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Document Version Control
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Document | Date of Author | Comments
Version Publication
1.0 October 2023 MF Initial release for Web Browsers, Windows, macOS
and iOS.
1.1 April 2024 MF Add features relating to Evonex Connect versions
1.0.4 through 1.0.7:
e Initial release for Android.
e Add ‘Secondary ringer’ for Desktop
versions.
e Dark Mode themes.
e C(lick-to-dial — register Evonex Connect as
the default app for Tel: links.
1.2 August 2024 MF Add features relating to Evonex Connect versions
1.0.8 through 1.2.0:
e Settings menu redesigned into sub-
sections.
e C(Call History interface redesigned into a
single filterable and searchable list.
e Add ‘Ring Profiles’ feature.
e Call transfer list and search now includes
personal and shared address books.
1.3 September 2024 | MF Add features relating to Evonex Connect version
1.3.0:
e CRM Integration with:
o Arbor
o Freshdesk
o Hubspot
1.4 October 2024 MF Add features relating to Evonex Connect version
1.4.0:
e Short code/Extension number display
throughout the app
e Qutgoing CLI presentation can now be
configured by your administrator and user
selections synchronise across your devices
e i0OS & Android now receive push
notifications for new voicemail messages.
e iOS & Android apps can now toggle
Voicemail message playback through the
earpiece/speaker.
e Click-to-dial Chrome browser extension
1.5 December 2024 | MF Add features relating to Evonex Connect version

1.5.0:
e Help Section
e Shared/Group voicemail inbox support
e Option to log off on the ‘You already have 5
devices’ dialogue box
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1.6 May 2025 MF Add features relating to Evonex Connect version
1.6.0:

e Companion Mode (v1 due late May 2025)

e Call Feedback

e Enhancement to Call History for Outgoing
calls to include the presentation number

e Enhancement to the Evonex Authentication
Service

e Dialpad key tones can now be disabled

1.6.1 July 2025 MF Add new CRMs:

e Bromcom MIS

e Dynamics 365

e Generic URL

e Salesforce

e Workbooks

e Zendesk Support

e Zoho CRM

1.7 October 2025 MF Add features relating to Evonex Connect version
1.7.0:

e Add a third example of a third-party 2FA
application which has Windows and macQOS
desktop versions

e Contact filters are now checkboxes so you
may search from multiple directories
concurrently

e Contacts ‘All’ filter now includes CRM
contacts

e CRM screen-popping now functions for
outgoing calls as well as incoming

e CRM contacts can now be manually screen-
popped from contacts, call history and
voicemail.

e Long-press/click on the dialpad delete
button to remove all entered digits

e Add CPOMS safeguarding incident
reporting

e Add Arbor/Bromcom Court Order
notifications

e Added ‘Education Addendum’ detailing all
the education-specific elements of this
release of Evonex Connect

1.8 December 2025 | MF Add features relating to Evonex Connect version

1.8.0:

If your connectivity is poor or changes mid-
call, Evonex Connect will now handle this
gracefully, and attempt to reconnect your
call if possible.

Ability to playback your call recordings
through call history, permissions required.
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Evonex Connect and Universal License Overview

Evonex Connect is developed and supported by Evonex and our in-house teams, based in the UK. It is
a WebRTC-based client incorporating a Softphone, meaning you can access your telephone from any
modern Web Browser, anywhere! But it’s not just limited to browsers — there are Windows, macQOS,
iOS and Android versions too. That means we’re now able to support users of the most commonly
used Operating Systems, including ChromeOS and some Linux installations, with a desktop and
modern Web Browser.

Evonex Connect allows you to make and receive calls to and from external parties and call and chat
with colleagues internally. It brings you all the call handling options you’d expect of a traditional
telephone system — hold, park, transfer, conference, etc. You can also search directories, see your
call history and keep track of your voicemail messages.

Evonex Connect is designed to work in conjunction with the Universal License subscription to allow
up to five concurrent logins/registrations from your devices. Universal License also means you'll only
have one telephone number for all your devices.

Evonex Connect is truly cross-platform in that it is supported on multiple Operating Systems. This
guide covers all versions. The Web version allows you to access Evonex Connect from any desktop
web browser, anywhere, without compromising any features or functions. Should you wish to access
Evonex Connect via any modern Web Browser, without installing any software, please navigate to
https://phone.telephony-cloud.com/ and log in with your credentials.

The are also applications that you can install onto your Windows PC/laptop running Windows 10 and
above, or Apple iMac, Mac Mini or MacBook running macOS 13 and above.

For Mobile, there are Evonex Connect iOS and Android applications. These are supported on Apple
iOS 16 and above or Android 11 and above, respectively.

No matter which device you’re using Evonex Connect via, the user experience is very similar, if not
identical. From the conception of the product, we’ve strived to use the latest technology to create a
familiar and intuitive experience, for all users, on any device. By taking a ‘mobile first’ approach, our
development team have delivered an app that works brilliantly on mobile and desktop.

We've ensured that important system features and functions are synchronised across all your active
devices. For example, if you enable DND on one device, it will synchronise with the server and
automatically update all your other devices. The same is true of call divert and call park as well as a
whole host of user settings. And, of course, if you receive a call to your telephone number, you can
control which of your devices will ring, with the default being that all your devices will ring
simultaneously.

Evonex Connect integrates seamlessly with the existing Evonex cloud hosted telephony platform,
meaning things like Portal and Insights remain unchanged and therefore familiar to all users.

We hope you enjoy using Evonex Connect and we hope it increases yours and your colleague’s
productivity.

The Evonex Team.
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Installation on Windows

a. Open a Web Browser and Navigate to: https://updates.telephony-
cloud.com/UniClient/

b. Alternatively, log on to Evonex Connect in your web browser at
https://phone.telephony-cloud.com and go to ‘Settings > Help’ and click the
‘Windows/macOS’ button.

2. Click the ‘Download for Windows’ button then click the ‘Evonex-Connect.exe’ link.

M # “EL Jusnmiosd .4 i -~ a ¥

€ y =5 updareedEisphamge-chunt oo nil e

%
i}
-
.‘l

/ 4
4

Evonex Connect is a universal communications application for the Evonex hosted

Connect

telephony platform.

Please use the links below to download the appropriate version for your device,

sE Dhoreerdorad foo

£ Downlosd o o, Downioad for Direeniod for
Nl Windows @ racos b" Android iPhane

Evona-Comecl axs

LINFE Verkion 1.0.5

3. An Explorer window will appear prompting you save a file with the name ‘Evonex Connect
Setup 1.0.7.exe’ or similar. Choose a destination in which to save the file, and it will
download.

4. Navigate to the destination of the file and double click the Evonex Connect Setup.exe file.

4 M ST 4T

(09,2023 17:59 Application 71,976 KB

[=]
[

+% Evonex Connect Setup 1.0.3.exe

5. Please read and agree to the End User License Agreement. You may be prompted to enter
administrator credentials, please contact your technical support team if you need assistance.

Page 12 of 271


https://updates.telephony-cloud.com/UniClient/
https://updates.telephony-cloud.com/UniClient/
https://phone.telephony-cloud.com/

Evonex Connect Installation and User Guide

License Agreement

r
Please review the license terms before installing Evonex Connect.

Press Page Down to see the rest of the agreement.

IMPORTANT MOTICE TO ALL USERS:

BY CLICKIMG OM THE "ACCEPT™ BUTTOM, YOU AGREE TO THE TERMS OF THIS EULA
WHICH WILL BIND ¥OU AND YOUR EMPLOYEES, THE TERMS OF THIS EULA INCLUDE, IN
PARTICULAR, LIMITATIONS OM LIABILITY IN COMDITION & AND COMNDITION 7,

IF ¥OU DO NOT AGREE TO ALL OF THE TERMS OF THIS EULA, YOU MUST CLICK THE
"DECLINE™ BUTTOM AMD YOU MAY NOT INSTALL THIS SOFTWARE OR DOCUMENTS.

1 GRANT OF LICENSE.

If you accept the terms of the agreement, dlick I Agree to continue, You must accept the
agreement to install Evonex Connect.

1 Agree Cancel

6. If you share this computer with other users, select ‘Anyone who uses this computer (all

users)’. However, we recommend selecting ‘Only for me’ (User.Name)’ otherwise you may
be prompted to enter an administrator password. Click ‘Next’.

Choose Installation Opticns ’
Whao should this application be installed for?

Please select whether you wish to make this software available to all users or just yourself
() Anyone who uses this computer (all users)
(®) Only for me (i s)

Fresh install for current user only.

< Back Mext = Cancel

Select the installation path. If you're unsure, please leave this as the suggested default
location and click ’Install’.
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#{ Evonex Connect Setup — o4

Choose Install Location .
Choose the folder in which to instal Evonex Connect. e

Setup will install Evonex Connect in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

| C:\Program Files\Evonex Connect Browse...
Ewonex Conneckt 0.9,9
< Back Install Cancel
8. Evonex Connect will now be installed onto your computer.
3% Bvonex Connect Setup -
Installing Wi
Please wait while Evonex Connect is being installed. iy
Evonesx Conneck0.9.9
< Badk Mext Cancsl

9. When installation is complete, you will have the option of running Evonex Connect straight
away. If you'd like to get started, just click Finish and Evonex Connect will run and the login

window will appear on your screen.
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Completing Evonex Connect Setup

Evonex Connect has been installed on your computer.

Click Finish to dose Setup.

Run Evonex Connect

< Back Finish Cancel

10. For convenience, the installation process will create a desktop icon and Start Menu item, so
you can easily run Evonex Connect next time.

E

- et al Innovations Ltd

e
PE8l Evonex Connect

Auto-start Evonex Connect

If you would like Evonex Connect to automatically start when you login to your computer, go to
‘Settings > Preferences > Auto-start application” and ensure it is set to ‘Enabled’.

Enabled
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Updates

When a new update becomes available for Evonex Connect, you will be notified automatically. You
will see a banner at the top of the app, similar to the one below. You’ll have the option to download
the update now or cancel and be reminded the next time the app starts. We recommend you click
‘Download now’.

There is an update svailabile Girwrioed now CUovenioad later
= L= T Garedt i bzDineiaid
E :r = Contacts e @
I B contacts + Aod Contact ¥ Fite

Call Hintor y

Afred Drewny
Anoraa Butchor
Ben Cookia

Brian Crowley
(R

Ghristophar Davis !

Gareth McDaonssd
-

P00 >Q -
=]
®*

= .
5:,_! Ierahim Ahmed
ga:
L 0 Irmran&li Ll X
The update will be downloaded, and a progress indicator shown.
Update downizading... 20%

When the download is complete, you can decide to ‘Restart now’ or ‘Install on close’. We
recommend you select ‘Restart now’

An upetate bk been downlgaded m Install on closs
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We recommend you leave this setting as default — it will remember the option that was selected
when Evonex Connect was originally installed.

Chioose Installation Options :
Who should this appbcation be mstalled for? A"

Please select whether you wish to make this software available to all users or just yourself

() Anyone who uses this computer (all users)

(®) Only for me (m 5)

There is already a per-user
nstallation. (C:\Users\Matt. Franks\AppData\Local Programs \Evonex Connect)
Will reinstal fupgrades.

< Back Mext > Cancel

The update will be installed. You may or may not need to provide administrator credentials, based
on your organisation’s IT policy. Please contact your support team if you need assistance.

After installation, Evonex Connect will restart ready for use.
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Installation on macOS

a. Open a Web Browser and Navigate to: https://updates.telephony-
cloud.com/UniClient/

b. Alternatively, log on to Evonex Connect in your web browser at
https://phone.telephony-cloud.com and go to ‘Settings > Help’ and click the
‘Windows/macOS’ button.

2. We have provided two files: one for each of the two types of Apple hardware in circulation.

Click on the ‘Download for MacOS’ button. Then, select the ‘Intel CPU’ link if your Mac was
made between 2005 and 2021 (Intel CPU). Or, if your Mac was made after 2021 (Apple
Silicon CPU), select the ‘M Series CPU’ link. If you’re unsure, please contact your support
team.

s it T Dowrond L - 'a *

= » = upsarccheiaphomeciout oo ini Tisn £ In ] o it

/ 4
4

Evonex Connect is a universal communications application for the Evonex hosted

Connect

telephony platform.

Please use the links below to download the appropriate version for your device,

'\,‘ Crowrikosad for
g+ Android

LI¥F Version 1.0.5

3. A Finder window will appear prompting you save a file with the name ‘Evonex Connect-
1.0.7.dmg’ or similar. Choose a destination in which to save the file, and it will download.

4. Navigate to the destination of the file and double click the Evonex Connect-x.x.x.dmg file.

Date Madified

& Evonex Connect=1.0.3.dmg iy ot 3:04 pm 87.5 M M5k lrmaace
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5. Please read and agree to the End User License Agreement. You may be prompted to enter
administrator credentials, please contact your technical support team if you need assistance.

® Evonex Connect-1.0.1.dmg

If you agree with the terms of | IMPORTANT - PLEASE READ CAREFULLY BEFORE INSTALLING THIS

this ficense, press "Agree" to | SOFTWARE

install the software. If you do

not agree, press "Disagres'. This End-User License Agreement (EULA) is a legal agreement between
you (Licensee or you) and Et Al Innovations Limited, {Licensor, us or we) a
company incorporated In England & Wales, company number 03718039
whose reglstered office Is: Glebe Famm, Down Street, Dummer, RG25 2AD
United Kingdom.

This EULA is for -

- EVONEX CONNECT computer software. the data supplied with the
software, and the associated media OR all software inciuded in the medium
that has been given to Licensee, imespective of the original origin or
ovmership of the Software or any rights associated with 1. An amendment or
addendum to this EULA may accompany the Software (Software); and

- printed materials and online OR electronic documents (Documents)

{logether the Product),
Wa license use of the Software and Decuments to you on the basis of this

EULA. We do not sell the Software or Decuments to you. Wae remain the
owners of the Software and Documents at all times.

Print Save... Disagree Agree

6. The file will be opened and unpackaged.

Opening "Evonex Connect-1.0.1.dmg"...

Mounting...
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7. Toinstall Evonex Connect, simply drag its icon to the Applications folder in the resulting

8.

window.

+% Evonex Connect 1.0.1

Evonex Connect 1.0.1

Evonex Connect Applications

% Evonex Connect 1,01

-4
2

Evonex Connect will now be installed onto your computer.

Ly

Copying “Evonex Connect” to “Applications”
e

153 KB of 220.5 MB - Estimating time remaining...
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9. When installation is complete, go to your applications folder and double click the Evonex
Connect icon to open the application.

. - g
Valalllar-tdlalals
,'r"l_l._.::_. ==L 0 0

+2 Evonex Connect

10. When running, the Evonex Connect icon appears on the Dock at the bottom of your screen.
For convenience, you may pin Evonex Connect to the Dock, so you can easily run Evonex

Connect next time.

Evonex Connect

“e

Notifications

In order to see the call notifications on a Mac when Evonex Connect is not the foreground
application, you must enable notifications for the Evonex Connect application in the macOS
notification settings.

This is located in: Settings > Notifications > Evonex Connect > Allow Notifications.

Configure the settings as per the below image:
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{ > Evonex Connect

~# Allow notifications ()

7\ Evonex Connect

None Banners Alerts

Banners appear in the upper-right corner and go away automatically. Alerts
stay on screen until dismissed.

Show notifications on Lock Screen
Show in Notification Centre

Badge application icon

e liellalle

Play sound for notification

Show previews Always ¢

Notification grouping Automatic

<>

~J

Auto-start Evonex Connect

If you would like Evonex Connect to automatically start when you login to your computer, go to
‘Settings > Preferences > Auto-start application’ and ensure it is set to ‘Enabled’.

Auto-start application Enabled -

Updates

When a new update becomes available for Evonex Connect, you will be notified automatically. You
will see a banner at the top of the app, similar to the one below. You'll have the option to download
the update now or cancel and be reminded the next time the app starts.
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L [ ] Cwaman e i

Thaire 12 @n uplate availalis m Clumi ksl sl
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I B Centacts 4 Arg Coetan W b
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Allredd Diwonry |
- 1 2 3
Anidewn Dutchar i
d 5 B
Sap Cocke
7 8 g
Brign Ciowley
* 4] #

Chdatopfier D

Garwil e D sini

Iretirn Ahrsed

mree Ad

QP99 > Q

The update will be downloaded, and a progress indicator shown.

*0 8 Evorms Cunnact

Updata gawnlzading... B

When the download is complete, you can decide to ‘Restart now’ or ‘Install on close’. We
recommend you select ‘Restart now’

sa8 Ewnines Gannect

an updatn has bren cownlnadend Irestalk on close

The update will be installed. You may or may not need to provide administrator credentials, based
on your organisation’s IT policy. Please contact your support team if you need assistance.

After installation, Evonex Connect will restart ready for use.
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Installation on iOS

1.
a. Open the App Store app on your iPhone or iPad and search for ‘Evonex Connect’ or
use this direct link.
b. Alternatively, log on to Evonex Connect in your desktop web browser at
https://phone.telephony-cloud.com and go to ‘Settings > Help’ and click the
‘Android and iOS’ button.
c. Or, using your mobile phone camera, scan the iOS QR code:
F Download on the
App Store
GET ) ] ]
2. Tapthe get button and the app will download and install on your device.

12:058 il 7 D
L gvonex connect © Cancel
’ Evonex Connect o

GET
' 4
- . .- -
. & .
- Ve
- «
¥ ™ ) a
il _—
! 3
a | i
@ 1 == |
@ e 4

Page 24 of 271


https://apps.apple.com/gb/app/evonex-connect/id1667613336
https://phone.telephony-cloud.com/

Evonex Connect Installation and User Guide

3. Tap m open once downloaded or locate the app on your Home screen and tap it to
get started.

15:03 9 P ED)
- Granh

£ ‘Sgarch

Evonex Connect

it @

e -

Ot bcDamic “
i

= ppalem W e

g o i Evonex Connect

Rl edalkicts

4. Allow Evonex Connect to access the microphone, send notifications, make and receive
phone calls and your contacts by clicking on the ‘Set Permissions Now’ button then click
‘Allow’ on the pop-ups:

The following permissions MUST be allowed for
this application to function carmactly:

= Microphane
« Motifications

. Phone Calls Evonex Connect” Would Like

Optionally, you can allow Evoney to access the
CONLRCLS on your phomi.

Sel Permissions Now
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5. You may move the Evonex Connect app to the background or close it in the normal ways. In
either of these states, the app will be woken up when a call arrives using push notifications.
This means the app is not relying on excessive battery or data usage to keep it active.

Updates

The Evonex Connect for iOS app will automatically update to the latest version when available if your
device is configured correctly. To check this, please go to Settings > App Store and ensure ‘App
Updates’ is enabled.

App Updates ay O\
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Installation on Android

a. Open the Play Store app on your Android mobile or tablet device and search for
‘Evonex Connect’ or use this direct link.

b. Alternatively, log on to Evonex Connect in your desktop web browser at
https://phone.telephony-cloud.com and go to ‘Settings > Help’ and click the
‘Android and iOS’ button.

c. Or, using your mobile phone camera, scan the iOS QR code:

i GETITON

® Google Play

2032 & 2

< evonex connect

Evonex Connect

Evonex

100+
Downloads

‘s0®®ven
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Install

2. Tapthe button and the app will download and install on your device.
Open
3. Tapthe button once installed or tap the app on your device’s home
screen.

4. When you first run the app, you will be prompted to set permissions for the app by tapping
the ‘Set permissions now’ button:

S —

The following permissions MUST be
allowed for this application to
function correctly:

« Microphone
¢ Notifications
* Phone Calls

Optionally, you can allow Evonex to
access the contacts on your phone.

Set Permissions Now
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5. Then tap ‘While using the app’ for the first question to allow the recording of audio:

9

Allow Evonex Connect to record audio?

While using the app

Only this time

Don't allow

6. Andtap ‘Allow’ for the following three questions, firstly to allow the sending of notifications:

Q

-

Allow Evonex Connect to send you
notifications?

Allow

Don't allow

7. Then the management of phone calls:

%

Allow Evonex Connect to make and manage
phone calls?

Allow

Don't allow
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8. And finally access to your contacts (optional, not required for Push notifications):

O
D

Allow Evonex Connect to access your
contacts?

Allow

Don't allow

9. You may move the Evonex Connect app to the background or close it in the normal way. In
either of these states, the app will be woken up when a call arrives using push notifications.
This means the app is not relying on excessive battery or data usage to keep it active. For
more information on Push notifications, please see the next section.

Updates

The Evonex Connect for Android app will automatically update to the latest version when available if
your device is configured correctly. We recommend your device is configured to automatically
update apps. To check this, please open the Play Store app and tap your profile picture on the top
right. Go to ‘Settings’, select ‘Network preferences’, and go to ‘Auto-update apps’. Select ‘Over Wi-Fi
only’ or ‘Over any network’ then tap OK. Data charges may apply.

Auto-update apps

® Over any network

Uald CHarges may apply

® Over Wi-Fionly

(O Don't auto-update apps

If auto-update is not enabled, you may manually update the app if available. Please open the Play
Store app and tap your profile picture at the top right. Tap ‘Manage apps and device’ then ‘Updates
available’. Tap the ‘Update’ button next to the Evonex Connect app, if listed.
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Android: Push Notification Checklist

The Evonex platform uses Push notifications to wake the Evonex Connect mobile app when
necessary. For Android, the Evonex platform delivers these notifications to Google which in turn
relays them on to user’s mobile devices.

There are not usually any delays in the delivery of these notifications, but there are some instances
where delays can occur. Some notifications, like new chat messages for example, can tolerate a
small delay, but other time-critical notifications, like an incoming call, must be delivered
instantaneously to ensure a user is not missing phone calls.

