or PCs for up to 14 days.
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Additional Control of Wallboard Modes

We have added additional wallboard settings in ‘Accounts > Manage miscellaneous settings >
Additional licensing’ that allow you greater control of how wallboards function for each of your
customer accounts. These settings apply account-wide and therefore to all wallboards that run on
the customer account in question:

Additional licensing

J Phone Buddy Enhanced licenses: 0

J Receptionist licenses: 0

" Wallboard license: Enabled “
) Agent mode: Disabled v
& Show "All CLIs" Disabled v
J Link Expiry (days): 1ddays +

O

Each setting is described as follows:

Agent Mode

Allows calls to be counted for phones/user that have routed via Virtual Numbers, not just calls direct
to each phone/user. This mode should also be enabled if you are reporting on phones/users who are
Universal licence holders. Please see the ‘Wallboards and Universal Licence Users’ section for more
details.

Show ‘All CLIs’

Allow existing wallboards to show all members of a reporting group whether they have
made/received calls so far today or not. With this setting disabled (default), a row in the table is only
shown when a call has been made/received by a user in the reporting group. When enabled, all
users in the reporting group are shown on the wallboard even if they have yet to make or receive a
call today. This applies to the following wallboard types:

e C(Calls Overview
e Inbound Calls

e Inbound Calls (Agents)

Page | 19



e (Queued Calls
e Qutbound Calls

The current reporting group limit of 15 members can be increased by logging a support request with
your technical team. Consideration should be given to whether all users will fit on the screen.

Users are sorted top to bottom by total calls - most to least.
e Users who have 0 calls are shown at the bottom of the wallboard.

e If users have equal calls, they are sorted alphabetically where possible.

Link Expiry (days)

The number of days given to the validity period of each newly generated wallboard URL link. The
default is 14 days, but it can be set to any value between 1 and 365 days. It can also be turned off
completely. We advise not increasing the validity period beyond the default as this reduces the
effectiveness of the security enhancement.

Mo Expiry
1 day

3 days

7 days

30 days
80 days
180 days
365 days

14 days +

See the ‘Enhanced Wallboard Security’ section for more details.

END
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