This note will provide some tips on how to ensure your device, and the Evonex Connect app, will
receive Push notifications from the Evonex platform as quickly as possible. Please follow each step
in-turn as there may be multiple reasons why your device is not receiving Push notifications.

1 — Check phone hardware and operating system

Most importantly, please ensure your phone is made by a reputable manufacturer. We’ve seen
instances where low-cost and low-quality phones can cause issues with the Evonex Connect app
including slow performance, poor audio quality and slow receipt of Push notifications. It is even
possible that Push notifications do not work at all if the manufacturer is not in an agreement with
Google to use its Push notification service.

Examples of phone manufacturers that we consider make good quality hardware include, but are
not limited to, Samsung, Google, Motorola, Huawei, OnePlus and Oppo.

Also, ideally, your phone will have been manufactured in the last three to four years to benefit from
recent advancements in chipset technology. It will also need to be running Android 11 as a minimum
— we do not support Evonex Connect running on Android 10 or lower or any versions of Android
Go-edition.

To check your phone’s version of Android, go to ‘Settings > About > Software’ and find the ‘Android
version’ field:

16:271 &k ¢ o XH 4 53% =
{ Software information

One Ul version

Android version
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2 — Disable Do Not Disturb

Firstly, check that DND is not enabled on your device. This could have been enabled accidentally, and
it will prevent your phone from alerting you of any new calls via Evonex Connect. To check and
disable DND, reveal the notifications panel by swiping down from the top of your screen and locate
the ‘Do not disturb’ button. Tap to disable:

If you wish to use your phone’s DND feature while still receiving calls via Evonex Connect, you may
add it as an exception to the DND rule. Rather than tapping the DND button above, long-press it
which will bring up a menu similar to the image below. Tap ‘Details’:

Off

For 1 hour

For 2 hours

For 4 hours

Until 1 turn it off

Details
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Tap ‘App notifications’:

Allowed during Do not disturb

Calls and messages

. ) 5
done allowed

App notifications

Mone allowed

Alarms and sounds

Alarms and media

Tap ‘Add apps’, scroll and select ‘Evonex Connect’ then tap Done. The result will be similar to the
image below:

< App notifications

Allow during Do not disturb

+ —_'ﬂ.\ ’
7N
Add apps Evonex
Connect

Next, check that the Evonex Connect app itself is not in DND. If your profile picture at the top-right

of the Evonex Connect app shows a no entry badge and the words ‘Diverting calls to Voicemail’
below your username, DND is on:

13:08 a2 up ¢ - Rl =+ .01 100% 8

Gareth McDonaId
."[ )f.r_i‘ > L0
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To disable DND either tap your profile picture and select ‘Available’ from the drop-down menu...

5 -
a
® o Available

Away

@ Busy
@ OnND
€ offline

...or tap the ‘Menu’ button at the top-left of the app, select ‘Profile’ then tap ‘DND’ in the ‘Presence’
drop-down menu and select ‘Available’.
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3 — Check the Active Ring Profile

Check that the active Ring Profile includes the device you are expecting to ring. If it doesn’t, this
device will not ring for incoming calls.

If there is a red bell at the top of the app, like this...

A

...then the active Ring Profile does not include this device, and it will not ring. Tap the bell and select
another Ring Profile, for example...

a Travelling
Home
Office

5. ¢ il

When you select a ring profile that includes this device, the bell will turn green, like this...

.f"l.

For instructions on how to create, edit or delete a Ring Profile, please see the Ring Profile section
later in this User Guide.
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4 — Grant notification permissions

Check that you have granted permissions to the Evonex Connect app, including notifications. When
you first install and run the app, you will be prompted to set permissions for the app - see the
previous section for more detail.

If you’re not sure if you set the permissions correctly during installation and setup, you can
retrospectively check app permissions. Long press on the Evonex Connect app icon on the home

screen and tap the @ putton.

Evonex Connect

© ©

Select Uninstall

Tap ‘Notifications’:

1702 B2 F o [ ]

ol

0 A
o Bd%%m

< App info

~# Evonex Connect
L

Notifications

Allowed

Permissions

Contacts, Microphone, Notifications and Phone
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Check that ‘Allow notifications’ is on, alerts is set to ‘Allow sound and vibration’ and that ‘Lock
screen’, ‘Badge’ and ‘Pop-up’ notifications are all allowed:

1702 8= o R = . 83%s

< App notifications

;2 Evonex Connect

Allow notifications [ @)
Alerts

® Allow sound and vibration

Silent

Notification types

12:45 ‘ [&:C)
o >—— ]

Lock screen Badge Pop-up

Allowad Allowed Allowed

Lock screen notifications

Show content

Go back to the App Info screen and tap ‘Permissions’:

1702 M2 4 o 0= BA%e

< Appinfo

3 # Evonex Connect
b

Privacy

Motifications
Allowed

Permissions

Contacts, Microphahe, Notifications and Phone
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Check that all permissions have been allowed and that no permissions have been denied:
Allowed

Contacts

' DA}
yast 24 nour

Microphone
Notifications
Phone

Not allowed

No permissions denied
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5 — Check connectivity and enable background data

Your phone must be continuously connected to the internet to receive Push notifications, including
while your phone is locked. Therefore, you should check that your phone has good 4G/5G cellular
connectivity or WiFi connectivity and that background data usage is allowed.

Firstly, at the top-right of your phone screen you will likely see an icon similar to the ones below
(circled in red for clarity) showing the connectivity type your phone is currently using and the
strength of the signal.

The below example indicates that the phone is connected to a 4G cellular network and the strength

is 3 out of 4 bars, which is good:
*-52% 8

You may alternatively see a ‘5G’ indicator which is usually an even better connection than 4G. 5G
connections have greater bandwidth and lower latency than 4G connections. 3G or lesser
connections cannot be relied upon for reliable Push notifications or voice calls.

The below example indicates that the phone is connected to a WiFi network and the signal strenth is
4 out of 4 bars, which is a strong signal:

#(Z)ill 52%&

Please note that all connection types will struggle to provide reliable connectivity in busy areas
where there are lots of other devices competing for connectivity, or if you are in a moving vehicle.

Next, check that background data usage is enabled for the Evonex Connect app. Long press on the
Evonex Connect app icon on the home screen and tap the @ putton.

Evonex Connect

© ©

Select Uninstall
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Tap '‘Mobile data’:

WS4 mEF o = 499% 8
< Appinfo

Remove permissions if app is O
unused

Defaults

Set as default
In this app

Usage

Mobile data
169

KB used since 1

Ensure that ‘Allow background data usage’ is switched on:

1754 AP o ® T 49% 8

{ Application data usage

;; Evonex Connect
b m

1-31Jan ~

Total 169 KE
Foreground

Background

Allow background data usage @
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6 — Turn off battery optimisation

The most recent versions of Android will automatically enable battery optimisation for all apps when
they are installed. ‘Battery optimisation’ is Android’s method of reducing the amount of power
consumed by an app and therefore increasing battery life. The downside of this is that the
performance of an app can be reduced too. It’s possible, therefore, that Push notifications could be
delayed or missed if an app’s battery setting is ‘Optimised’.

We have proivided an easy way to disable battery optimisation for Evonex Connect. Within the app,
go to ‘Settings -> System’ and tap the ‘Disable’ button

Then tap ‘Allow’

Stop optimising battery usage?

Evonex Connect will be able to run in the
background. Its battery usage won't be

restricted.

Deny Allow

This will set the Battery Optimisation setting to ‘Unrestricted’ for Evonex Connect.
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7 — Disable VPN and Antivirus software

What does VPN software do? In basic terms, it will hide your public IP address to keep you safer
when browsing the internet. It does this by encrypting all data that enters and exits your phone via
the Internet and routing it via a remote server, which makes it harder for websites to track your
usage online. The VPN server could be anywhere, even in a different country.

Although using VPN software could be seen as general good practice, it can cause VolP applications,
such as Evonex Connect, to perform poorly. As mentioned previously, Evonex Connect (and all VolP
apps) rely on Push notifications to receive calls. VolP also requires a good quality connection to the
Internet to establish a call with good voice quality and no missed parts of the conversation. VPNs can
slow down your connection and introduce latency (round-trip delay). Latency then causes packet
loss or ‘jitter’ which results in the issues above, and a generally poor experience with VolP.

What does Antivirus software do? AV software aims to protect your device from websites, emails
and apps that contain a virus. There are many different types of virus, but most rely on a user being
unaware of the risk or being tricked by a genuine-looking website, email attachment or app. Good
AV software will incorporate a database of known vulnerabilities and automatically block any
spurious data while allowing any data that is deemed safe.

Again, theoretically AV apps are a good idea, however some behave in a way that can have an
adverse effect on the performance of VolP or the Android device in general. Whilst we do not
recommend you stop using an AV app completely, we do ask that you consider the implications of
using an AV app that might be doing more harm than good. If it’s possible to add ‘exceptions’ to a
list in the AV app, we would recommend adding Evonex Connect to that list which should then avoid
it being checked and allow its data.

What could you do? To help you identify if you have one, examples of applications that have VPN
and/or Antivirus capabilities for Android include, but are not limited to: Avast, Aura, Avira, AVG,
Bitdefender, CyberGhost, Kaspersky, Malwarebytes, McAfee, NordVPN, Norton, Sophos, Surfshark,
TotalAV, Trend Micro, etc.

The above list is not intended to be a list of recommended apps - we do not recommend any VPN or
Antivirus apps for the reasons mentioned above.

If you’re having problems with Evonex Connect, please try disabling your VPN and/or Antivirus app
temporarily, or add an exception for Evonex Connect to your VPN/AV app.
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Signing in to Evonex Connect

Signing in to Evonex Connect for the first time

When your Evonex user account is first created, your credentials will be sent to you via email. These
credentials are used to access Evonex Connect and/or the Evonex Portal. If you have not received the
email, or do not know your credentials, please contact your support team.

Evonex Mew User Confirmation
service@telephony-cloud.com
Ta @
L1 ) Thit sender serice@telephorrp-giniugd com iy fepen oulpide yoiu srpsnsabicn
Dear ,

An account has been created for you within our Evonex wabsite,
Fiease login using the following information:

|"|'I"E‘|I'Bi['!‘1 hifips v falaphonyscloud, com |
Biama;
Pasmasoad: ¢ ¥

You will be asked to change your password immediately after logging on.

Regascls,
Clowd Telephory Provisiening Tearn,

Example of an email with credentials to access the Evonex Portal

Evanex Configuration Daetails

My Satings
Date prinded:

Evorax Connecl Access

Fram o web broweer. Jritpa: ‘ahane tslephony-cloud com |
Windows | MachS5 htigs: fupdnes telsphony-ciout com/UriCliant
ar

& App Store

¥ou may lag In io up to & devices simuitansously, inchuding up to 2 desk phone devices (e detalls of which
And R Dalow ], Your Lagen D & he sarme &% b your Pomsl Beceit

Evomnex Univarsal

ASEIDNEd A% A Linivarsal Numter

| Phone Mumber | Status Password Servica PIN |

] G4 hctun Min

Example of an email attachment with the URL to access Evonex Connect — Portal credentials are also required
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Click on the link in the email (outlined in red on the screen shots above) which will open a new

browser tab and navigate to the selected website.

At the login window, enter your credentials as documented in the email. If you know your Username
but have forgotten your password, please use the ‘Forgot Password?’ link at the logon prompt:

Username

Password Forgot Password?

Passward @

For security, you will be prompted to change your password at the first login. You will receive a further
email with instructions. Click on the reset link in the new email you receive:

Cloud Telephony Password Reset Request Notification

e servioe S telephong-choud.com
la @

L . Frm semdir femice @ etiphsmy - vloud. cor it Mam S2uide i sdgannalion
Diear

A password reset requast has been created against your Username. To continue with the resat operation,
pleage visit the following page:

hittps:fmy.taiephony-cloud com/Account/ResetPassword?

upards dabOuG,
ZFLaPQ

LEmMO0

Thiz abowe link will expire shorthy. Please ensume you complete the reset operation as s0on as possibhe,

Alrernativaly, if wou did not reguest this reset, pleass contact Customer Senices immediatety,
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This will open a new browser tab. Enter your new password twice and click ‘Reset’:

Reset Password

New Passwaord

Confirm Password

If the password meets the required criteria, it will be accepted, and the password reset will be
confirmed:

Reset Password

Your password has been reset successfully.
Please close this window and log in with your new
password,
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Return to the ‘Force Password Change’ page and click the ‘Continue’ button. Alternatively, click the
website link in the first email you received.

Forced Password Change

Your account has been marked as requiring a password
change. An email has been sent to you with a link to
change your password.

Please follow the link in the email to change your

password, Once complete, come back to this page and
click the continue button.

Enter your username and your new password, then click the ‘Sign In” button.
Username

Password Forgot Passwaord?

©
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2FA Setup & Configuration

The next step is to set up Two-Factor Authentication (2FA) which requires an Authenticator App to be
installed on your mobile device or computer. An authenticator app can be downloaded from the App
Store for your Operating System or by using your favourite search engine. Three popular examples are

shown below, but others are available.
(’4’

Google Authenticator Microsoft Authenticator Proton Authenticator

Using your chosen authenticator app, follow the instructions on-screen (shown below) and enter the
resulting 6-digit confirmation code and click the ‘Verify’ button.

Two-Faior Authentication Required

Ty dfthafedi youT SE00a BRiunly, Wi figurs Two-Fach
Aughenhicaion [FFAY

Somn the R codh wing any aulPsniicalod hhp on yoau
mighile diade (6.9 Googls Aaithenticaler, Maieqach
Agthenhesion #ic) or et {he lopy rmuaraaa iy

Jany djhik L}

Fpaiel IS Laive] bee P i)

[rfer thee 6 digit cordemistion code shown in e
sntherlicaion apD
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You will now be asked to save and securely store the displayed recovery codes which can be used to
gain access to your account if you lose your mobile device or access to your authenticator app. Either
use the ‘Copy Codes’ button to copy them to your clipboard or use the ‘Download Codes’ button to
save a text file to your computer.

Recovery codes

Please store these codes in 3 fedure location.

if you lose your device and do not have the
recovery codes available you will be unabie to
DRSS your account

Cr KB M K]
W CGHT Vi EC
Fis ca

o

After saving the recovery codes, click Continue and you will be logged in to your account. As a security
best-practice, always click ‘Logout’ when you are finished.

Are you sure you wish o log off?

Following a successful 2FA setup, you'll be presented with a screen that looks similar to the one
below. The message is prompting you to create a ‘friendly name’ for this device. This will allow you
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to identify the devices you have logged into previously. You may manage the devices you have
logged into via ‘Settings’ which will be covered later in this manual.

Welconme 1o Svones Comect

This seems to tie e frs! tine you have fogped in an tis
deyice. Pesse provide 3 tendly nama 10 aliow vou 1o
idantify this Instanca more sasdy n thafutuna, Far peamale
“Wark Macboox” or "Parsonel Mobde™

‘Wors Winsows Ap

Desktop Browser/Windows App/MacOS App

Welcomea to Evanex Cannect

This seems to be the first time you
hava logged in on this device, Please
pravide a friendly name 1o allow you to
icdantity 1his instance mare eazily in the
future. Far example "Work Macbook"
or "Personal Makbila",

[ Personal (Phane

Mobile App
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After entering a friendly name, you’re ready to start using Evonex Connect.

Signing in subsequently

Use this process to log in to Evonex Connect regularly. At the login prompt, enter your username and
your password, then click the ‘Sign In’ button.

Username
Password Forgot Password?
S ©

If it has been longer that 14 days since your last login, or you didn’t tick the ‘Remember this device’

checkbox, you'll need to enter a valid authenticator code from the authenticator app on your mobile
device, then click the ‘Sign In” button.
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Two-Factod Authentication
Wouwr kogin is protected with an extra layer of secunty wa
an suthenticalsr spp innalled an your mabile device

Flaase enter the Authanbralon code baliw

Rermember this device

Shgmi In

Mo longer have aLcess 1o vour aithenticator apo’

Enbiar your recovery code

If you're logging in on a device which you last logged in on less than 14 days ago (and you ticked the
‘Remember this device’ checkbox), you will not be prompted to enter a one-time password. Therefore,
your username and password are all that is required to log in successfully.

In this case, a secure token has been stored on your device, and this is providing the second factor of
authentication. The token will be valid for 14 days from first use and is refreshed at every login. If you
wait more than 14 days between logins, the token will expire, and you will need to enter a new one-

time password.

As a security best-practice, always click ‘Logout’ when you are finished:

Are you sure you wish to log off?

Canceal s

If you’ve signed in to this device before, you will be presented with a screen that looks similar to the
image below — you’re ready to get started.
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. Fovmwn Camerii 1
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The ‘Manage Devices’ page will be shown if you already have five other devices registered with your
Universal License subscription. From here you can rename or delete an existing device. You will need
to delete an existing device to continue logging on to this device.

Tu hurew imached s Masmen rumder of Sevce
HOWED Tor yOuF BICa. PEESE DEWIE § E0E LD 800 4
fabm i

Caparels Crmated pe

Perniras’ Modis

Witk et

b mlistae L OFeaLT

Desktop Browser/Windows App/MacOS App
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Fiold s FESCnEd TN Minimun
e o Sevices sbicrwwad 107 Yo
aconung, Paase delata A devics 1o sl
i New One

Lieviia

Mobile App

Tap the Log off button to return to the log in screen.
Please note, you may not delete a physical desk telephone. If you require this action, please contact
your technical support team.

For the avoidance of doubt, a ‘Device’ is simply a method of signing in to, or registering with,
your Universal License subscription. For example, one of the following:

e A Physical Desk Telephone

e Fvonex Connect via a Web Browser

e Evonex Connect for Windows

e Evonex Connect for MacOS

e Evonex Connect for iOS

e Evonex Connect for Android

Or any combination of the above, up to a concurrent maximum of five. Therefore, it is
possible to sign in to Evonex Connect from the same physical computer using multiple
different methods; Chrome Web Browser, Edge Web Browser and Windows app, for
example. Each one of these different methods is considered a ‘Device’.
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Signing in with a QR code

Your Evonex credentials are used to sign in on all device types. However, to facilitate signing in on
mobile, without having to re-type your username and password, it is possible to generate a QR code
in Evonex Connect for Web Browser, Windows or MacOS. You can then scan the QR code with the
iOS or Android mobile app to sign in.

When you have logged in on your desktop Evonex Connect device, click on ‘Profile’ or ‘Settings >
Help’ from the menu and locate the ‘Sign in on mobile with QR Code’ field.

o] Gengrale QH Coda

Click the ‘Generate QR Code’ button and a screen similar to the one below will be displayed:
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Scan the GR code below with the Evaney Connect mobile
application Lo lagin on that device.

Your GR code is only valid Tor 288 seconds.

Flease close this ::i.=||l'.|.'] when you'ts done 10 kegp your account

SoCune,

Open the Evonex Connect app on your mobile device. If you have not yet installed the mobile app,
please see the previous section for details on how to download the app for iOS or how to download
the app for Android.

At the ‘Sign in’ screen, tap the ‘QR Code’ button.

Welcome to

Evonex Connect

Sign In to begin

Or sign in with
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Align the QR on your desktop screen within the square shown on your mobile screen. Your sign in
will be authenticated.

Exiting and Logging out

To log out of Evonex Connect, tap the ‘Log Off’ button in the bottom left corner of the web browser,
Windows, or MacOS app. For the iOS or Android mobile apps, tap the ‘Menu Options’ button then
tap ‘Log Off’.

Profile
I £ Settings
Portal

Log Off

Web Browser
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£ Settings
) f
EXit
Windows/MacOS App
17:23

h 4

- SsC
Mobile App

To exit Evonex Connect for Web Browser, simply close the web browser window or tab. If you ticked

the ‘Remember me’ box when logging on, your credentials will be remembered the next time you
log on.

For Evonex Connect for Windows or MacOS, click the ‘Exit’ button in the bottom left corner of the
app.

Clicking the ‘Close’ X in the top right-hand corner of Evonex Connect for Windows will close it to the
taskbar. Simply right click on the Evonex Connect icon in the taskbar to show or exit the app.
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__- K

Close

Gareth McDonald
@ ~ 02031376488 g

Windows App — Close minimises to the Task Bar

Task Bar options are Show or Exit

Clicking the orange minus button in the top-left corner of Evonex Connect for MacOS will minimise it
to the Dock. Either click the Dock icon or right-click it and select ‘Show All Windows’ to maximise
Evonex Connect.

f'f‘ *'11
Evone

B contacts

MacOS — orange minus minimises to the Dock.
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Options >

Show All Windows
Hide
Quit

N

MacOS — click the Dock icon or ‘Show All Windows’ to maximise.

Please note that you will not receive any phone calls to the device if you have logged out of Evonex
Connect. Similarly, you will not receive any calls if you close the browser window or tab, or the
Windows or MacOS app.

If you log out of the iOS or Android mobile apps, you will not receive any calls to that device. If you
wish to continue to receive calls while the app is closed, please don’t log out before closing. Any new
calls that arrive will wake/open the app via a push notification.

Resetting your password
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If at any point, you forget your password and need to reset it, click the ‘Forgot Password?’ link at the

‘Sign In” prompt as shown below highlighted in red.

Username

Password fForgot Password? |

Password @

Enter your username and click ‘Reset’.

Forgot password

Enter your username and your password reset link will
be emailed to you,

Username

Back to sign in screen

A password reset email will be sent to the email address registered to the username.
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Please check your email for instructions on how to
reset your password

Please follow the instructions from page 44 of this guide to complete the password reset process and
page 47 of this guide to setup 2FA again.
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Recovering your account
If you lose access to your authenticator app, you will need to recover your account and set up 2FA
again. This can be done by clicking the ‘Enter your recovery code’ link at the ‘Two-factor
Authentication’ stage of logging in, as shown highlighted in red on the screenshot below.
Tt Factor Authenticatson
Fa Sodpn i prodicied willh @m erdra liyer of sefuerty na

AN Gutfsintsahed g Falibad on youl mobis diseta

Flease enies the Authestcabor code bedow

Fearsubimbi ths denvicsd

Enter one of the recovery codes which you saved and securely stored when you set up 2FA initially
and click the ‘Verify Code’ button.
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If the code is accepted, it will now be necessary to set up 2FA again. Please follow the instructions
from page 47 of this document.

If you need further assistance, please contact your provider’s support team.
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Technical Support

If at any point you require technical assistance, please contact your provider’s support team. If
you’re not sure of their contact details, we’ve provided you with handy ‘Call Support’ and ‘Email
Support’ buttons with the app.

Call Support

Email Support

To find these, please open Evonex Connect and navigate to ‘Settings > Help’ and locate the ‘Support’
section.

Clicking the ‘Call Support’ button will start a call to your provider’s support telephone number.

Clicking the ‘Email Support’ button will open a new email window addressed to your provider’s
support email address.
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Using Evonex Connect for Web Browser,
Windows or macQOS

Layout

To assist you in familiarising yourself with the layout of Evonex Connect, we’ve provided an
annotated diagram of the key points, as viewed in full screen or desktop mode. Please use the links
in the annotations to jump to a description of each point.

The images shown in this section are taken from Evonex Connect for Windows but are applicable to
all desktop versions. Any differences between versions are highlighted where required.
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Design Responsiveness

As mentioned at the beginning of this document, Evonex Connect functions across many different
environments and platforms. We’ve achieved this by writing a single, common codebase and using
different frameworks to house that code in each environment. Therefore, we needed to ensure
Evonex Connect could ‘fit’ in any potential screen size and ensure the ‘Panes’ resize appropriately as
the application is resized on screen.

Below are examples of how the layout of Evonex Connect changes as the app is dynamically resized
on-screen by dragging the top and sides.
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Full screen — maximised to consume as much space as possible. All ‘Panes’ have plenty of room to display as
much information as they contain.
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Half screen — shows the Evonex Connect window reduced to consume approx. half of the screen space of the
full screen image above. Still, plenty of room for everything to be displayed, just takes up less of your desktop.

‘Panes’ are narrower consequently.
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Third of screen — width and height further reduced to minimise screen space. The Menu Pane has now shifted
behind the Context Pane - use the Menu show/hide button to reveal. Still enough room to be useable.
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Mobile view — resized sufficiently such that the mobile view has automatically been adopted. The Menu Pane
has now dropped to the bottom of the app. All features and functions still available, just in a different form
factor — exactly as viewed in the mobile apps.

Menu Pane

The Menu Pane is the area on the left-hand side of the screen that presents menu options which,
when clicked, are displayed within the Context Pane in the middle of the screen.

l aD  Voicemail

Menu options consist of Contacts, Call History, Chat, Voicemail, Dialpad, Profile, and Settings which
are all covered in their own respective parts of this guide — please use the links to jump to each
section.
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The Desktop versions of Evonex Connect also contain a ‘Portal’ button in the Menu which opens a
new window and logs you in to the portal to allow you to make user configuration changes not
available within Evonex Connect.

The ‘Log Off’ button can be used to ensure this device is not used when you are away from it or to
stop a device from ringing.

Lastly, the ‘Exit’ button closes Evonex Connect.

Context Pane

The Context Pane is sensitive to the option selected in the Menu Pane. In other words, it displays
information relevant to the item that has been selected in the Menu Pane.

For example, selecting the Contacts option from the Menu Pane displays a list of Contacts in the
Context Pane. Or, selecting the Call History option from the Menu Pane displays a list of Call History
items in the Context Pane, etc.

The Context Pane also includes additional control options like the ability to perform an alphanumeric
search in Contacts and Call History, filter different directories in Contacts and create new messages
in Chat. You can also perform functions specific to each item in the list, for example call back a Call
History item or delete or play a Voicemail message.

Detail Pane

The Detail Pane is sensitive to the item selected in the Context Pane. In other words, it displays
information relevant to the item that has been selected in the Context Pane.

For example, selecting a specific contact entry in the Context Pane displays the detail of that contact
in the Detail Pane, including the contact’s name, telephone number, company name, additional
numbers, email address, etc. Or, selecting a voicemail entry from the list in the Context Pane
displays the detail of that entry in the Detail Pane, including the caller’s telephone number, date,
time, etc.

The Detail Pane also includes additional control options like the ability to type and send messages in
Chat or play, download or read a transcription of a Voicemail message.

When no item is selected in the Context Pane, the Dialpad is displayed in the Detail Pane.
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My Avatar

You may upload an image to your Profile to allow your colleagues to identify you more easily. The
image can be in any commonly used image format such as .jpg, .png, .bmp, etc. The image is
synchronised to all your Evonex Connect logins on any platform or operating system. Your presence
is also displayed in the bottom right-hand corner of your Avatar. Click the Avatar image to change
your presence.

- & Available
Away
@ Busy
@ oND

&9 Offline

Companion Mode Indicator

The presence of a telephone button I!E to the left of your Avatar indicates that Companion
mode is enabled. In this mode, any calls you make via Evonex Connect wil be made through your
desk phon. Can also interact with an active call to hold or end it, for example. Click this button to be
taken to the Profile menu where you can disable Companion Mode should you wish. For further
details see the Companion Mode section.

My User Name

The name of the user that is logged in to Evonex Connect.

My Telephone Number

This is the telephone number of the Universal License associated with your user. Depending on
settings made by your administrator, you may see either your DDI or your extension number here.
Callers can dial this number to reach you on any of your five registered and logged in devices (Ring
Profile permitting).
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By default, this is the number that is presented as the outbound caller ID when you make an external
call, but your administrator can change this.

Zareth McDonald Gareth McDonald

@ ~ 02031376488 @ @ ~ 485 Q

To change your outbound caller ID dynamically, click on the drop-down arrow and select another
number from the list of presentation numbers. The numbers that are available to select here are
chosen by your administrator. When you change your presentation number on one of your Evonex
Connect clients, this will synchronise to your other clients automatically. ‘Caller ID:” will be displayed
instead of your telephone number, until you select another number or select ‘Default’ which
disables dynamic number presentation.

Gareth McDonald

You may also select ‘Withheld’ to ensure calls are made not presenting any caller ID.

Gareth McDonald

® ~ Present ] exlernaily as - Wwithneid 0

Your administrator can control the numbers you’re able to present in this list and they may even
choose a number other than your own as your default presentation number. In this case, when you
select ‘Default’ from the drop-down list, ‘Caller ID:” will be shown rather than your DDI or extension
number.

Lastly, your administrator may remove your ability to present any numbers other than one they
specify; this is your default. In this case, there will not be a drop-down arrow and ‘Caller ID:" will be
permanently shown. You can still discover your own number by going to ‘Profile > My Number’

Gareth McDonald
@ Presenting externally as 02034750672

More details can be found in the Number Presentation section of this guide.
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Registration Indicator

Usually this is a green circle which indicates your device is registered with the system and ready to
take calls.

Gareth McDonald

® ~ 02031376488

While your device is trying to register, the indicator will be orange.

Gareth McD

4 13 1.3 FLEnT e

BN F R ]

Sometimes, this changes to a red circle which indicates registration has failed. This is normally
because your network cable has become disconnected, or WiFi is off.

Gareth McDonald
9 ~ 02031376488

When the network connection returns, Evonex Connect will attempt to reconnect and the indicator
will turn green again.

If Evonex Connect is unable to automatically restore its registration, a message will popup asking you
if you wish to manually attempt to restore the connection. Click Reconnect to retry or Dismiss to
ignore.

Your softphone connection has dropped
Chek 1o reconnect.

Reconnact Dismiss

If you wish to force re-registration at any time, click the circle.
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Menu Pane Show/Hide

Toggles display of the menu pane on the left-hand side of the screen.
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Profile

Selecting the Profile option from the Menu Pane will take you to the Profile screen. From here you
can perform such tasks as change your Profile Avatar picture, modify your Presence, toggle a call
divert on/off, manage your Ring Profiles, Adjust your presentation CLI, enable Companion Mode and
facilitate easy login for your mobile device via a QR code.

E :r = Profde & lifs : ‘&

< O

My Number

This simply allows you to view your telephone number and copy it to your clipboard. Click the copy
button to do so.

Profile Picture

To change your Profile Avatar picture, click the ‘Edit’ button to the left of the Avatar. An Explorer
window will appear prompting you select an image from your computer. Select one and click ‘Open’.

Next, you can select a portion of the image by moving the selection square and resizing it
appropriately.
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Be More Assured
We have you covered

Cancel Ok

Click ‘Ok’ and the portion of the image you have selected will be uploaded as the new Profile Avatar
picture. This will also be reflected in the top right-hand corner of Evonex Connect.

I LY i
Profile o b @

Wy ity a1 5

& Calf History

voicedRall

Presence

There are six Presence states available, five of which can be manually selected by clicking the drop-
down menu: ‘Offline’, ‘Available’, ‘Away’, ‘Busy’ and ‘DND’. The ‘Ringing’ Presence state is updated
dynamically. The ‘Busy’ Presence state can be updated dynamically or manually.

Availanla

Away

Busy

DD

Offhine

90000
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When a Presence state is selected, the Avatar is updated with the following badges in the bottom-

right-hand corner.
s €@ @ @ @

Offline Available Away Busy DND Ringing

The Presence states are designed to aid your colleagues when, for example, they have a call they
wish to transfer to you — knowing you are ‘Away’ or ‘Busy’ saves time as it’s unlikely you’ll be able to
take the call.

Your Presence is reflected on all Evonex Connect instances you are currently logged into so, no
matter which device you’re using, your colleagues will always see your Presence accurately.

The ‘Ringing’ Presence status also assists your colleagues in answering a call when it may be ringing
at a phone that is unlikely to be answered. They can use the ‘Group Pickup’ button on the Dialpad
screen to do this, which will be covered later in this manual.

Do Not Disturb

Setting your Presence to ‘DND’ (also known as Do Not Disturb) forwards your calls directly to
voicemail. DND is synchronised to and reflected on any desk phones and other Evonex Connect
devices you have on your Universal License.

Therefore, DND can be enabled or disabled on any of your devices, and it will update all your other
devices automatically. Enabling or disabling DND also updates the ‘Forward all Calls to Voicemail’
setting within the portal, and vice versa.

When DND is enabled, your Avatar picture gains a ‘No entry’ badge and the words ‘Diverting calls to
Voicemail’ are shown on all your Evonex Connect devices.

Gareth McDonald
-‘ » Diverting calls 1c
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Incoming Call Divert

Use the ‘Incoming Call Divert’ feature to send calls destined for your number to an alternative
number. This could be the number of one of your colleagues, or your mobile number, for example.
Simply type the desired destination number (full or extension number) into the text field and use the
‘On’ and ‘Off’ toggle as desired. The destination number is saved until you wish to change it.

Your ‘Incoming Call Divert’ state is reflected on all Evonex Connect instances you are currently
logged into so, no matter which device you’re using, you will always be reminded of your call divert
state accurately.

Gareth McDonald

It is also synchronised to and reflected on any desk phones you have on your Universal License.
Therefore, a divert can be enabled or disabled on any of your devices, and it will update all your
other devices automatically. Enabling or disabling a divert also updates the ‘Divert all calls
unconditionally to another number’ setting within the portal.
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Ring Profiles

Ring Profile Administration

Ring profiles is a feature that allows you to decide which of your devices will ring for incoming calls.
You may include different devices in different Ring Profiles and change the active Ring Profile as you
require. For example, you’'re working from home, and you don’t want your office desk phone to ring
but your other devices should all ring. Or maybe you’re focussing on an important document, and
you don’t want the distraction of Evonex Connect ringing on your desktop, so you only want the
mobile app to ring.

There is a ‘Default’ ring profile which automatically contains all of your devices. When you receive a
call, all of your devices will ring concurrently when the ‘Default’ Ring Profile is active. The Default
Ring Profile cannot be edited.

Dedaul

To create new Ring Profile, click the ‘+ Add new’ button, give the Ring Profile a name, select the
devices you want to be members of the Ring Profile by checking the box next to each device, and
click Save. Any devices you do not include in the Ring Profile will not ring when this profile is active.

iy
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To edit a Ring Profile, click the ‘pencil’ edit button next to the Ring Profile name.

Defaul
Home F

<4 Add new

You may change the name of the Ring Profile, add device members to, or remove device members
from the Ring Profile by checking/unchecking the boxes next to each device, as required. You may
also click the ‘trash can’ delete button to remove the Ring Profile.

&=l

cone ﬂ

Ring Profile Activation

The Ring Profile indicator button is located at the top of Evonex Connect with the name of the
currently active profile shown. The active Ring Profile is also shown highlighted in the Profile Menu.

A Home

Default

Hormea

Office

Travelling F
=+ Add naw
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This indicator will either be a green bell, which indicates this device is in the active Ring Profile and
will ring for incoming calls, or a red bell which indicates this device is not in the active Ring Profile
and will not ring for incoming calls.

A, Travelling

Click the Ring Profile indicator button to view a list of the available Ring Profiles and click one to
activate it. The currently active Ring Profile synchronises across all your devices, and you may
activate any Ring Profile from any device.

| Default

Home

Travelling

Ring Profiles - good to know

e Ring profiles are not designed to allow the routing of calls to other destinations — use Call
Divert for that purpose or speak to your support team.

e Ring profiles are not visible to other users on your system, so you can’t use them to indicate
to others if you are away from your desk or in a meeting — use the DND, Away or Offline
presence states for that purpose.

e Ring profiles are not time-based, once active a Ring Profile will remain active until you
activate another ring profile.

e A device may be a member of more than one Ring Profile.

e Ring Profile names can be a maximum of 18 characters in length.

e You may create a maximum of five Ring Profiles plus the Default Ring Profile.

e If an active Ring Profile is deleted, the Default Ring Profile automatically becomes active.

o If a Device is deleted from your Universal subscription, it is automatically deleted from all
Ring Profiles it was a member of. If it was the only member of a Ring Profile, the Ring Profile
will also be deleted.
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e |f a new device is added to your Universal subscription, it is automatically added to the
Default Ring Profile.

e You may activate, edit or delete any Ring Profile from any of your Evonex Connect devices.

Number Presentation

By default, the number that is presented as your outbound caller ID when you make an external call
is ‘Your Telephone Number’ displayed in the top-right-hand corner of the screen.

Gareth McDonald

That is unless your administrator has specified another number for you to present. If so, you will see
‘Caller ID:" in place of your DDI or extension number. Your administrator may allow you to present
other numbers too — this is called dynamic number presentation. When you change your
presentation number on one of your Evonex Connect clients, this will synchronise to your other
clients automatically. To change the outbound caller ID dynamically click the drop-down arrow.....

Gareth McDonald

..... and select a number to present from the list.

Default

Withheld

Helena Papadopoulou - 02034750672

Eileen Dover - 02034750498

Gareth McDonald - 02031376488
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You may also use the corresponding ‘Number Presentation’ drop-down list under ‘Profile’.

jalerd Papadopoulou = D20347 506732

‘Caller ID:” will be displayed instead of your telephone number until you select another presentation
number or click ‘Default’ which disables dynamic number presentation.

Gareth McDonald L
@ ~ Presenting externally as 02034750672 0

You may also select ‘Withheld’ to ensure calls are made not presenting any caller ID.

Gareth McDonald
@ ~ Presentin g externally as Withneld

Your administrator may remove your ability to present any numbers other than one they specify;
this will then be your default. In this case, there will not be a drop-down arrow and ‘Caller ID:” will be

permanently shown.
Gareth McDonald ¢
@ Presenting externally as 02034750672 o

In the Number Presentation section of the Profile menu, ‘Default’ will be the only available option.
Default

You can always discover your own number by going to ‘Profile > My Number’
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Companion Mode

What is Companion Mode?

Also known as ‘CTI Control’, Companion Mode allows you to control one of your desk phones from
your desktop Evonex Connect device (browser, Windows app or macOS app). When Companion
Mode is enabled, the softphone element of Evonex Connect is disabled. Your desk phone will
perform the actions you initiate via Evonex Connect and Evonex Connect will mirror the actions
performed on your desk phone.

Question: “Why would | use Companion Mode?”

Answer: “Because you’d prefer your calls were handled through your desk phone rather than your
Evonex Connect Softphone.”

Here's a couple of examples:

1. Alice wants to make a phone call to her colleague Bob. She has a desk phone, and she has
Evonex Connect in her browser on her computer. She doesn’t have a headset connected to her
computer, so Evonex Connect in Softphone mode is not suitable for her. Therefore, she needs to
use Companion Mode to control her desk phone.

After she has enabled Companion Mode, she uses the ‘Contacts’ menu to search for ‘Bob’ and
find his number. When she clicks the ‘Call’ button the call is made through her desk phone.
Evonex Connect reflects the progress of the call and she’s able to perform call control actions
such as cancel the call before Bob answers, hold the call after he answers or end the call when
the conversation is finished, all with buttons on Evonex Connect.

2. Charlie has a headset connected to his desk phone and wishes to use these to receive calls in to
one of several hunt groups that he’s a member of. He’s recently installed the Evonex Connect
desktop app for Windows on to his computer and wishes to use the functionality it brings to see
the caller’s number plus the hunt group they’re calling in to. He’d also like to use the CRM
integration feature to see the details of matched contacts in his CRM as the calls come in.

Charlie enables Companion Mode and continues with his work. When the next call arrives, he
sees the Evonex Connect ‘toaster popup’ in the bottom right corner of his screen. He clicks the
popup which brings Evonex Connect to the foreground. He’s immediately able to see the caller’s
number’ and that the call is coming in to the ‘Sales’ number. He can also see a matched contact
found in his CRM indicating the caller’s name is ‘Diane Enfield’.

Charlie clicks the ‘Answer and pop’ button in Evonex Connect. The call is answered on his desk
phone and Charlie can greet Diane. Her contact page in Charlie’s CRM is also popped. Charlie
needs to hold the call to speak to his colleague at the next desk. He uses the ‘Hold’ button in
Evonex Connect which puts the call from Diane on hold on his desk phone. He uses the same
button to return to the call.

Please note, in the initial release, to perform advanced functions such as to transfer or park the call,
Alice and Charlie can use the buttons on their desk phones. These actions are reflected in Evonex
Connect, but interaction with the buttons that would otherwise control these functions may limited.
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How do | enable and disable Companion Mode?

Companion Mode can be enabled or disabled from the ‘Profile’ menu. Select your desk phone from
the ‘Companion Mode’ drop-down list to turn Companion Mode on. The name of the desk phone
device will be prefixed with the word On, for example ‘On — Office Phone’ as in the below example.

If you have more than one desk phone, both will be listed, and you may select the one you wish to
control. You cannot control both desk phones concurrently. To disable Companion Mode and return
your Evonex Connect device to Softphone Mode, select ‘Off — Call from this computer’.

Off - Call from this computer
On - Home Yealink v

On - Office Phone

{ On - Home Yealink hd J

Please ensure that you’re not in a call on either the Evonex Connect or Companion device when
enabling Companion Mode, as this may cause the call to end unexpectedly. Click ‘OK’ to confirm.

Companion mode

Plaaso ansune selectod compantin doevice 1S not cuerent®y In uso

When Companion Mode is enabled, an extra button in the shape of a desk telephone is shown in the
top right-hand corner of Evonex Connect to the left of your Profile picture. This serves two purposes
—it’s a visual reminder that Companion Mode is enabled, and you can also click the button to return
to the Profile menu to disable Companion Mode.

Gareth McDanmd LE e Gareth McDonald LB 6‘

The registration indicator should be a green circle, as in the image on the left above. This indicates
the selected Companion device is registered and ready to take calls. If a red circle as shown, as in the
image below, the selected Companion device is not registered, and you will be unable to make or
receive calls. For details of how to make and receive calls with Companion Mode, please see the ‘Call
Handling’ section of this guide.
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Compatible handsets
Manufacturer Model Manufacturer Model
Cisco CP6841 Yealink T30P
Cisco CP6851 Yealink 131G
Cisco CP6871 Yealink T31P
Cisco CP7811 Yealink T31W
Cisco CP7821 Yealink 133G
Cisco CP7832 Yealink T33P
Cisco CP7841 Yealink T34W
Cisco CP7861 Yealink T40P
Cisco CpP8811 Yealink T40G
Cisco CP8832 Yealink T41P
Cisco CP8841 Yealink T41S
Cisco CP8845 Yealink T42G
Cisco CP8851 Yealink T42S
Cisco CP8861 Yealink T42U
Cisco CP8865 Yealink T43U
Yealink T44U
Yealink T44W
Yealink T46G
Yealink T46S
Yealink T46U
Yealink T48G
Yealink T48S
Yealink T49G
Yealink T53
Yealink T53W
Yealink T54S
Yealink T54W
Yealink T57W
Yealink T58
Yealink T58W
Yealink VP59
Yealink AX83H
Yealink AX86R
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Limited functionality for the first release

The following matrix illustrates the functions that will be available when the Companion Mode
feature is initially released, and the ones that are yet to come. We have designed the feature so that
we can dynamically enable individual functions as and when they become available. This means that
your Companion Mode functionality will improve over time. This matrix will be periodically updated
to reflect currently supported functions.

Call control function Direction of call Supported in current version?
Make a call Outbound Yes
End a call Outbound Yes
Cancel aringing call Outbound Yes
Hold a call Outbound Yes
Unhold a call Outbound Yes
Toggle two active calls Outbound No
Blind transfer a call Outbound No
Attended transfer a call Outbound No
Park a call Outbound No
Unpark a call Outbound No
Mute a call Outbound No
Send DTMF during a call Outbound No
Conference a third party into a call Outbound No
Answer a call Inbound Yes
End a call Inbound Yes
Decline aringing call Inbound Yes
Hold a call Inbound Yes
Unhold a call Inbound Yes
Toggle two active calls Inbound No
Blind transfer a call Inbound No
Attended transfer a call Inbound No
Park a call Inbound No
Unpark a call Inbound No
Mute a call Inbound No
Send DTMF during a call Inbound No
Conference a third party into a call Inbound No

Companion Mode and Voicemail

When Companion Mode is enabled, if you listen to a Voicemail message in Evonex Connect, the
audio of the message is played back through your computer’s audio device, not through your
Companion desk phone.

To avoid this, please press the Envelope button on your desk phone or dial 8400 to listen to your
Voicemail messages through the desk phone.
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Companion Mode with CRM integration & Click-to-dial

In Companion Mode, the Evonex Connect CRM integration & click-to-dial features are fully
supported and there is parity with functionality when Evonex Connect is in softphone mode.

Companion Mode and Ring Profiles

As previously discussed, Companion Mode disables the softphone element of your Evonex Connect
desktop device and enables the ability for you to control the calls of your desk phone (the
Companion device).

In version 1.6.0, the colour of the bell shown on the Ring Profile button relates only to the Evonex
Connect device, even if it is in Companion Mode (and therefore controlling the calls of your desk
phone device). If the bell is green, that does not necessarily indicate that the Companion desk phone
device is in the active Ring Profile. Similarly, if it is red, that does not necessarily indicate that the
Companion desk phone device is not in the active Ring Profile.

In short, the active Ring Profile always only affects the Evonex Connect softphone device, even if it is
in Companion Mode and controlling your desk phone’s calls. Therefore, the colour of the bell shown
on the Ring Profile button only indicates whether the Evonex Connect device is in the active Ring
Profile or not, and therefore would ring, were it not in Companion Mode.

This is intended behaviour in version 1.6.0 of Evonex Connect. Therefore, when in Companion Mode,
you should check that the selected Ring Profile includes the Companion device, otherwise you may
not receive calls. Please see the Ring Profiles section for more details.

Companion Mode default

If you enable Companion Mode, it will remain enabled until you disable it or log out. Evonex Connect
will return to the default of softphone enabled (Companion Mode disabled) when logging back on.

Companion will remain enabled if you close your browser or Evonex Connect desktop app without
logging off first, as long as your authentication token and browser cookies are still valid when you
next open your browser or Evonex Connect desktop app.

Controlling multiple Companion devices from multiple Evonex Connect devices

As a Universal Licence holder, you may own up to two desk phone devices. Evonex Connect can be
configured to control either one of your devices by simply selecting the one you wish to control (the
Companion) from the drop-down list in the Profile menu.

If you also have two Evonex Connect desktop instances, either on browser or the Evonex Connect
desktop app, you may configure each one to control (be the Companion to) each desk phone.

It is also possible for multiple Evonex Connect desktop (browser or app) instances to control a single
desk phone concurrently — simply select the same desk phone from the drop-down list on each
Evonex Connect instance. In this scenario you will be able to control the calls of your desk phone
Companion from either Evonex Connect instance and the actions you take, and functions you
initiate, on one device are mirrored on the others.
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Caller ID presentation when in Companion Mode

When in Companion Mode, the telephone number you present to those you call will be that of your
‘Default presentation number’. This is usually your own telephone number but may be a different

number that your administrator has configured for you.

In version 1.6.0. the Evonex Connect will not reflect the number that is being presented when
Companion Mode is enabled. Indeed, it is not possible to use Evonex Connect to select a different
caller ID to present when Companion Mode is enabled.

Known issues with Companion Mode in version 1.6.0

1. If the caller is Evonex Connect softphone and the callee is a desk phone as a Companion to
Evonex Connect, and the caller attempts to hold or park an internal or on-net call, the call is not
held or parked, and two-way speech is maintained.

Scenario:

Alice has Evonex Connect in softphone mode. Bob has Evonex Connect in Companion mode
with his desk phone.

Alice calls Bob and he answers using Evonex Connect.

Alice attempts to hold or park the call — the ‘Hold” and ‘Park’ buttons will briefly turn grey
when clicked then back to normal colour, but the call is not held or parked.

Alice should be aware of this specific scenario and look out for the buttons not changing
colour correctly when clicked, which indicates unsuccessful completion of the action.
Please note, this only affects internal or on-net calls where the callee answers using Evonex
Connect and the caller attempts to hold or park the call. If the callee attempts to hold or
park it, or the call is an external one (the more common scenarios), the function will be
completed successfully.

2. |If the caller is a desk phone and the callee is a desk phone as a Companion to Evonex Connect,

and the caller attempts to hold an internal or on-net call, the call is held but when un-held there

is one-way audio, and the call will drop soon after.

Scenario:

Alice has a desk phone. Bob has a desk phone as a Companion to Evonex Connect.

Alice calls Bob and he answers using Evonex Connect.

Alice attempts to hold the call which is successful.

When Alice un-holds the call, there is one-way audio (Alice cannot hear Bob, but Bob can
hear Alice) and the call will drop within a few seconds.

Alice should be aware of this specific scenario and not attempt to hold outgoing internal or
on-net calls.

Please note, this only affects internal or on-net calls where the caller is a desk phone, and
they attempt to hold or park the call. If the callee attempts to hold or park it (more common
scenario), the function will be completed successfully.
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Sign in on mobile with QR Code

Your Evonex credentials are used to sign in on all device types. However, to facilitate signing in on
mobile, without having to re-type your username and password, it is possible to generate a QR code
in Evonex Connect for Web Browser, Windows or macOS. You can then scan the QR code with the
iOS or Android mobile app to sign in.

When you have logged in on your desktop Evonex Connect device, click on ‘Profile’ from the menu
and locate the ‘Sign in on mobile with QR Code’ field.

@j Generaie QR Code

Click the ‘Generate QR Code’ button and a screen similar to the one below will be displayed:

| Sean the OF code below with the Evonex Cornact mobile

spgdication to login on that device.

Open the Evonex Connect app on your mobile device. If you have not yet installed the mobile app,
please see the previous section for details on how to download the app for iOS or how to download
the app for Android.

At the ‘Sign in’ screen, tap the ‘QR Code’ button.
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“s
7

Welcome to

Evonex Connect

Sign in 1o bagin

Cr slgn in with

Align the QR on your desktop screen within the square shown on your mobile screen. Your sign in
will be authenticated.
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Contacts

The Contacts section allows you find people you wish to call. It includes entries from the internal
‘Directory’, your ‘Personal’ address book, the ‘Shared’ address book, and any CRM providers your
admin has set up for you. Entries in the internal ‘Directory’ will also include a presence badge.

i

4%, Contacts Garath Mzbeaal @

I B contacts + Add Tontact ¥ Filter

1 Hiai

i .

JapetLyyer Karen Miles
J] .AH'_. attarsar o a
ﬁ Sannfer Daviosar o Company Hama AL T
_ Irevnnnl Wby AFLNAMGRET A TRy
& <arEtngn Bargess

= Email sarendxciono.opuk (M

;.ﬁ:, waren Mies
&

hi!

ﬁ Lisa Chung

b

'ﬁ_ saznar Bash

' Matalle Der
i‘ Satricia Azhby

You may use the Search function to find the contact you wish to dial. The Search field supports
alphanumeric characters, and you can therefore search for names, numbers, departments,
companies, email addresses, etc. You can use the filter option to include or exclude the Address
books your search is performed within, to return fewer or greater results.

-+ Add Contact Y Filter

Q search 185/185 X

You can use the filter option to include or exclude the Address Books your search is performed
within, to return fewer or greater results. The available Address Books are:
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e ‘Directory’ which is the internal list of all users on the same account as you, including a
presence badge.

e ‘Shared’ which is the global address book managed by your administrator.

e ‘Personal’ which is contacts added by you and only available to you.

e ‘CRM List’ which is contacts that are stored in any configured CRM systems (please see the
CRM Integration section for more details)

Selecting ‘All’ will show contacts from all directories.

Filter contacts
Asdieid Book type
B

CiFdcrary

E Sharnd

B rersonal

B can L

Once you've found the contact you wish to dial, select it and the detail of the contact will be
displayed in the Detail pane. If the contact you have selected is from the internal Directory, you’ll
have the option of clicking the ‘Dial’, ‘Chat’ and ‘Voicemail’ buttons just below the Username and
number.

If the contact you have selected is from the Personal, Shared or CRM Address books, you'll only have
the option to ‘Dial’ the contact. If there is more than one telephone number associated with the
contact, there will be individual ‘Call’ and ‘Voicemail’ buttons against each number.

X
)
Karen Miles
02031376567
o a
!

Company Name Appte Inc
Universal Number 02031376567 =8 A
& Email kKaren@appleinc.co.uk 8
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.

Click the button to call the contact’s primary number.
Click the button to start a chat with this user.
Click the button to leave a voicemail message for this user’s primary number without

ringing their phone first.
. . . ,
Click the button to call one of this user’s secondary numbers.

o
Click the button to leave a voicemail message for one this user’s secondary numbers without
ringing their phone first.

=
Click the button to send an email to this user’s email address via your default email app.

Add a Personal contact

To add a new Personal contact, click the ‘Add Contact’ button at the top of the Contacts pane.

+ Add Contact W Filzer

o, 5o

You must enter the contact’s first and last names and a telephone number as a minimum. You may
also add other details such as company name, job title, department and email. You may also upload
a profile Avatar picture for each contact.

etk Melluiakd

EI‘D'I E( = Contacts arett e;
I B contat A Canlac ?

; oL Lk Prodie Motra

Fameml

Page 93 of 271



Evonex Connect Installation and User Guide
When you have populated the form with all the required details, click the ‘Save’ button at the

bottom of the screen.

Cancel

Edit a Personal contact

To Edit or Delete a contact, click the s Edit or Delete buttons, at the top of the Contact detail
pane, accordingly. If these buttons aren’t available, you are trying to edit or delete a Shared contact
- please contact your support team.

e X Gareth MeDenald )
/ “\x = Contacts u; :.U .:),._f.v...n;:.'“ @
' B contacts + Mdd Contact W Fizer V| Py x
o L Eoil
i
Lol Tow
Chat ‘-/
’ Alfred Drewry Ibrahim Ahmed
sock Ao CP823565957

Andréa Bulcher

Ben Cooke B Mooie Numbar J7B21E65357 A
n's Buegers

Brian Crowley
fonest Sran's Cirs

Caristopher Davis

Garnth McDorald

200 >Q« -

f
B

lorahim Ahmed

aitngs

TN
fat

imran Al

2 Q

Janet Dryar
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Make the required changes to the form.

r~ GR 3 v = Gurety McDonyd .
E K = Contacts o~ eo

I B contscts Edit Contact

-~ S

A e
0% = 4B 3 L upkan Pofik Picnes
S Lol Py

Rt

x

Pirsoeal

Irynm

Arennd

When you have made the required changes, click the ‘Save’ button at the bottom of the screen.

Cancel

Add a Shared contact

Only an administrator can add Shared Address Book entries, through Evonex Connect or via the
Portal. If you do not have administrator privileges, please contact your support team.

To add a new Shared contact, click the ‘Add Contact’ button at the top of the Contacts pane.

=+ Add Contact W Filter

Q Searct 85
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Select ‘Shared’ from the ‘Address book type’ drop down list.

Garsth i

E' e : =  Contacts ere __T:L‘l-:fn_:vqe
I E Gaontacis Add Contact :

[
A X, Ualsad Profis Picturs

You must enter the contact’s first and last names and a telephone number as a minimum. You may
also add other details such as company name, job title, department and email. You may also upload
a profile Avatar picture for each contact.

o~ i — Jareth Mclonzid
K = Contacts &0 il Gﬂ
' B Cookssts Add Contact :-e
; _I. Uplead Prafls Pictian

lpar ) - Shaned -
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When you have populated the form with all the required details, click the ‘Save’ button at the
bottom of the screen.

Cancel

Edit a Shared contact

To Edit or Delete a contact, click the s Edit or Delete buttons, at the top of the Contact detail
pane, accordingly. If these buttons aren’t available, you do not have permission to edit or delete a
Shared contact - please contact your support team.

W = e Sareth McDensid &
( — '-- A2 .'_.'.;__

' B contacts 4 Akt Gt b dalc]] r

al
»

Altred Drewry Brian Crowley

GEREVELTE R
Andrea Butchar
B Coake % Company Name {anost Brians Cars

¥  Dopartment Sakes
Brian Crowlay

208>Q « -

= ot Tile Salesparson
Chnstophors Davis
il Gy 2 Husiness Mumber DIB2EzaGLT e
Gareth McDonakd T PR
Py B Mobis Mumber [EETELAEIER R
1 i'"l_;l Ibi shim Attrid
-
B =mall ararghonesibrance. Ul [
Imiramn Al
Ralarki
=

Janet Dryer
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2 I I
EVO"é( = Contacts
| B cContacts Edit Contact

& Uplosd Profie Picture

Shared

Rrian

Crowiey

Hanast Bian's Cars

Saksparson

[
o
[

Gareth McDanaid @

When you have made the required changes, tap the ‘Save’ button at the bottom of the screen.

Cancel
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Call History shows a list in the Context pane of your last 300 incoming, outgoing and missed calls.
Once 300 entries have been reached, new entries will overwrite the oldest ones.

l . Cad Montory .

1"

Call History

p-

off
£
i

Ao Mies

e Muesy
O

Hwatem Adwred

Q=

et om Arvvmd

(]

W o Al

-
01233832028
M
01298832028
80w

W EBRABD D W -

stam Abrred

ex

B st

Qaretn N Donaxy
>

@ Ouwgang
@ #
Gaceth McDonakd Brarem Abroex
ot Apte s OPRINGS9S?
02031)c48e
Cat ourntion
Cot cate 15 Augeat 2004

Prgng v ea PN S|

O ctarwe o2l

Each entry in the list contains a tag to indicate the direction of that call. To call the number, click the
telephone handset button located next to each entry in the Context Pane.

Ibrahim Ahmed

& Outgoing
Today, 09:12 - Tm16s

Karen Miles

O Missed
Taday, 0812

Karen Miles

@ Incoming
Taday, 09:11 - 38s
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Selecting a History entry in the Context Pane will display further details of the entry in the Details
Pane. This view also includes a similar call direction tag. You'll see the duration, time, date, etc. If a
Call History entry is not matched to an address book entry, a ‘+’ button will be shown below the
number. Click the plus button to add a new address book entry.

F *
& Outgoing
L . @
8¢
L
Gareth McDana i 0256832028
ily Bpple Cor F L R
02031375488
Call duration: 285
Call date: 15 Msgpusa 2024
Ringing started: [ 1
Call started: 09:08:20
Call onded: Of:06:45
Presented as: 074 it

At the top of the list, there are also a Filter button and a Search function. Clicking the filter button
reveals check boxes to allow you to select or deselect different call types to view in the list and
therefore include or exclude them in the displayed results. You may select more than one check box
concurrently.

Filter calls

Al
Missed
incoming
Outgoing

Cancel
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If you do not select the Missed checkbox, the Filter button will warn you accordingly.

W Filter (Not showing missed calls)

Search allows you to enter alphanumeric text to further narrow-down the results, which are
displayed in descending chronological order. You may search by contact, company or department
name or telephone number.

W Filter

Q, search 300/300

If you receive a missed call, a notification badge will be located next to the Call history option in the
Menu Pane. Click it to be taken to the Context Pane. If necessary, use the Filter button to view only
your missed calls. Your latest missed call with be at the top of the list. Once you have viewed the
new missed calls the notification badge will disappear.

l @ callHistory &

Page 101 of 271



Evonex Connect Installation and User Guide

Call Recording Playback

If a call was recorded, and you have permissions to do so, you can playback and download the
recordings of calls you have made and received, directly from the call history detail pane. You can
access recordings for all outgoing calls you make and the individual legs of incoming calls that you're
involved in.

For example, if you answer in incoming call a call to a huntgroup, have a conversation with the caller
for 3 minutes, then transfer the call to a colleague, you will only be able to play back or download
the 3-minute part of the call that you were involved in. You will not be able to playback or download
the part of the call after you transferred it to your colleague.

Please contact your administrator or your support team to have your permissions modified to allow
you to access your call recordings in Evonex Connect. Please note that administrators can play back
and download all parts of all calls via the Evonex Portal.

Call recording indicators
When you view the call history detail pane, and the call was recorded, you will see one of three

types of recording indicator (red circle) in the top-right corner of either the source or destination
box.

& Incoming

L
‘x H.. e
®
012 3 3 hAart
+
200
B oonoiosm +
Recording indicator types:
Indicator Description
. Recording is available and ready to play or download. A playback scrub bar will
also be shown.
) Recording is processing. Please try again in 30 seconds.

Alternatively, this could also mean that the call length was too short (less than 3
seconds) and the recording could not be processed.
@ Recording has been deleted and can no-longer be played or downloaded.

No indicator The call was not recorded
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Playing and downloading

Below this you'll see a playback scrub bar. Click the play button to start the playback. The recording
will start to download in readiness for playback, and the button will change to an activity spinner.

™Y 00:00 1 05:01 T

|4=

When the download has finished, the recording will begin to play automatically, and the spinner will
change to a pause button.

i oo19/0501 @ &
Drag the scrub bar to any part of the recording to play from that point.
Il 0323/0501 el &

To permanently download the recording as an MP3 file, click the download button. The file will be
saved to your default downloads folder.

P 04:18/0501 e—— &
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Call Feedback

From time to time, it may be necessary to send feedback to the Evonex Team regarding a historic
call. This could be because you experienced a problem with the call which requires investigation. The
information sent to the Team is enough for us to identify the call in our logging and diagnostic tools,
such as date, time, telephone numbers, usernames, etc, but no other personal data is sent.

To provide feedback for a call, firstly locate it call in your call history. Select it and the detail pane will
show the details of the call.

Click the Feedback button in the top-left corner of the call history detail pane.

ol X
® Outgoing

i @

: Sof
3 4
c !@' 2N

Gareth McDonald a 01256832028

The Call feedback panel will appear.

Fapi-=Ternaa
o 1

Call feedback

! Please complate this form (o provide feedback on your call

TOER

Close
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Select the happy face to provide positive feedback, enter a comment and click ‘Submit’.

Call feedback

Please complete this form 10 provide feedback on your call.

e

Commants

7

This quality of this call was excellent - well done allill

Alternatively, select the unhappy face to provide feedback requiring investigation. Firstly, select an
Issue type: ‘Audio issue’, ‘Call ended unexpectedly’ or ‘Other’.

Call feedback

Please complete 1his fasm to prowide feedback on your call.

rr _-Ml
- & 1
n F
Ml 4

Izsue bypso
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Enter a comment and click ‘Submit’.

Call feedback

Please complete this form to provide feedback on your call,

©

ISSLIE Tyl

|’- -Aul;llﬂissw - 1
, -

Cammants

“

The call was appraximately five minutes long and the call
quality was poor for the last 30 seconds
u, A

Please also contact and inform your support team, so they’re able to follow-up with progress of the
investigation on your behalf.
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Chat

Chat allows you to exchange short messages between your colleagues. You can use chat to send
text, emoji (Windows key + full stop) and Web Links.

Chat can be useful if you are working in a different location to your colleagues. For example, they
could quickly and easily tell you there is a call parked for you. Or you can keep up to date with
multiple colleagues all working on a common project via a group chat.

—

F - .‘K = Chat -;ir'etr r.q.:u;n_;ﬂ: e
ontacts Karesn Mies X

Eikian Dover

I W Crat

oleamall @- Karen Miles ! Ok thats grea, Perraps we can have a
u @ working lunch instead?
@

all HEstory
Karen Miles 14 July

14 iy

a6 wondd work for me &

Karen Miles 4 July
Hice, s2a vou 31 12pm
@ﬂ

Haren Miles 24 st

Thigra's a call far you an Park Bay 1-11's
@ :.3;.'3r!'|il'=3 ram the printers

Ma 54 Augusr

Dkay thanks.

Karen Miles A B T

m W warties - did the yers corme aul dkay®
Exit o

To start a new chat, click the m New button at the top of the Context Pane then search

or scroll for the Directory contact(s) you wish to add to the chat. Select one, or as many as required,

> Start Chat
and click Start Chat. Your new Chat window will appear in the Detail Pane. Type

your Chat message and press Enter or click a Send.
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3 selected B I EIaE® F-1

Q Search 4/4 X

X

Eileen Dover

Crab Apple Consultants

Gareth McDonald

@@é’

]
Crab Apple Consultants o
Geoff Triffle
() CrabApple Consultants
Karen Miles
° Crab Apple Consultants
Start a new Chat
Elleen Cover, Gaoff Triffle, Karen Miles X
[ 1] Today, TREFR
Hl all, does anyane have the key for the e
cleaners cupboard?
&
Eileen Dover Today, 18:28
m Mol me Gareth, I've nat seen it for ages!
o
Eileen Dover Today, 18:78
I fact, the [3st time | saw it, Geoll was
b swinging It round his finget,
o
Geoff Triffle Tockay, 16:30

That defintaly wasn't me, Elleen - | don't think
' dver evan soan the cleaners's cupboard

KeY. e @t iUally. o where 1S the cleaner's
e cupboard?

Me Today, 18:30

Ath flocr, Geafl. e

Karen Miles Today, 18:37

Sorry everyone - iT's in my pocket, backin &
& mins. P'll bring to the dth floor.

Chat thread in progress
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You may press the Windows and full stop keys together to open the Emoji keyboard and select one

to send. You may also paste web links.

Ekeen Dover, Geoff Triffie, Karen Miles
N

Eilean Dover

od

Mot e Garath, e not saon It for ages!

Eilen Dover

swinging it round his finger,

h I fact, the kast time | saw It, Geoff was
]

Geoff Triffle

That defintely wasn't me, Elleen
I've aver even seen the cleansrs's cuplaard
key.......actually... whers 15 the cleansar's

E:—‘:Q ﬁ
AOOBDOE®
eeseeenAl """
feocovomoe
|@€}l|&@.ﬂl
*ﬂ’aaaﬁww@

Ao @@ e po=as 9

Al a

Today, 18:26

X

Today, 1828

Today, 18:30

| dizn't think

Reply with Emoji

You may Rename a chat you created or Pin at chat by clicking on the three lines next to each chat

and selecting the required action.

Operations Chat

m Elleen Dover
Q
Karen Miles

SL Team

[ Lo

# Rename

; Pin Conversaton
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When you receive a new Chat message, you will hear a notification sound and see a notification
popup. You will also notice a notification badge next to ‘Chat’ in the Menu Pane.

Evonex Connect

New message from Karen Miles

S A O A A S 2R ARy
iheres a cail for you on Park 1

: = 20:15
C Mostly cloudy A & g T 00/10/2023 528

Call History Y
\Qér Karen Miles @ :

Voicemail Operations Chat
% Eileen Dover :
(&)

SL Team

When you select the new Chat message in the Context Pane, the notification badge will disappear,
and the body of the message will be shown in the Detail Pane.
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B Mo Kargn Mikgs

p Mice, see you i 12pm.
p Karen &iles E LY
L]

Karen Miles £ fiorwrsl
Operations Chat H Thare's @ call for wou on Park Bay 7-it's
Georning from tne printers,

% Efl=an Daver

5L Team £
Karen Miles

Karen Milas

contract today?

DD DD

Ma i st

Okaly thanks e

Fd By st

Ko warries - did e fiyers come aul akay?

Karen Miles Teoay, 14

There's a call for you-an Park 1

Today, TG

Dy you manage to speak 1o Fellcty about the

HKaren Mites Taday 1938
She was K2en to get it soried!

Type your reply and click o Send or press Enter.

a
@

Yes, | spoke to her an the contract is now signed @ o

Karen Miles Today, 19:28

Did you manage to speak to Felicity about the
contract today?

Karen Miles Today, 19:39

She was keen to get it sorted!
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Voicemail
The Voicemail message list
The Voicemail Menu option provides you with a list of your Voicemail messages in the Context Pane

[
sorted into descending chronological order. There is a play button available on each message —
simply click the button to ‘quick-play’ it.

W = Voicemall & Outa ot Dons @

Y
Q
l 00  Voicamal (1] =
S22 ibrahim Avmed > 1 2 3
Tha Week 4 5 6
e 2 7 8 9
Ode " O “
\'l‘F Matt Frank >

o O
Pevao

There is a ‘Search’ field at the top of the Context pane which allows you find a specific message(s) if
there are many in the list. You may search by name or telephone number. The quantity of messages

displayed as a result of your search is shown in the right-hand side of the ‘Search’ field versus the
total number of messages in the list.
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W Filter (1)

Q Search
ibra 14 »

New

W W,

:zi Ibrahim Ahmed = (B

S  Tuesday, 10:27

Receiving a new voicemail message

When you receive a new Voicemail message, there will be a notification badge next to ‘Voicemail’ in
the Menu Bar. The telephone number or Contact name or telephone number will be emboldened
until you have listened to the message. New messages are always shown at the top of the list.

Ty
r“'f Y

Evone;

Voicemail W Default

I

W Filter (1)

q C TiH A4 W
Lat
Mo
I ad  Voicemail o
c a5 |brahim Ahmed s P

Dialpad 1-'3,:_'.: Tuasday, 10:27
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Selecting a Voicemail message in the Context Pane shows more detail of the message in the Detail
Pane. You can view who the caller was — matched to an address book entry if applicable —and you’ll
also see the number they called, the date, time and duration of the message.

M = Voicemall B Outa ot vo Qg

v x
Q
e Karen Mies
@0 Voicamal (1]
r~
o
aas 'brahim Admed »
23 -
» ! 3
Tha Wees
o A
‘ ) Karen Mies s b
NG
Cafed Narme
Tt
Caled Number
\‘:f‘ Matt a1 »
Dato
{ ) Karen Mies Tvve
s »
NO
Durston
Tranacription T

From here, you may also play back the message by clicking the play button. You may download the
message to your computer by clicking the download button. You may also delete the message or call
back the sender of the message by clicking the respective buttons below the scrub bar.

P 0000/ 00:25 +*

1] .
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s
You're also able to read a transcription of the message by tapping the button. When you tap

this button, the system analyses the speech in the message, converts it to text, and displays it on
screen.

Transcrption: T

Hala, this is a mes=zagea Tor Garath. IU's brakim
caling Irom the printers. Please car you give me a
call back on C12582211127 Thank yoau. Byé bye,

When a message has been listened to it becomes marked as old and it moves to one of five headings
depending on when the message was recorded: ‘Today’, ‘Yesterday’, ‘This Week’, ‘Last Week’ and
‘Older’. It will be sorted into your other old messages in descending chronological order.

Mew

Today

Ibrahim Ahmed
Today 13:48 >

Ahb
(11T

Magh'

01256832028 >
Today,; 12:51

B
e

Yestarday

Karen Miles
a resierczay, oo

This Weel

i Ibrahim Ah_rlv?ed

Monday. 21

Xi

% Iblrahlm f.hmed >
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Shared or Group voicemail inboxes

Evonex Connect supports Shared or Group mailboxes. That means, if your administrator allows, you
can monitor the voicemail messages in your colleague’s mailbox or in a Group mailbox like ‘Sales’.
You'll be able to get notifications of new messages, play and delete them, read a transcript, or call
back the sender, just as you can with your own messages.

When this is enabled, you’ll notice a ‘tag’ has been automatically applied to the messages in the
Voicemail message list. The name of the tag is the name of the user associated with that mailbox.
Your own messages will be tagged with ‘Personal’ so you can easily identify them in the list.

The colour of the tag is deterministic and therefore uniform across you and your colleague’s Evonex
Connect devices. For example, ‘Crab Apple Sales’, in the example below, is a blue tag — this will also
be a blue tag for your colleagues, if they are monitoring this mailbox too.

The message detail pane also shows a corresponding tag at the top. On both panes, the telephone
number of the caller, and name if saved as a contact, as well as the date are preserved and shown.

= Volicemall & Outs “ e
EvoneX = -
v ¥
Crab Apple Salos
Q
>, T .
-
‘.-u—
| o = O G B
Cad -
é%% Ibrahim Ahmed S
::. >V > “/
-
Thia Week &2V
'<" > B 3
e
Py I ahym Atvmed . L "
::‘ L3k Aopee Sakes »
-
Cated havve
e
Jas, Matt Cated Wurmber
f -

Date

Example of a user monitoring messages in the ‘Crab Apple Sales’ and ‘Karen Miles’ mailboxes. The
user’s own messages are tagged as ‘Personal’
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Filtering messages

Use the ‘Filter’ button at the top of the Voicemail list pane to toggle the display of messages within
the mailboxes you’re monitoring. The number on the button indicates how many mailboxes you’re

current displaying messages for.

Y Filter (3)

Q Search 5/5 X

Clicking the ‘Filter’ button shows the mailboxes you’ve permission to monitor with a checkbox next
to each one. The default is that ‘Al mailboxes are selected and therefore you'll see all messages

you’ve permission to.

Filter Mailboxes

Al

Personal

.~ Crab Apple Sales
.| Karen Miles
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If you wish to see fewer messages, click the checkbox next to a mailbox to unselect it, then click Ok.
You will then only see messages within the mailboxes that remain selected

Filter Mailboxes

O All

Personal

(] Crab Apple Sales
(] Karen Miles

Y Filter (1)

Q Search 3/3 %

New
There are no new voicemails

Today

Karen Miles
® Personal »
' Today, 18:33

Older
Matt Franks
MF  personal >
1 October
¢ Karen Miles
4 Personal P
19 16 July
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If ‘Not showing any voicemails’ is shown on the ‘Filter’ button, you have inadvertently unselected all
mailboxes. Click the button and select one or more checkboxes to rectify this.

Y Filter (Not showing any voicemails)

Q Search 0/0 »

New

There are no new voicemails

You may also combine the Search feature with Filtering. Any searches you perform will apply only to
the mailboxes you currently have selected. You may search by the caller’s name, caller’s telephone
number or mailbox name.
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Dialpad

The Dialpad screen allows you to manually enter a telephone number to dial. You may either click
the digit buttons on the Dialpad, use the numerical keys on your keyboard, or paste a telephone
number copied from another application. When entering digits, you will hear a tone as each digit is
clicked. You may disable these tones by going to ‘Settings > Audio > Dialpad key tones’.

To dial the digits entered, press the Enter key or click the green 5 Dial button.
If you enter characters that are not numerical, they will be ignored when dialling.

You may long-click the ‘0" button or use the keyboard to enter a + sign for international destinations.

E. K = Diakad l-'..."."l'w Lo @
1 2 3
Et ipod
| s 5
F) 3 9
i o] #

wine

If you make mistake when entering digits and wish to delete some already entered, click the o
back button or press the delete or backspace keys on your keyboard. Long-click on the back button
to delete all digits entered.

0800 0901265 a

1 2 3
4 5 6
7 8 9
* 0 7
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The Dialpad also provides access to the Park Bays and Group Pickup button.

Park Bay 1

q Group
Pickup

Park Bay 2

Parking is a way to place a caller on hold so that they may be UnParked by any other user on your
account. The Park Bays are used to provide visual indication that a call has been Parked, either by
you or one of your colleagues. When a call is Parked in a Bay, simply click the relevant Park Bay to

UnPark the call. For further information, see the Parking section.

E Park Bay 1: Karen Miles 07977261420
‘.: Group
Pickup

Use the Group Pickup button to answer a call you can hear ringing on another telephone or if you
notice one or more of your colleagues’ Presence statuses shows as ‘Ringing’.

Simply click the Group Pickup button to connect to the ringing caller. Please note, you must be part
of the same Pickup Group as the phone you’re trying to pick up — please speak to your Support Desk

for further details.
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Call Handling

Make a call

As shown elsewhere in this guide, there are several ways to make a call with Evonex Connect. You
may dial a Contact by clicking the call button, you may redial or return a call via Call History, you may
enter a number to dial via the Dialpad, or you may Click-to-dial telephone numbers on websites and
emails. You may also switch between ‘Softphone mode’ (the default) and ‘Companion mode’ if you
would prefer Evonex Connect to control your desk phone rather than use a headset with your
computer.

In all cases, when the call is in progress, you will notice a popup in the bottom right-had corner of
Evonex Connect. To end the call before it is connected, click the Hang Up button.

-

Karen Miles [ .
O7BT 261420 i l-]

When the call is connected, the Call Control Pane appears. The Call Control Pane allows you to
perform such tasks as hold, transfer and park the call which will be covered later in this guide.

E :- = [ualpad Q
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You may minimise this Pane at any time by clicking the down arrow in the top-right-hand corner of
the screen.

Karedi Miles 0208 a "!J o Pt

The minimised view contains quick access to the Hold, Mute and End buttons. Click the Up arrow or
anywhere on the Call Control Pane to maximise.

Receive a call

If you receive an inbound call to your telephone number, while Evonex Connect is minimised or in
the background, you will see a pop-up notification on-screen. The notifications vary between
operating systems, examples are below. In all cases you may click on the notification to bring Evonex
Connect to the foreground. For Windows, you may also Answer or Reject the call direct from the
notification. Answering the call will maximise or ‘pop’ the Evonex Connect app with the Call Control
Pane in view. Rejecting the call will send the caller to your Voicemail, by default.

Evonex Connect

Incoming Call

brahim Ahmed

Reject

20:37

a - q—— 3 = A
Rain tomormow A B vs & T Q) 2/10/2023

o

Evonex Connect for Windows — notification popup

D Q 8¢ © Mon20ct 8:41:44 pm

# Incoming Call
F A Ibrahim Ahmed

=

Evonex Connect for MacOS — notification
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Google Chrome

Incoming Call

Evonex Connect for Browser — notification popup

If Evonex Connect is maximised and on-screen when you receive a call, the Answer and Reject
buttons are displayed as in the image below. Answering the call shows the call as active and brings
the Call Control Pane into view. Rejecting the call will send the caller to your Voicemail, by default.

1+

‘ Ibrahim Ahmed e

; e T B
0721665957

K-, &

If Evonex Connect is running in Companion Mode with your desk phone, when you receive call you

are advised that the call will be answered on said phone when you click the answer button, as shown
in the image below.

| Ibrahim Ahmed '.g";-,:
-~
07821665957 —
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Call Control Pane

When a call is active, the Call Control Pane appears. The Call Control Pane allows you to perform
such tasks as hold, transfer and park the call.

o

Karen Miles
L [~}
b3 9 <
Q

You may minimise this Pane at any time by clicking the down arrow in the top-right-hand corner of
the screen.

Karan hies Q208 m' 4' o L

The minimised view contains quick access to the Hold, Mute and End buttons. Click the Up arrow or
anywhere on the Call Control Pane to maximise.

Mute

Clicking the ‘Mute’ button will mute your microphone so the caller cannot hear you. The button will
change to ‘Unmute’.

\ .3

Mute

Click to unmute your microphone.
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Hold

Clicking the Hold button will put the caller on hold. They will hear hold music while on hold. The
button will change to ‘Unhold’.

o 0

Hold

Click to return to the caller.

Three-way Conference

To make a three-way Conference call, firstly you must have an active two-way call. This call could be
one you make or receive.

-,
%
Conference

Next, click the Conference button and select or search for the Contact you wish to add
to the call from the resulting window. During this process you may still talk to and hear the original
caller.

'I- S— - - -

Conference Invitation d
e lan Jenkins 0O 022347506871

|'rf ~"~' = i
e Karan Miles
a Ben Cooke

Click the telephone number of the contact and the Evonex Connect will attempt to call the number.
The original caller will be placed on hold. You will see the call to the third party appear as a new call

=

below the original one, with a purple pulsating handset to indicate the call is ringing. The
original call is still on hold.
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b’

-
o
&

.
Ibrahim Ahlmed

th 9.

I

\

Karon Miles 074977261

When connected, the new call becomes active and therefore the calls swap round on the call control
pane. You are now able to talk to the new caller without the original caller hearing the conversation.

h
(g ]
Karen Miles

e A
-

' o B

16

<

A
v

“08

0

Press the toggle button to toggle between this caller and the caller on hold.
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o4
-
When you are ready to join all calls together, click the . green + button. At this point, all three

parties can talk to each other.

”

o
Karen Miles

e

L o

[

<

"“‘"‘
You may end either call by clicking the corresponding or red ‘End’ buttons.

Blind Transfer

To Blind Transfer the call, that is to transfer it to another number straight away, press the ‘Blind

Transfer’ button.

L4
Blind
Transfer

Then, select or search for the Contact you wish to Transfer the call to from the resulting Search
Pane. You may enter alphanumeric characters. Click the telephone number next to the desired
contact and Evonex Connect will transfer the call to the selected number immediately.
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Blind Transfer

Erilef umber o search e conlecks

9.% Eliaan Diavar O 3EAPEARR

ﬁ Garzih McDanad O J303ETEAES

5 Geoll Trifflz O 02uaqrnnae

ﬁ Farer Miles Wukips

If more than one telephone number exists for the contact, ‘Multiple’ will be displayed — click the row
to display all telephone numbers for the contact and select which one to transfer to. The call is
transferred immediately.

Karen Miles

= Universs Number G203V IFESST
B Home Nsimbes 52530664

N Miobde Mumber DrragaTizz

When searching by telephone number, if no match is made, you may still transfer a call to the

entered number by clicking the m button.

When the transfer is complete, you will receive a confirmation message:

Call successiully

transferned
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Attended Transfer

To Attended Transfer the call, that is to transfer it to another number so you can notify the
destination before completing the transfer, press the ‘Attended Transfer’ button.

, C
Attended
Transfer

Then, select or search for the Contact you wish to Transfer the call to from the resulting Search

Pane. You may enter alphanumeric characters. Click the telephone number next to the desired
contact.

When searching by telephone number, if no match is made, you may still transfer a call to the

entered number by clicking the m button.

Aitended Transher

If more than one telephone number exists for the contact, ‘Multiple” will be displayed — click the row
to display all telephone numbers for the contact and select which one to transfer to.
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Evonex Connect will then place the original caller on hold and start a new call to the destination
number you have selected. The original caller will hear hold music until the process is complete.

o

< ol o

ol 2
LT

lbra hﬂi_njn_ fu_t_'l_m ed

D05

! g

MisR LHakoail

-t A =
Zimi il

Kamr Mias 07977140 =

At this point, the call to the transfer destination is shown in a single row below the original caller on

=

hold. The purple pulsating handset icon indicates the new call is still ringing. You may click the
B
red handset button to end the call to the transfer destination then click the ‘Unhold’
oo
button to go back to the original caller. To end the original call, click the end button on the

main Call Control Pane.

When the transfer destination answers that call becomes active and in focus on the call control
pane. As such, the original caller is now shown in a single row below.
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v
Karen Miles
00:32
4 il
Wto Dindpad
< [
Coonpiete fgke
Trarmier Caly
oo
gieahim Ahmed 07820665657 = o .

~
‘.I'r}.ggln
You may use the e toggle buttons to swap the active/held calls to allow you to speak to
each call independently. The call that active is the only one that you can speak to and hear at that
time. The held call cannot hear you, they will hear hold music instead, and you cannot hear them.
<
Complete

Transfer
When the transfer destination is happy to take the call, click the Complete Transfer

button. Both calls are now connected together and you no longer have a view or control of the call.

When the transfer is complete, you will receive a confirmation message:

Call successfully

transferred

Page 132 of 271



Evonex Connect Installation and User Guide

Park

Call Park is a similar feature to Hold except it places the call in a system hold location called a ‘Park
Bay’. These allow visual indication of Parked calls in Evonex Connect and on managed desk
telephones. Your colleagues will be able to see and UnPark calls you have parked, and vice versa.

Park is therefore a useful way to move calls between you and your colleagues without transferring.
For example, a colleague could use their Evonex Connect device to Park a call for you, send you a
Chat message letting you know, then you could UnPark the call from your Evonex Connect device.
You can also use Park to move calls between your own devices.

Park
Call

To place an active call into a Park Bay, click the Park Call button on the Call Control Pane.
The system will place the call into the lowest available Park Bay and confirm with an audible prompt.
The caller will hear hold music while Parked. You will also see the call in the Park Bay on the Dialpad
or on an UnPark key on a managed desk telephone.

B} Park Bay 1 thrahim Atimed 07821665557 X

q Growp
Pickup

Click the Park Bay to UnPark the call and carry on conversation with the caller.

Two Park Bays are provided in Evonex Connect by default. If all Park Bays are in use when you Park a
new call, another Park Bay will appear.

B ek 8ay 1 iorahim Anmea 07B2IGE585T X

Rz Grup B Park Bay 2: g79772E1424

Pickup

B park 2oy 3 oEOOSOOGOS

On desktop, if a call has been Parked for too long, it will automatically be presented back to the
device that originally parked it. PLEASE NOTE, this is not the case on mobile devices, and the call will
drop when the timer expires. Therefore, if a call is parked on a mobile device, please ensure you
manually UnPark the call, or keep the mobile app awake until the timer expires.

The park expire timer that controls this is an account-wide administrator setting. An expired Parked
call with either ring your Evonex Connect device until you answer, or it will automatically connect
you without ringing. This is also an account-wide administrator setting.

If you would like either of these settings adjusted, please contact your support team.
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Call Reconnection

Call reconnection was primarily designed for the Evonex Connect mobile apps — see this section for
more details. However, due to the common codebase used across all Evonex Connect apps,
reconnection will benefit desktop users too.

During an active call, whether it is inbound or outbound, if your device’s connectivity changes mid-
call, Evonex Connect will attempt to reconnect the call.

For example, while on a call if your laptop’s ethernet cable is disconnected, Evonex Connect will
attempt to reconnect the call and will successfully do so when network conditions allow, e.g. the
cable is reconnected, or your laptop connects to a WiFi network.

While Evonex Connect is attempting to reconnect the call, a ‘Reconnecting’ message will be shown
on-screen. The person at the other end of the call will hear silence until the call is reconnected.

If it has not been possible to reconnect the call after a given period, the call will be ended. You may
also end the call manually by clicking the ‘End Call’ button.

The call reconnection process should take less than 5 seconds if network conditions are optimum.

Reconnecting...

O

End Call
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Call Feedback

From time to time, it may be necessary to send feedback to the Evonex Team regarding a call that
has just happened. This could be because you experienced a problem with the call which requires
investigation. The information sent to the Team is enough for us to identify the call in our logging
and diagnostic tools, such as date, time, telephone numbers, usernames, etc, but no other personal

data is sent.

When a call is ended, you will see a banner at the top of Evonex Connect prompting you to ‘Click to
leave feedback for this call’. The banner is shown for 5 seconds before it is automatically dismissed.
You may manually dismiss the banner during this time by clicking the ‘X’ button.

a Click to leave feedback for this call X

You may prevent the banner from appearing at the end of each call by going to ‘Settings’ >
‘Notifications’ and change ‘Call feedback popup’ to ‘Disabled’.

[ Disabled - ]

Enabled

Disabled v

To leave feedback for a call with the banner disabled, you must click the triangle button in the top-
left corner of the Call History detail pane for the relevant call. Please see the Call History > Call
Feedback section for further details.
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With the banner enabled, to provide feedback for the call, click the banner and the Call feedback
panel will appear.

Call feedback

PMease complete this form to provide feedback on your call.

©®

Select the happy face to provide positive feedback, enter a comment and click ‘Submit’.

Call feedback

Please complete this form 1o provide feedback on your call.

Commants

7

This quality of this call was excellent - well done alllll
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Alternatively, select the unhappy face to provide feedback requiring investigation. Firstly, select an
Issue type: ‘Audio issue’, ‘Call ended unexpectedly’ or ‘Other’.

Call feedback

Please complote this form to provvide feedback on your call.

Issue fypo

Ao a0

Call ended unsapactodly

Dther

Cancel Submit

Enter a comment and click ‘Submit’.

Call feedback

Piease complete this form to provide feedback on your call,

ISSLIE [yhs

Audio issue

The call was approximately five minutes long and the call
quality was poor for the last 30 seconds

Please also contact and inform your support team, so they’re able to follow-up with progress of the
investigation on your behalf.
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CRM Integration

Customer Relationship Management systems, also known as CRMs, are business IT systems that aim
to help organisations improve their performance, productivity and customer relationships. They do
this by enabling users and managers to easily track customer interactions and automate different
business processes.

They also provide tools to facilitate reporting on various business criteria and easily track factors like
employee efficiency, sales pipelines and financial performance.

Any given CRM system will contain a database of contacts relevant to the industry or sector the
organisation works within. Typically, the database will include customers, suppliers or students and
their personal information like address, job title, email address and telephone number.

ERP (Enterprise Resource Planning) and MIS (Management Information System) are other examples
of business IT systems that typically contain a database of contacts. In this section we will refer to
any of the above as CRM providers. If you are a School or Education establishment, please refer to
the Schools & Education Addendum.

CRM and Evonex Connect

In essence, integration between Evonex Connect and a given CRM allows access to the CRM'’s
database of contacts within Evonex Connect.

The integration itself makes use of the CRM provider’s API (Application Programming Interface) to
allow bi-directional communication between Evonex Connect and the provider. Integration is
primarily designed to facilitate telephony interactions with the contacts in the CRM database. These
interactions can include:

e Making telephone calls directly from the CRM (Click-to-dial)

e Automatically displaying the CRM contact page when they call you, or you call them
(Screen-pop)

e Searching for CRM contacts directly within Evonex Connect (Contact search)

e Displaying the CRM contact page after searching for the CRM contact in Evonex Connect
(Screen-pop from contacts)

e Displaying the CRM contact page for a call (missed, incoming or outgoing) that has already
happened (Screen-pop from call history)

e Displaying the CRM contact page for a voicemail message left by a caller (Screen-pop from
voicemail)

e (Education specific) Court Order notifications for incoming and outgoing calls, and from
contacts, call history and voicemail

e (Education specific) Safeguarding incident reporting for incoming and outgoing calls, and
from call history (not missed) and voicemail.

As of October 2025, Evonex Connect integrates with the following CRM providers. There are varying
interactions available, depending on the provider - the tables below detail the interactions available
with each.
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General interactions - October 2025
Screen-pop
CRM Provider for Screen-pop | Screen-pop | Screen-pop | Screen-pop
incoming for outgoing from from call from Contact
calls calls contacts history voicemail search
Arbor MIS
Bromcom MIS
CPOMS Safeguarding
Dynamics 365
Freshdesk
Generic URL
HubSpot
Salesforce
Workbooks
Zendesk Support
Zoho CRM

Education-specific interactions - October 2025 (as per general interactions plus...)

Court order notifications... Safeguarding incident reporting...

CRM Provider From

incoming | outgoing From incoming | outgoing call From
contacts | history | voicemail history | voicemail
Arbor MIS Yes Yes No Yes Yes N/A N/A
Bromcom MIS Yes Yes Yes Yes Yes N/A N/A N/A N/A

CPOMS Safeguarding N/A N/A N/A N/A N/A Yes Yes Yes Yes

*For further information regarding education-specific features, please see the Schools & Education Addendum.

Please note, providers and interactions will be expanded in due course.



CRM integrations are configured, enabled and disabled by your administrator. Multiple CRM
providers may be configured concurrently; therefore, it is possible to see multiple contact matches
from multiple CRMs when you receive an incoming call, make an outgoing call, search for a CRM
contact, view a call history entry, or access a voicemail message.

The first 100 contacts from each of your configured CRM systems are cached and shown in
alphabetical order in the Evonex Connect Contacts list pane by default. When you search for a
contact by name or number, this triggers a query of the entire CRM database, and the relevant
matches will be displayed.

The Windows or macOS desktop versions of Evonex Connect are required for Click-to-dial. Screen
popping and Contact search are available in the Web browser, Windows and macOS versions of
Evonex Connect.

Click-to-dial from your CRM (or any Website)

Using the Windows or macOS apps, you can make calls simply by clicking on a telephone number. To
do this, it is necessary to register Evonex Connect in your computer’s operating system as the default
application for the TEL: protocol. This means that any number your computer recognises as
formatted as a TEL: link becomes dialable through Evonex Connect. Typically, telephone numbers on
websites and email footers, among others, are formatted as TEL: links.

Setup on a Windows computer
To set Evonex Connect as the default app for making telephone calls when you click on hyperlinked

numbers, go to ‘Settings > Miscellaneous > Call with Evonex when clicking hyperlinked numbers’ and
click the ‘Set As Default’ button.

with Evonex when clicking hyperlinks Set As Default

You'll be presented with a dialogue window similar to the one below. Select ‘Evonex Connect’ from
the list, tick the ‘Always use this app’ check box, then click ‘OK’.

Haow do you want b0 opsen thee?
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The Call with Evonex when clicking hyperlinks button will change to ‘Registered’ and become greyed
out.

Call with Evonex when clicking hyperlinks

Setup on a macOS computer

When clicking on telephone number links on a Mac, FaceTime is the default application that is
configured to call the clicked number. To make Evonex Connect the default calling app, follow these
steps:

Open the "FaceTime" app.

From the application menu, click "FaceTime" and then choose "Preferences."

In the "Preferences" window, select the "Settings" tab.

Change the "Default for calls" option by using the dropdown list to select 'Evonex Connect'.
You can now close preferences and FaceTime.

ik wnN e

RO = o s 9
W Microsoft Teams classic.app

Locati :
s | € Microsoft Edge.epp
LTSI o P Evonex Connect.app

W FaceTime.app

About FaceTime M Your Phone.app ?

Setting up the Browser Click-to-dial extension

Some websites or web-based CRMs will contain telephone numbers that are not formatted as TEL:
links. To allow these numbers to be dialable via the Evonex Connect Windows or macOS apps, we
have developed an ‘extension’ for the Chrome web browser. This extension aims to detect or
identify any UK telephone number that is present on a webpage or web-based CRM and place an

e
Fi

Evonex Connect logo next to it. When you see the logo, you can click it to dial the identified

telephone number.

The extension can be easily installed in your browser by opening Evonex Connect and navigating to
‘Settings > Help > Evonex Connect Browser Extension’ and clicking the ‘Chrome’ button.

You may also click this direct link: Evonex Click-to-dial.
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After clicking the button/link, the extension’s web store page will be shown. Click the ‘Add to
Chrome’ button.

;% Evonex Click-to-dial a1 Crere

Y, 58

EvonexX 2 evnex connec

Evonex Connect Demonstration

- L .
(z84) =
o

Confirm you’re happy that the extension can read and change all your data on all websites by
clicking ‘Add extension’.

Please note, this is only for the purpose of identifying telephone humbers on websites you visit.
We do not collect your browsing data.

'5 Add 'Evonex Click-to-dial’'?

It can:

Fead and change all your data on all websites

i Add extension @
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If you wish to modify which websites the extension has access to, go to the ‘Manage extension’
menu option

¥ (<) O

Evonex Click-to-dial

This can read and change site data

Remove from Chrome

Unpin

Manage extension

View web permissions

Change the ‘Allow this extension to read and change all your data on websites that you visit’ setting
to ‘On specific sites’

Cole settm o On iml'll.' sites

Oin 2l gites |
o

Then add the website addresses that you wish the extension to have access to

Add a site
Site

Https:/fwww.mycrm.com
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Using Click-to-dial

As previously mentioned, the click-to-dial feature requires either the Windows or macOS Evonex
Connect app and allows you to make calls from within your CRM, or any website, with a simple click.

Different websites or CRMs will indicate that a number is dialable in different ways. For example,
some may have specific ‘call’ buttons, while others may underline the telephone number and make
it appear like a hyperlink.

For any UK telephone numbers that the Evonex Connect browser extension can identify, it places the
Evonex Connect logo next to any telephone number which indicates that you can click it to make a
call to the number. This includes those already formatted as TEL: links and those that may already
have ‘dial’ buttons or are underlined.

« Back Telephone Number

Staff Matt Franks
Number type Work

Number 7 57 e

Motes % 3l o7 157 with Evonex Connect

Example: Arbor, School MIS

When you click a telephone number in your CRM or a website, or click a ‘dial’ button, or click the
Evonex Connect logo, a popup will ask you to allow Evonex Connect to be opened. Tick the ‘Always
allow..." checkbox to avoid repeatedly being asked for this CRM or website. Click ‘Open Evonex
Connect’.

Open Evonex Connect?

httpes Mkarborsc wants 10 open this applcation

|:| B lveays aliow wksrhorsc to open links of thes ty.

Open Evonex Connect @
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Evonex Connect will open or jump to the foreground and the telephone number you clicked will be
added to the Dialpad. Click the green ‘dial’ button to make the call.

Dialpad X Detonun (;.;.--:m McDonald a

07 S7
1 2 3
4 S 6
7 8 9
* 0 “
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Search for contacts within your CRM

For more information on filtering within different Contact directories, please review the Contacts
section of this manual.

Most CRM systems allow their databases to be searched from within Evonex Connect. For more
details, see the CRM and Evonex Connect section. You may search by contact name, telephone
number, company, email, etc, and return all matched results to the application. In the Contact
menu, click the ‘Filter’ button and select either ‘All’ or ‘CRM List’ and click ‘Ok’

Filter contacts

ASdrEiE GBSOk Iypd

=
DEecEnry
B shaced

E Personal
B cnn Lise

Carscal Dy

Enter your search criteria in the ‘Search’ field and the contacts contained within your CRM that
match your search will be displayed.

' E f o E o war=s s @

l [I + & v L o
, ME
Matt F
B g i
M aiihes C Banager
MF i e
[T Prerou bl By
L. s ] A
jap  MamF
ME

D
;
i

Mp anF 1 i Fcrr b ok

Example of a contact search result returned from multiple CRMs and other directories
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Select a contact from the context pane to view its details.

You may call the contact’s main telephone number by clicking the . "call’ button.
’ H H h ‘ ’
You may call one of the contact’s other telephone numbers by clicking the call’ button.
. . # .
You may screen-pop the contact in the CRM by clicking the "edit’ button.

You may view other CRM contacts that match the same telephone number or are associated with
the contact, by clicking the button labelled with your CRM. Each of the resulting contact names
shown can be clicked to screen-pop that contact in the respective CRM:

O

Salesforce

@ Matt F

9 Hyacinth Bucket

g Brian Butterfield

L=

g Feltz Printing Service

@ Matt F I

o,

) MattF

Please note, there may be a short delay before the CRM button is displayed. This is due to the CRM
provider’s API, of which we have no control.
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Screen-pop of your CRM

When you receive a call

When you receive an inbound call to your telephone number, and Evonex Connect is minimised or in
the background, you will see a pop-up notification on-screen. Please review the Receive a call
section for more details.

When you click on the notification and Evonex Connect is maximised on-screen, you will see the
caller’s number, as well as their name and profile picture if they have been saved as an Evonex
contact. The green ‘Answer’ and red ‘Reject’ buttons are displayed as in the image below. Answering
the call shows it as active (or connected) and brings the Call Control Pane into view — see the When
the call is connected section. Rejecting the call will send the caller to your Voicemail, by default.

You will also see the name and contact type of each matched entry in each of your configured CRMs.
Next to them are a pair of buttons which contain the logo of the CRM that contact has been
matched within. The left-hand button, with a green halo, will answer the call and pop the CRM
contact. The right-hand button, without a halo, will just pop the CRM without answering the call.

Answer the incoming call and pop the The caller™s name The caller's Profile Picturs
matched comtact in the CRM and telephone number as saved against the Evanex
as stored against the contact
Evonex contact

"4

MF
Matt Franks @

07e a7
@ ﬁ Feler Printing Service Account

@ '&} Matt Franks Contact
¥
0 I3 Mati Franks Contacis

/,@

Answar the incoming call without popping the
matched contact|{s) in the CRM([s]. The optian

Don’ r H 1 |
to pop a matching entry will still be avadlable K MENTRARY, LT AIMCEME B S
after the call has bean answered R EARIIN (R O
in thi CRM

Please note, there may be a short delay before all matched results are displayed. This is due to the
CRM provider’s API, of which we have no control.
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When you make a call

When you make an outbound call you will see the dialled number, as well as their name and profile
picture if they have been saved as an Evonex contact. The red ‘Cancel’ button is displayed as in the
image below — click it to stop making this outbound call.

You will also see the name and contact type of each matched entry in each of your configured CRMs.
Next to them is a button which contains the logo of the CRM that contact has been matched within.
Click this button to pop the contact in the CRM before it has been answered (while it is still ringing).

When the call has been answered, the call shows as active (or connected) and brings the Call Control
Pane into view — see the When the call is connected section.

Pop the matched contact In the The caller™s name The caller's Profile Pictune
CHM. The contact can sl ba and telephone number as savad againat the Evorex
after the call is answared as stored against the contact

Evonex contact

Matt Franks

07a ar
ﬁ Faitz Printing Service Account
&} Matt Franks Contact
.’:_'I Mdar Franks Contacis

Cancel the call
before it is

answered

Please note, there may be a short delay before all matched results are displayed. This is due to the
CRM provider’s API, of which we have no control.
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When the call is connected

When your call is connected, the Call Control Pane appears. The Call Control Pane allows you to
perform such tasks as hold, transfer and park the call. For more details, please refer to the Call
Control Pane section.

8 0

a < <
g
o0

Below the call control buttons, you will also see a button for each contact match in each CRM you
have configured. Each button contains the logo of the CRM that contact has been matched within.
Click the button to pop the contact in the CRM.

Please note, there may be a short delay before all matched results are displayed. This is due to the
CRM provider’s API, of which we have no control.
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From Call History
You may screen-pop a CRM contact based on your incoming, outgoing and missed call history

entries. Select an entry in the Call History list to view the detail of the call. For more information,
please see the Call History section.

& Missed

e

Call duration: [
Call dane: 10 Octobar 035
gy plarimd [FE kB

Click the button labelled with your CRM. Multiple contacts may be shown depending on the CRMs
which your admin has configured for you. Each of the resulting contact names shown can be clicked
to screen-pop that contact in the respective CRM

&

Salesforce

@ Hyacinth Bucket
g Brian Butterfield

%) Feltz Printing Service ’

Please note, there may be a short delay before the CRM button is displayed. This is due to the CRM
provider’s API, of which we have no control.
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From Voicemail

You may screen-pop a CRM contact based on your voicemail messages. Select an entry in the
Voicemail list to view the detail of the message. For more details, please see the Voicemail section.

v
4
@
i

Cabeg Name Mam Fe
Calied Namber a0

Date 14 Ooober 202

Click the button labelled with your CRM. Multiple contacts may be shown depending on the CRMs
which your admin has configured for you. Each of the resulting contact names shown can be clicked
to screen-pop that contact in the respective CRM

&

Salesforce

@ Hyacinth Bucket

? Brian Butterfield

9 Feltz Printing Service 7

Please note, there may be a short delay before the CRM button is displayed. This is due to the CRM
provider’s API, of which we have no control.
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From Contacts

You may screen-pop a CRM contact directly from the Contacts detail pane. Search for a contact then
Select an entry in the Contact list to view its details. For more details, please see the Contacts
section.

MF
s/
Matt F

o

Sslesforce

Click the button labelled with your CRM. Multiple contacts may be shown depending on the CRMs
which your admin has configured for you. Each of the resulting contact names shown can be clicked
to screen-pop that contact in the respective CRM.

&

Salesforce

@ Matt F

9 Hyacinth Bucket

9 Brian Butterfield

L]

9 Feltz Printing Service

Please note, there may be a short delay before the CRM button is displayed. This is due to the CRM
provider’s API, of which we have no control.
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Settings

The Settings option from the bottom left of the Menu Pane allows you to change how Evonex
Connect behaves.

l £ Settings

Some settings are synchronised to your other Evonex Connect devices, while others are unique to
each Evonex Connect device. There also some settings and diagnostic information that could be
useful to your technical support team if you report a problem to them.

When a setting is changed, it is updated straight away, and a green tick owiII appear to confirm
the setting is saved.

Settings are sorted into the following sections: Device Management, Audio, System, Calls, Display
Preferences and Notifications. Click on each section to view the relevant settings.

On the next page is a list of all Settings in the order laid out in the Settings menu. Images included
for clarity. For a further explanation of each setting, please use the links below:
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Audio

o O O 0O O 0O O O

System

O O O O O

Call

O

(7]

@)
O

Microphone selection
Headphone/Speaker selection
Secondary ringer selection
Ring tone

Dialpad key tones

Ring/Chat Notification volume

Second ringer volume
In-Call volume

Auto-start application
Send logs to server
Clear cache

App Version
Release Notes

Call with Evonex When
clicking hyperlinks

Call waiting
Recent Call IDs

Display Preferences

O

O O O O O

O

Dialpad additional features

initial state

Default directory filter
Contact list order

Show blocked contacts
Clock display preference
Theme

Dark/Light Mode

Notifications

o

Chat notification popup
Chat notification sound
Call feedback popup

Support
Evonex Connect Browser

Extension

Download Links

Sign in on mobile with QR
Code
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Device Management

Device Management Work Browser

Click ‘Device Management’ to quickly and easily view the devices that you have previously given
access to Evonex Connect. Each one can be identified by the friendly name you gave to it the first
time you logged in on that device. The name of this device is shown to the left of the button —
‘Windows app’ in this example. If you don’t recognise a device, you may delete it from here by

clicking the trash button next to the device. You may also wish to delete a device to allow a log
in from another device if you already have five concurrent logins.

Dievica Craatod on

Personal Mobile
Ewvanes Connect

Wk Laptop
Evonox Connect

IMac Electron

2af0sr2a
Ewornan Cnninedi

Laptop Electron
Evonan Conmeni DEMEZZ
This avice

| sgtap Chroms
Evones Connect

Note that you cannot delete the device you are currently logged in on. You may also not delete any
desk phones that have been assigned to you. If you wish to perform this function, please contact
your Support Team.

You may also rename any device to update its friendly name. Press the ’ Edit button, type a new
friendly name and press the Tick button. Click Ok to save.

Lapiog Eleciron
Evones Conmact
THiS Dl

‘Work Laptop Chrome
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Audio

Microphone selection

-

Default - Microphone (Realtek(R) Aud...

Select the microphone you wish Evonex Connect to use for phone calls. This will typically be the
same device as used for the Headphone/Speaker. This is a per-device setting.

Headphone/Speaker selection

Default - Speakers/Headphones (Real... ™

Select the Headphone or Speaker you wish Evonex Connect to use for phone calls. Typically, this will
be the same device as the Microphone. This is a per-device setting.

Secondary ringer selection

ki

Speakers/Headphones (Realtek(R) Au..

Select an additional audio device to play the ring tone. By default, the ringtone will only be played
through the selected Headphone/Speaker device. If you select a device here, the ringtone will be
played through this device as well as the selected Headphone/Speaker device. This is a per-device
setting.

Ring tone

Trim phone 1

Choose from 12 Ring tones. The ring tone is played through your default audio device when your
phone is ringing. This setting is synchronised to your other Evonex Connect devices.
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Dialpad key tones

Enabled w

Enable (default) or disable the tones heard when you press numbers on the dialpad.

Ring/Chat Notification volume

@

Adjust the slider to increase or decrease the volume of the ringtone or chat notifications. This is a
per-device setting.

Second ringer volume

Adjust the slider to increase or decrease the volume of the ringtone through the secondary ringer
audio device. This is a per-device setting.

In-Call volume

@

Adjust the slider to increase or decrease the volume of the call through your Headset/Speaker
device. This is a per-device setting.

System

Auto-start application (Windows and macOS apps only)

Enabled

Choose whether you would like Evonex Connect to start automatically when you log in to your
computer or if you would rather start it manually. This is a per-device setting.
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Send logs to server
Send loas to server Start Logglng

Occasionally, if you’re having difficulty with Evonex Connect, your Support Team may ask you to
send them some log files. This is simply done by clicking the ‘Start Logging’ button, perform the task
you’re having difficulty with and then clicking the ‘Send Logs’ button.

Send logs to server Compiling logs.. Send Logs
Clear cache

Occasionally, your Support Team may ask you to Clear the cache within Evonex Connect. Click this
button to do so.

App Version

Anp Version 1.0.7

The current version of Evonex Connect running on your machine.

Release Notes

Click the ‘Show’ button to read the release notes for the latest version of Evonex Connect. You can
also navigate to the release notes for previous versions. Also included are links to our FAQs, Privacy
Policy, Terms & Conditions and System requirements.

P iiid bt - e'

Enbpwes Moy Vorpan 1 007 (Wl Dospbiop § oI5|
Feakiurgs

Enhancemeriy

Finai
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Calls

Call with Evonex when clicking hyperlinks (Windows and macOS apps only)

Call with Evonex when clicking hyperlinks Set As Defauit

To set Evonex Connect as the default app for making telephone calls when you click on hyperlinked
numbers, click the ‘Set As Default’ button.

You'll be presented with a dialogue window similar to the one below. Select ‘Evonex Connect’ from
the list, tick the ‘Always use this app’ checkbox, then click ‘OK’.

T 0 s Wl o oepen T AP

ﬂ L=l ey B

E Copregle: Chavems
E hr-\". .'.I.

H WiaroscH 1dge
MixroacH feama
- R -
oyl ey Lriak i By

The Call with Evonex when clicking hyperlinks button will change to ‘Registered’ and become greyed
out.

Call with Evonex when clicking hyperlinks

Call waiting

Disabled :

Enable or disable the tone and visual indication of a call waiting to be answered while you are
already on a call. When enabled, you have 20 seconds (default) to answer the waiting call. When
disabled, the call will follow your call divert setting or route to your voicemail. This is a per-device
setting.
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IZBDGICAR
1ZBDEICA

F2BDGICAL
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32FBCEB-3CB11EE-97CABSDO
46.231.71.23

WA TT PR

T E R a2 1I1EE 1T AREN
FAB3CCO2-3CTTIEE-97CEB50 i
D46.231.71 :

32FECBA-3CATIEE-BFCABRSDO

SR E A 404 PR
246, 231123 S

The last three call IDs are listed here. Your support team may occasionally ask you to copy and send
them one or more call IDs to help them diagnose any issues with Evonex Connect.

Display Preferences

Dialpad additional features initial state

Open

Choose whether the Park Bays and Group Pick button are displayed on the Dialpad by default or if
they are hidden. This is a per-device setting.

Default directory filters

[ Directory, Shared, Personal, CRM ... = ]

Directory
Shared
Personal

CRM Contacts

Choose which contact directories you want to search within by default — Directory (internal), Shared
(global, set by the admin), Personal (added by you), or CRM (any CRM contacts within providers your
admin has configured for you). Select all checkboxes to search within a combination of all four. This
setting is synchronised to your other Evonex Connect devices.
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Contact list order

Alphabetical - First Mame

Change between sorting Contacts alphabetically by first or last name. This setting is synchronised to
your other Evonex Connect devices.

Show blocked contacts

Hide X

Choose whether to show or hide contacts that have been blocked. This setting is synchronised to
your other Evonex Connect devices.

Clock display preference

24 Hour

Choose whether you’d like to see time stamps in 12-hour or 24-hour time format. This setting is
synchronised to your other Evonex Connect devices.

Theme

Light Blue

Choose from 13 colour schemes. This setting is synchronised to your other Evonex Connect devices.

Dark/Light Mode

Light

Dark/Light Mode
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Choose whether the app runs in Light mode (default) or Dark mode. This setting is synchronised to
your other Evonex Connect devices.

Notifications

Chat notification popup

Enabled bt

Select whether to Enable or Disable the notification popup when you receive a new Chat message.
This is a per-device setting.

Chat notification sound

Select from five notification sounds to play when you receive a new Chat message or turn off chat
notification sounds (default). This setting is synchronised to your other Evonex Connect devices.

Call feedback popup

[ Disabled - J

Enabled

Disabled v

You may prevent the Call feedback banner from appearing at the end of each call by going to
‘Settings’ > ‘Notifications’ and change ‘Call feedback popup’ to ‘Disabled’.
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Help

Support

Call Support

Email Support

Handy buttons to facilitate contacting your provider’s support team for technical assistance.

Evonex Connect Browser Extension

Install the Evonex Connect Browser Extension for Chrome to enable Click-to-dial.

Download Links

Aundroid B W05
Windows/macOS

Quick access to QR codes to install the iOS or Android mobile apps or download links to install the
Windows or macOS desktop apps.

Sign in on mobile with QR Code

Click the ‘Generate QR Code’ button to display a QR on screen which can be scanned with the
Evonex Connect mobile app to log you in.
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Using Evonex Connect for iOS & Android.

Layout

To assist you in familiarising yourself with the layout of Evonex Connect for iOS and Android, we’ve
provided an annotated diagram of the key points as viewed on your mobile device. Please use the
links in the annotations to jump to a detailed description of each point.

The images in this section are generally applicable to both iOS and Android. Therefore, the images
shown in this section are taken from both. Any differences between versions are highlighted where

required.
Ring Profiles Mv Username
. y
Indicator/Selector
> = & Gareth McDonald e.,' My Avatar
Menu Options o~ ‘-.‘___ (]
. MYy Telephone
4 Add Contact W Filler Number
_‘-‘\\\ Registration
Indicator
Eileen Dover
Gareth McDonald
Main Pane '

Geoff Triffle
Helena Papadopoulou

lan Jenkins

Q‘ Karen Miles
Yo

Do P

Menu Bar ——— B

paifacts Calls Chat Voicemad  Dialpad
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As mentioned at the beginning of this document, Evonex Connect functions across many different
environments and platforms. We’ve achieved this by writing a single, common codebase and using
different frameworks to house that code in each environment. Therefore, we needed to ensure
Evonex Connect could ‘fit’ in any potential screen size and ensure the ‘Panes’ resize appropriately as

the application is resized on screen.

However, with a mobile device, due to the smaller screen size, it’s impractical to show all
information on one screen. Therefore, it is often better to have panes that consume as much screen
space as possible, then transition between them as required.

Below are examples of how the layout of Evonex Connect changes as panes transition during the

dialing of a contact.

IERER] - T ey Y =5 o T
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’ . arhewnca Pberibad [hrai
it T
CompangHame il Signs
Pt Crinkin @
W EH
¥ Duperimsil i Cak Eresbar
Brian Crevley
£ E = ok Tim Ernatar
oo
e Errsiphe Doy S Baisirezzs Marniber wiAsznee e
e \mras 41 S ot b T TR
¥ Sdobie Mumber MNLSIASD N
'& Janat Dryar
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The Contact menu item is
selected as shown by the
highlighted menu item. Scroll
or use the Search field to find
the contact you wish to call.

Gamans (== 13 can amwrmod (B L]

When a contact is selected,
Christopher Davis in this
case, the detail of the
contact is shown in a
transitioned pane.

When one of Christopher’s
telephone numbers is
tapped, a call to the contact
is made. Again, the app has
transitioned panes, this time
to the call control pane.

The only other real differences in layout between a desktop version and a mobile version is the
‘Menu Bar’ which is now across the bottom of the app, and the ‘Menu Options’ button which
provides access to ‘Profile’, ‘Settings’ and ‘Log Off’.
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Menu Bar

The Menu Bar is the area at the bottom of the screen that presents menu options which, when
tapped, are displayed within the Main Pane in the middle of the screen.

Contacts Calls Chat Voicemail Dialpad

Menu options consist of Contacts, Calls, Chat, Voicemail and Dialpad.

Menu Options

The Profile, and Settings menu items are shown after tapping the ‘Menu Options’ button at the top
left of the screen.

18112« al T B

Gareth McDonald
§ = 02031276488 G

W Filter

Details of these are covered in their own respective parts of this guide — please use the links to jump

to each section.

The ‘Log Off’ button, also found in the ‘Menu Options’ section, can be used to ensure this device is
not used when you are away from it or to stop a device from ringing.
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Main Pane

The Main Pane is sensitive to the option selected in the Menu Bar. In other words, it displays
information relevant to the item that has been selected. Consequently, due to the way the panes
transition, it is also sensitive to the item selected within each Menu item and therefore displays the
detail of each item selected in the previous pane.

For example, selecting the Contacts option from the Menu Bar displays a list of Contacts in the Main
Pane. Or, selecting the Call History option from the Menu Bar displays a list of Call History items in
the Main Pane, etc.

The Main Pane also includes additional control options like the ability to perform an alphanumeric

search in Contacts and Call History, filter different directories in Contacts and create new messages
in Chat. You can also perform functions specific to each item in the list, for example call back a Call

History entry or delete or play a Voicemail message.

In each instance, when selecting an item, the Main Pane transitions to the next or previous pane
accordingly.

My Avatar

You may upload an image to your Profile to allow your colleagues to identify you more easily. The
image can be in any commonly used image format such as .jpg, .png, .bmp, etc. The image is
synchronised to all your Evonex Connect logins on any platform or operating system. Your presence
is also displayed in the bottom right-hand corner of your Avatar. Tap the Avatar image to change
your presence.

G .
a
® 6 Available

Away

Offline

ey

Page 168 of 271



Evonex Connect Installation and User Guide
My User Name

The name of the user that is logged in to Evonex Connect.

My Telephone Number

This is the telephone number of the Universal License associated with your user. Depending on
settings made by your administrator, you may see either your DDI or your extension number here.
Callers can dial this number to reach you on any of your five registered and logged in devices (Ring
Profile permitting).

By default, this is the number that is presented as the outbound caller ID when you make an external
call, but your administrator can change this.

Gareth McDonald LS Carsth MeDahald
@ ~ 02031376488 @ ® - 483

To change your outbound caller ID dynamically, tap on the drop-down arrow and select another
number from the list of presentation numbers. The numbers that are available to select here are
chosen by your administrator. When you change your presentation number on one of your Evonex
Connect clients, this will synchronise to your other clients automatically. ‘Caller ID:” will be displayed
instead of your telephone number, until you select another number or select ‘Default’ which
disables dynamic number presentation.

Gareth McDonald

You may also select ‘Withheld’ to ensure calls are made not presenting any caller ID.

Gareth McDonald

Your administrator can control the numbers you’re able to present in this list and they may even
choose a number other than your own as your default presentation number. In this case, when you
select ‘Default’ from the drop-down list, ‘Caller ID” will be shown rather than your DDI or extension
number.
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Lastly, your administrator may remove your ability to present any numbers other than one they
specify; this is your default. In this case, there will not be a drop-down arrow and ‘Caller ID:” will be
permanently shown. You can still discover your own number by going to ‘Profile > My Number’

Gareth McDonald
@ Presenting externally as 02034750672

More details can be found in the Number Presentation section of this guide.

Registration Indicator

Usually this is a green circle which indicates your device is registered with the system and ready to
take calls.

Gareth McDonald

While your device is trying to register, the indicator will be orange.

Gareth McDonald

Sometimes, this changes to a red circle which indicates registration has failed. This is normally
because your cellular or WiFi connection is poor.

Gareth McDonald
9 ~ 02031376488

When the network connection returns, Evonex Connect will attempt to reconnect to the system and
the indicator will turn green again.

If Evonex Connect is unable to automatically restore its registration, a message will popup asking you
if you wish to manually attempt to restore the connection. Click ‘Reconnect’ to retry or ‘Dismiss’ to
ignore.
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YT :-;::I*r.-rlr.nr: cConneclion Nas .‘Irnnpr—d
Click 1o reconnect

If you wish to force re-registration at any time, click the circle.
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Profile

Selecting the Profile option from the ‘Menu Options’ button will take you to the Profile screen. From
here you can perform such tasks as change your Profile Avatar picture, modify your Presence and

toggle a call divert on/off, etc.

A Gareth McDonald .
o~ (]

02031376488 0

Available A5
Oon  Off
01354887613
Contacls Cals Chat Voicemaill Dialpad

My Number

This simply allows you to view your telephone number and copy it to your clipboard. Click the copy

button to do so.
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Profile Picture

To change your Profile Avatar picture, tap the ‘Edit’ button to the left of the Avatar. You'll be
presented with options allowing you to select an image from your Photo Library, Take a new photo
or Choose an image from file. Select an option then select an image or take a new photo.

7,

>

Photo Library

Take Photo

Hdracance

Choose File

Available -

Image selection on iOS

This app can only access the photos that you select

>

"-"_“’cs!‘

B —

Image selection on Android
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Next, you can select a portion of the image by moving the selection square and resizing it
appropriately.

Cancel (<3

Ok

Tap Ok and the portion of the image you have selected will be uploaded as the new Profile
Avatar picture. This will also be reflected in the top right-hand corner of Evonex Connect.

14:524 o TEH

Gareth McDonald
= 0H03 76488

My Number

02031376488 (M

Profide piciune
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Presence

There are six Presence states available, five of which can be manually selected by tapping the drop-
down menu: ‘Offline’, ‘Available’, ‘Away’, ‘Busy’ and ‘DND’. The ‘Ringing’ Presence state is updated
dynamically. The ‘Busy’ Presence state can be updated dynamically or manually.

Hresence

Availabla

Away

Busy

DMD

20000

Offline

P

When a Presence state is selected, the Avatar is updated with the following badges in the bottom-
right-hand corner.

L e e @ @ @

Offline Available Away Busy DND Ringing

The Presence states are designed to aid your colleagues when, for example, they have a call they
wish to transfer to you — knowing you are ‘Away’ or ‘Busy’ saves time as it’s unlikely you'll be able to
take the call.

Your Presence is reflected on all Evonex Connect instances you are currently logged into so, no
matter which device you’re using, your colleagues will always see your Presence accurately.

The ‘Ringing’ Presence status also assists your colleagues in answering a call when it may be ringing
at a phone that is unlikely to be answered. They can use the ‘Group Pickup’ button on the Dialpad
screen to do this, which will be covered later in this manual.
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Do Not Disturb

Setting your Presence to ‘DND’ (also known as Do Not Disturb) forwards your calls directly to
voicemail. DND is synchronised to and reflected on any desk phones and other Evonex Connect
devices you have on your Universal License.

Therefore, DND can be enabled or disabled on any of your devices, and it will update all your other
devices automatically. Enabling or disabling DND also updates the ‘Forward all Calls to Voicemail’
setting within the portal, and vice versa.

When DND is enabled, your Avatar picture gains a ‘No entry’ badge and the words ‘Diverting calls to
Voicemail’ are shown on all your Evonex Connect devices.

Gareth McDonald
*T: VErTl :'_\_.ii L

Incoming Call Divert

Use the ‘Incoming Call Divert’ feature to send calls destined for your number to an alternative
number. This could be the number of one of your colleagues, or your mobile number, for example.
Simply type the desired destination number (full or extension number) into the text field and use the
‘On’ and ‘Off’ toggle as desired. The destination number is saved until you wish to change it.

Off

01354887613
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Your ‘Incoming Call Divert’ state is reflected on all Evonex Connect instances you are currently
logged into so, no matter which device you’re using, you will always be reminded of your call divert
state accurately.

15:014 al T EE

Gareth McDonald
.' MEetine o

13548 ] E
At = - -

1]

It is also synchronised to and reflected on any desk phones you have on your Universal License.
Therefore, a divert can be enabled or disabled on any of your devices, and it will update all your
other devices automatically. Enabling or disabling a divert also updates the ‘Divert all calls
unconditionally to another number’ setting within the portal.

Ring Profiles

Ring Profile Administration

Ring profiles is a feature that allows you to decide which of your devices will ring for incoming calls.
You may include different devices in different Ring Profiles and change the active Ring Profile as you
require. For example, you're working from home, and you don’t want your office desk phone to ring
but your other devices should all ring. Or maybe you’re focussing on an important document, and
you don’t want the distraction of Evonex Connect ringing on your desktop, so you only want the
mobile app to ring.

There is a ‘Default’ ring profile which automatically contains all of your devices. When you receive a
call, all of your devices will ring concurrently when the ‘Default’ Ring Profile is active. The Default
Ring Profile cannot be edited.

Default

-+ Add new

Page 177 of 271



Evonex Connect Installation and User Guide

To create new Ring Profile, click the ‘+ Add new’ button, give the Ring Profile a name, select the
devices you want to be members of the Ring Profile by checking the box next to each device, and
click Save. Any devices you do not include in the Ring Profile will not ring when this profile is active.

ring whon this profile i

Android Mobile
Evonex Connect
This device

Gareth's iPhone

Evonex Connect

Work Windows App

Evonex Connect

Work Edge

Evonex Connect

Chrome Evo
Evonex Coanect

3 devices selected

To edit a Ring Profile, click the ‘pencil’ edit button next to the Ring Profile name.

Default

Home Fi

4 Add new

You may change the name of the Ring Profile, add device members to, or remove device members
from the Ring Profile by checking/unchecking the boxes next to each device, as required. You may
also click the ‘trash can’ delete button to remove the Ring Profile.
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Ring Profile Activation

The Ring Profile indicator button is located at the top of Evonex Connect. The active Ring Profile is
also shown highlighted in the Profile Menu.

.f".

Default

Travelling “
Home 7’
Office s

+ Add now

This indicator will either be a green bell, which indicates this device is in the active Ring Profile and
will ring for incoming calls, or a red bell which indicates this device is not in the active Ring Profile
and will not ring for incoming calls.

A

Tap the Ring Profile indicator button to view a list of the available Ring Profiles and click one to
activate it. The highlighted Ring Profile is the currently active one. The currently active Ring Profile
synchronises across all your devices, and you may activate any Ring Profile from any device.

‘ G

a Travelling
Home

Oiffice

o
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Ring Profiles - good to know

e Ring profiles are not designed to allow the routing of calls to other destinations — use Call
Divert for that purpose or speak to your support team.

e Ring profiles are not visible to other users on your system, so you can’t use them to indicate
to others if you are away from your desk or in a meeting — use the DND, Away or Offline
presence states for that purpose.

e Ring profiles are not time-based, once active a Ring Profile will remain active until you
activate another ring profile.

e A device may be a member of more than one Ring Profile.

e Ring Profile names can be a maximum of 18 characters in length.

e You may create a maximum of five Ring Profiles plus the Default Ring Profile.

e [f an active Ring Profile is deleted, the Default Ring Profile automatically becomes active.

e |f a Device is deleted from your Universal subscription, it is automatically deleted from all
Ring Profiles it was a member of. If it was the only member of a Ring Profile, the Ring Profile
will also be deleted.

e Ifa new device is added to your Universal subscription, it is automatically added to the
Default Ring Profile.

e You may activate, edit or delete any Ring Profile from any of your Evonex Connect devices.

Number Presentation

By default, the number that is presented as your outbound caller ID when you make an external call
is ‘Your Telephone Number’ displayed in the top-right-hand corner of the screen.

Gareth McDonald
@® ~ 02031376488

o

That is unless your administrator has specified another number for you to present. If so, you will see
‘Caller ID:" in place of your DDI or extension number. Your administrator may allow you to present
other numbers too — this is called dynamic number presentation. When you change your
presentation number on one of your Evonex Connect clients, this will synchronise to your other
clients automatically. To change your outbound caller ID dynamically tap the drop-down arrow.....

Gareth McDonald
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..... and select a number to present from the list.

Default

Withheld

Helena Papadopoulou - 02034750672
Eileen Dover - 02034750488

Gareth McDonald - 02031376488

You may also use the corresponding ‘Number Presentation’ drop-down list under ‘Profile’.

Default

Withheld

Helena Papadopoulou - 02034750672
Eileen Dover - 02034750498

Gareth McDonald - 02031376488

‘Caller ID:” will be displayed instead of your telephone number until you select another presentation
number or click ‘Default’ which disables dynamic number presentation.

Gareth McDonald
@ ~ Presenting externally as 02034750672 0
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You may also select ‘Withheld’ to ensure calls are made not presenting any caller ID.

Gareth McDonald

@ ~ Presentir ] exilernaily as wilhneia 0

Your administrator may remove your ability to present any numbers other than one they specify;
this will then be your default. In this case, there will not be a drop-down arrow and ‘Caller ID:’ will be
permanently shown.

Gareth McDonald
@ Presenting externally as 02034750672

In the Number Presentation section of the Profile menu, ‘Default’ will be the only available option.

Default

You can still discover your own number by going to ‘Profile > My Number’
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Contacts

The Contacts section allows you find people you wish to call. It includes entries from the internal
‘Directory’, plus your ‘Personal’ address book and the ‘Shared’ Address book. Entries in the internal
Directory will also include a Presence badge. Contacts saved on your mobile device are also
searchable and can be dialled through the app.

1613 wt T E Th2a o o T IE
— Gareth MoDonalkd —_ Gareth MaDonald
= .- A = #2005 aTE0
m .
+ Add Comtact W Filter # b
Q4 5aarch i

Christopher Davis

t} Alfred Drowry PR or i e
3 ke o) ot 01845245475

.
Andrea Butcher

B Company Name Yital Sigrs
ﬁ Ben Cooke
A .
= Department At
Brian Crowley
liriest Briar s C = Job Tite Eogien e
o Chnatopher Devis & Business Murber 01845245476 [
o T ——
0 Irran Ali T Hame Mumbar DB LR BTV | <
B Mablle Humbar 07543512853 e
& Janaet Dryer
b = Email chs@witslzigns.com |H
Contamts Ciadls Chat Weloamal Dialpad Corincis Cabs Ohat Wocemall Daload

You may use the Search function to find the contact you wish to dial. The Search field supports
alphanumeric characters, and you can therefore search for names, numbers, departments,
companies, email addresses, etc.

+ Add Contact YW Filter

COE
i loa A

Q, search

oo
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You can use the filter option to include or exclude the Address Books your search is performed

within, to return fewer or greater results. In ‘Settings’ you may choose the default directory filter
option. The available Address Books are:

e ‘Directory’ which is the internal list of all users on the same account as you, including a
presence badge.

e ‘Shared’ which is the global address book managed by your administrator.
e ‘Personal’ which is contacts added and only available to you.
e ‘On Device’ which are the contacts stored on your mobile device.

Selecting ‘All’ will show contacts from all directories.

Filter contacts

Address book type:

@® An

O Directory

(O Shared
(O Personal
(O On Device

Once you've found the contact you wish to dial, tap it and the detail of the contact will be displayed.
If the contact you have selected is from the internal Directory, you’ll have the option of clicking the
‘Dial’, ‘Chat’ and ‘Voicemail’ buttons just below the Username and number.

If the contact you have selected is from the Personal, Shared or Device address books, you'll only
have the option to ‘Dial’ the contact. If there is more than one telephone number associated with
the contact, there will be individual ‘Call’ and ‘Voicemail’ buttons against each number.
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16:57 W B 1655 w T0

= Gareth McDonakd & Garata MeDanakd &
= b el P

x P ®
Karan Miles Andrea Butcher
CEIInAET 01845245468
B8
L Conipainy Maing Appka e W Company Nams el ot
O UnversslMumber 0203 3755s7 6A) (G ™ Dupanment Feed Pt
= Emall kareropplercccuk (B Bt ol
& Basinoss Musdss JIH4ZZ4345E e
I Home Mumber [l e} L I =
B Mobile Humbar [REET LY T
= Fmail wrckusEnusagazing s po ok LW
B 4]
Conlavty Calls Chal ‘o Dhidand Carracly Lutha il Yol TR
Example of an internal directory Example of an external shared
contact contact
Click the button to call the contact’s primary number.
Click the button to start a chat with this user.
Click the button to leave a voicemail message for this user’s primary number without

ringing their phone first.
. AN . )
Click the button to call one of this user’s secondary numbers.

o
Click the button to leave a voicemail message for one this user’s secondary numbers without
ringing their phone first.

=
Click the button to send an email to this user’s email address via your default email app.
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Add a Personal contact

To add a new Personal contact, tap the ‘Add Contact’ button at the top of the Contacts pane.

-+ Add Contact W Eiler

Q search

You must enter the contact’s first and last names and a telephone number as a minimum. You may
also add other details such as company name, job title, department and email. You may also upload
a profile Avatar picture for each contact.

Q-GG+ « FE

— Gareth MeDonald L
= - T HA G

Add Contect

P-4 o, Upinad Pratita Pleture

| S—

[ Persanal -

Cenlaciy CHld Chal Nuicwmsl| HETIEE]

When you have populated the form with all the required details, tap the ‘Save’ button at the bottom
of the screen.
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Contacts Calls Chat Valcemail Dialpad

Edit a Personal contact

To Edit or Delete a contact, tap the 4 Edit or - Delete buttons, at the top of the Contact detail

pane, accordingly. If these buttons aren’t available, you are trying to edit or delete a Shared contact
- please contact your support team.

09:18 ¥ ol T E8

Gareth McDonald '
® ~ 02031376488 Q

V o Py X
- T e
&
Lol T
VA

Ibrahim Ahmed

07821665957

[ Mobile Number 07821665957 | &
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Make the required changes to the form.

0918 i o |

— Sareth McDonald %
T &~ 07031376450

Edit Contact

i
P 1 T
<D

- 2k Upload Profile Picture
s i
T

Pargonal

Ibrishim

Ahimed

Contacts Cais Chat Voicemal Dialpad

When you have made the required changes, tap the ‘Save’ button at the bottom of the screen.

Cancel

Contacts Calls Chat Vaoicemail Dialpad
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Add a Shared contact

Only an administrator can add Shared Address Book entries, through the app or via the Portal. If you
do not have administrator privileges, please contact your support team.

To add a new Shared contact, tap the ‘Add Contact’ button at the top of the Contacts pane.

+ Add Contact W Filter

Q' garch 1851185 X

£

Select ‘Shared’ from the ‘Address book type’ drop down list.

11:06 4 al “'? m

— Gareth McDonald
= ® ~ 072031376488 )

Add Contact

X
@ 2 _—
£50 o Upload Profile Picture
( glajo
r N
Shared
Personal
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You must enter the contact’s first and last names and a telephone number as a minimum. You may

also add other details such as company name, job title, department and email. You may also upload
a profile Avatar picture for each contact.

0860+ « =
— Garath McDonald
= B~ 7E4 ﬁ
Add Contact %
B - o
9 e Hpdoad Profile Picture

e )

Caimacts Calls Chad Walgermed Diisfpad

When you have populated the form with all the required details, tap the ‘Save’ button at the bottom
of the screen.

Contacts Calls Chat Voicemail Chalpad
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Edit a Shared contact

To Edit or Delete a contact, tap the s, Edit or - Delete buttons, at the top of the Contact detail

pane, accordingly. If these buttons aren’t available, you don’t’” have permission to edit or delete a
Shared contact - please contact your support team.

o < T B
— Gareth McDonaid ;
— @~ 02037157R488

s N ®

Brian Crowley

01845245450

f Company Mame Horest Brian's Cars
= Department Sales
£ Job Title Salesparzon
& Business Mumber 45245470 [

& Horme Number omnzsmess g

0 Mobile Mumbser 07543513847 &

= Email brign@honesibeian coulk
a

Contacis Calls Chat Wolsemal Diglpad
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Make the required changes to the form.

11:47 ¥ w = EB
— Gareth McDonald

— -,..:_'. YA e oD I'ﬁ
Edit Cantact 5

2. Upload Brofile Blcture

Shared -

Brian

Crowley

Contacts Calls Chat Yoicamail [alpad

When you have made the required changes, tap the ‘Save’ button at the bottom of the screen.

Cancel Save

Contacts Calls Chat ‘foicemail Dialpad
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Call History

Call History shows a list in the Main pane of your last 300 incoming, outgoing and missed calls. Once
300 entries have been reached, new entries will overwrite the oldest ones.

- A Gareth McDonald
— : S : )

Y Filter

Sof 01256832028

’I"A‘ ® Incoming .
4N Karen Miles

. ° @!"wm:' .| ‘.
4N, Karen Miles

Y . Q"‘ O Missed -
6‘:3 Ibrahim Ahmed

e8= ®Outgoing -
A Y

&) Alfred Drewry

-
s & Cutgoing \o

425, 07756288343

OO
!‘:?“?:’2 ® Missed A
’O Karen Miles
AL " G Outao O k
Contacts Calls Chat Voicemad Dialpad

Each entry in the list contains a tag to indicate the direction of that call. To call the number, click the
telephone handset button located next to each entry in the Main Pane.
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Karen Miles
@ Incoming -
Today, 21:00 - 32s

Karen Miles

® Missed .
Today, 21:00

Ibrahim Ahmed

® Outgoing -

tHEEs IS )

Today, 20:57 - 44s

Selecting a Call History entry in the Main Pane will display further details of the entry in the Details
Pane. This view also includes a similar call direction tag. You’ll see the duration, time, date, etc.

@ Incoming
Karen Miles

p Crab Apple Consultants

G 07877261420
(2]

Gareth McDonald

Q Crab Apple Consultants
© 02031376488

Call back: @

Call duration: 32s
Call date: 11 July 2024
Ringing started: 21:00:35
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If a Call History entry is not matched to an address book entry, a ‘+’ button will be shown below the
number (circled). Click the plus button to add a new address book entry.

01276283056
&

Gareth McDonald
@ Crab Apple Consuitants
© 02031376488

At the top of the list, there are also a Filter button and a Search function. Clicking the filter button
reveals check boxes to allow you to select or deselect different call types to view in the list and
therefore include or exclude them in the displayed results. You may select more than one check box
concurrently.

Filter calls

Al
Missed
incoming

Dutgoing

If you do not select the Missed checkbox, the Filter button will warn you accordingly.

W Filter (Not showing missed calls)
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Search allows you to enter alphanumeric text to further narrow-down the results, which are
displayed in descending chronological order. You may search by contact, company or department
name or telephone number.

Y Filter

Q Search 300/300 X

If you receive a missed call, a notification badge will be located on to the Call History option in the
Menu Bar. Tap it to be taken to the Call history list. If necessary, use the Filter button to view only
your missed calls. Your latest missed call with be at the top of the list. Once you have viewed the
new missed calls the notification badge will disappear.

4 ~ 3 (1 1]
| ] dLJ 3l
opu

Contacts Calls Chat Voicemail Dialpad

If you miss any calls while your device is locked, details of the calls will be displayed on the
lockscreen of your device, similar to the image below. This feature is enabled and disabled in
Settings.

- EvAonvex- Connect
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Call Feedback

From time to time, it may be necessary to send feedback to the Evonex Team regarding a historic
call. This could be because you experienced a problem with the call which requires investigation. The
information sent to the Team is enough for us to identify the call in our logging and diagnostic tools,
such as date, time, telephone numbers, usernames, etc, but no other personal data is sent.

To provide feedback for a call, firstly locate it call in your call history. Select it and the detail screen
will show the details of the call. Click the Feedback button in the top-left corner of the call history
detail pane.

@ Outgoing

@ ®

. r*" "{4
) 2%

Gareth McDonald a 01256832028

The Call feedback panel will appear.
b ——
»

Call feedback

I; =g o it L

Select the happy face to provide positive feedback, enter a comment and click ‘Submit’.

Call feedback

@

=

[ 8
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Alternatively, select the unhappy face to provide feedback requiring investigation. Firstly, select an
Issue type: ‘Audio issue’, ‘Call ended unexpectedly’ or ‘Other’.

Call feedback

Please complete this form to prowide feedback on your call,

(

Ao issme

Call ended unexpactedly

Oriher

Cancel Bubmit

Enter a comment and click ‘Submit’.

Call feedback

Please complela this form to provide feedback on your call,

IS5 Dyl

Audia issun

Cammants

The call was approximately five minutes long and the call
quality was poor for the last 30 seconds

Please also contact and inform your support team, so they’re able to follow-up with progress of the
investigation on your behalf.
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Call Recording Playback

If a call was recorded, and you have permissions to do so, you can playback the recordings of calls
you have made and received, directly from the call history detail pane. You can access recordings for
all outgoing calls you make and the individual legs of incoming calls that you're involved in.

For example, if you answer in incoming call a call to a huntgroup, have a conversation with the caller
for 3 minutes, then transfer the call to a colleague, you will only be able to play back the 3-minute
part of the call that you were involved in. You will not be able to playback the part of the call after
you transferred it to your colleague.

Please contact your administrator or your support team to have your permissions modified to allow
you to access your call recordings in Evonex Connect. Please note, downloading a call recording as an
MP3 file is not possible with the Evonex Connect mobile apps, and that administrators can play back
and download all parts of all calls via the Evonex Portal.

Call recording indicators

When you view the call history detail pane, and the call was recorded, you will see one of three
types of recording indicator (red circle) in the top-right corner of either the source or destination
box.

-t X
O Incoming
gy o s
Loty +

Matt

© 200

» 00:00/05:01 @ <
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Recording indicator types:

Indicator Description
® Recording is available and ready to play. A playback scrub bar will also be shown.
) Recording is processing. Please try again in 30 seconds.

Alternatively, this could also mean that the call length was too short (less than 3
seconds) and the recording could not be processed.
(®) Recording has been deleted and can no-longer be played.

No indicator The call was not recorded

Playing through the earpiece and loudspeaker

Below this you'll see a playback scrub bar. Click the play button to start the playback. The recording
will start to download in readiness for playback, and the button will change to an activity spinner.

( " 00:00/05:01 @@ <

When the download has finished, the recording will begin to play automatically through the device’s
earpiece, and the spinner will change to a pause button.

I o00:17/05:01 @ o

Drag the scrub bar to any part of the recording to play from that point.

Il 03:30/05:01 e—() <

To play the recording through the device’s loudspeaker, tap the loudspeaker button on the right-
hand side of the scrub bar. Please note, downloading a call recording as an MP3 file is not possible
with the Evonex Connect mobile apps.
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Chat

Chat allows you to exchange short messages between your colleagues. You can use chat to send
text, emoji and Web Links.

Chat can be useful if you are working in a different location to your colleagues. For example, they
could quickly and easily tell you there is a call parked for you. Or you can keep up to date with
multiple colleagues all working on a common project via a group chat.

15118+ al T EE 15:204 o FEE

Gareth McDonald —_ Gareth McDaonal
B> 0203137E4E8 — &~ (2OEETEAEA g
i X
Karen Milas

Karen Miles 1d July
karen Miles i ; = ;
a Sure will, What time are you finishaming

] today?
gﬂ

Operations Chat

h Eileen Dover
5]

Karen Miles 14 July
SL Team ; QK Thats greal. Perhaps we can have a
ﬁ wirking lunch instead?

e

Karan Miles 4 duly
Mice, see you at 12pm.
gﬂ
Karen Miles 24 August

. There's a eall far vou an Park Bav 1-1t's

Canlacts Calls Cheat Woicemail Dislpad Cantacts Calls Chat Walcamall Cilalpsd
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To start a new chat, tap the m New button at the top then search or scroll for the Directory

P Start Chat

contact(s) you wish to add to the chat. Select one, or as many as required, and click

Start Chat. Your new Chat window will appear. Type your Chat message and press Enter or click a
Send.

CL Srarch e
Eilesn Daver 0 fan Jenking, Karen Miles, Geoff Tritfle x
Orah "'.|'. Sle Consultants

Garath McDonald

X =
b Appla Consultants

Geoff Triffle

Cran fpole Consultants

Helena Papadopoulou 0O

Crab Apple Consultznts

lan Jenkins

rah Apple Cansultznts

Karen Miles

DO o D

When you receive a new Chat message, you will hear a notification sound and see a notification
popup. You will also notice a notification badge next to ‘Chat’ in the Menu Pane.

1724+ il T HI

= Gareth McDanald
= @ ¥ 02031375488

Karen Miles
43 ®
_._‘_'_..—'—"
.,—_,_,_,--"'_ \ _,_,—-'""_F'-FFF
---""'-f#

LU

Contacts Cals Chat Walcamall Dialpan
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When you stap the new Chat message, the notification badge will disappear, and the body of the
message will be shown.

17244 it = E
— Garelh McDonald
- & ~ 02031376488
Karan Miles X

5 o

Contacis

s that would work for me s

Karen Miles 14 by
Mice, sea you at 12pm,
Karen Miles Today, 18108

Thare's a call far you an Parkk Bay 1-
it's Georgina from the printers.

Me Today, 16:02

Okay thanks.

Karen Miles Today, 16:10

Mo worries - did the flvers come out
akay?

Calls Chet

Dialpad

Weicemail

1267 P i
— Garath McDonald
- @ - 02031876488
karen Miles X

ﬁ

Yes, she sent them over and they
ook great!

Contacts

Yoo that would work for me: dy @

HKaren Miles

Hice, see you at 12om.

14 July

Karen Miles Today, 16:08

There's a call for you on Park Bay 1 -

it's Georgina from the printers.
eﬂ

Today, 1610

Me Today, 16102

Ckay thanks,

Karen Miles

Mo worries - did the flyers come out
akay?

Dialpad

Caks Chat Walcamall

Type your reply and tap ‘Send’.
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Voicemail
The Voicemail message list
The Voicemail Menu option provides you with a list of your Voicemail messages in the Context Pane

[
sorted into descending chronological order. There is a play button available on each message —
simply tap the button to ‘quick-play’ it.

]
»

Gareth McDonald :
e~ / °

Y Filter (1)

New

There are no new voicemails

Today
Q Karen Miles >
Older
MF Matt Franks >
'”» Karen Miles >
"o
Qo
Contacts Calis Chat Voicemall Dialpad
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There is a ‘Search’ field at the top of the Context pane which allows you find a specific message(s) if
there are many in the list. You may search by name or telephone number. The quantity of messages

displayed as a result of your search is shown in the right-hand side of the ‘Search’ field versus the
total number of messages in the list.

a Gareth McDonald
. ®-4 /°

Y Filter (1)

Q Searct
679 .'1‘3 ."J

New

There are no new voicemails

Older

( 3 Karen Miles
\‘. [

Receiving a new voicemail message

When you receive a new Voicemail message, you will receive a push notification on the lock screen
of your device.

Evonex Connect 01/10/2024

You have a new voicemail message

Push notification on Android

Evonex Connect

You have a new voicemall message

Push notification on iOS
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There will also be a notification badge next to ‘Voicemail’ in the Menu Bar. The telephone number or
Contact name or telephone number will be emboldened until you have listened to the message.
New messages are always shown at the top of the list.

New

::}‘.- Ibrahim Ahmed
<é o Today, 10:27
-

Yesterday

ﬂ,\ Karen Miles >
9

Selecting a Voicemail message in the Context Pane shows more detail of the message in the Detail
Pane. You can view who the caller was — matched to an address book entry if applicable —and you'll
also see the number they called, the date, time and duration of the message.

- a Gareth McDonald
= . 9

x
Karen Méas
07977261420
P 0008/ 008 <
Called Name: Gareth McDonald
Caled Number 438
Date: 16 July 2024
Time 19:26:38
Daration: 183
Transcription: T
Comacts Cat Chat - DRaipad
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From here, you may also play back the message by tapping the play button. You may toggle between
playing back via the loudspeaker and earpiece by tapping the speaker button. You may also delete
the message or call back the sender of the message by clicking the respective buttons below the
scrub bar.

P 00:08/ 0018 i <

u] .

- . L
You're also able to read a transcription of the message by tapping the button. When you tap
this button, the system analyses the speech in the message, converts it to text, and displays it on
screen.

Transcription: i

Helia, this is & message Tor Garath, [U's lkrakim
calling lrom the printers. Pleasa carn you give me a
Gadl pack on 12552211127 Thank you. Bye by,

When a message has been listened to it becomes marked as old and it moves to one of five headings
depending on when the message was recorded: ‘Today’, ‘Yesterday’, ‘This Week’, ‘Last Week’ and
‘Older’. It will be sorted into your other old messages in descending chronological order.

New
Today

%:3 Ilpralhim_ﬁ_hmed
- ay. 1348

R

01256832028
Teday; 12:51 >

Yesterday

o N Karen Miles b
' - \ Ea T TTaT:

This Week

2= Ibrahim Ahmed >
S8 Mancay, 21:2
L

Older
e i
=25 Ibrahim Ahmed [
oo 20 i =)
LT B
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Shared or Group voicemail inboxes

Evonex Connect supports Shared or Group mailboxes. That means, if your administrator allows, you
can monitor the voicemail messages in your colleague’s mailbox or in a Group mailbox like ‘Sales’.
You'll be able to get notifications of new messages, play and delete them, read a transcript, or call
back the sender, just as you can with your own messages.

When this is enabled, you’ll notice a ‘tag’ has been automatically applied to the messages in the
Voicemail message list. The name of the tag is the name of the user associated with that mailbox.
Your own messages will be tagged with ‘Personal’ so you can easily identify them in the list.

The colour of the tag is deterministic and therefore uniform across you and your colleague’s Evonex
Connect devices. For example, ‘Crab Apple Sales’, in the example below, is a blue tag — this will also
be a blue tag for your colleagues, if they are monitoring this mailbox too.

—_ 2 Gareth McDonald
= o~ (]

Y Filter {3)
Q
New
P Ibrahim Ahmed
::9 Cran Apple Sales g
&~ Today, 1f
Today
e Karen Miles
Paorsonal -
) 3
Older
Matt Franks
MF Personal >
02034297316
Karen Miles >

Karen Miles

‘ ‘ Y Personal b
9
Contacts Calls (s * Volcemail Dispad

Example of a user monitoring messages in the ‘Crab Apple Sales’ and ‘Karen Miles’ mailboxes. The
user’s own messages are tagged as ‘Personal’
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The message detail pane also shows a corresponding tag at the top. In both views, the telephone
number of the caller, and name if saved as a contact, as well as the date are preserved and shown.

- @ Gareth McDonald
= 3 ® - / S

X
Crab Apple Sales
-,
- L Tl
D B
Lol Pod
-
Ibrahim Ahmed
07821665957
P 00:00/00:25 4
(] .
Called Name: Crab Apple Sales
Called Number: 02034754590
Date: 2 December 2024
Time: 18:23:44

Filtering messages

Use the ‘Filter’ button at the top of the Voicemail list pane to toggle the display of messages within
the mailboxes you’re monitoring. The number on the button indicates how many mailboxes you're

current displaying messages for.

Y Filter (3)

Q Search 5/5 X
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Tapping the ‘Filter’ button shows the mailboxes you’ve permission to monitor with a checkbox next
to each one. The default is that ‘All’ mailboxes are selected and therefore you’ll see all messages

you’ve permission to.

Filter Mailboxes

All

Personal

Crab Apple Sales
Karen Miles

If you wish to see fewer messages, tap the checkbox next to a mailbox to unselect it, then tap Ok.
You will then only see messages within the mailboxes that remain selected

Filter Mailboxes

O Al

Personal

(] Crab Apple Sales
(] Karen Miles

Page 210 of 271



Evonex Connect Installation and User Guide

Y Filter (1)

Q, Search 3/3 %

New
There are no new voicemails

Today

Karen Miles
Q Personal >

Older

Matt Franks

Personal >
1 October

Q Karen Miles
Personal P
@ ..

If ‘Not showing any voicemails’ is shown on the ‘Filter’ button, you have inadvertently unselected all
mailboxes. Tap the button and select one or more checkboxes to rectify this.

W Fiiter (Not showing any voicemails)

Q Search 0/0 X

New
There are no new voicemails

You may also combine the Search feature with Filtering. Any searches you perform will apply only to
the mailboxes you currently have selected. You may search by the caller’s name, caller’s telephone

number or mailbox name.

Page 211 of 271



Evonex Connect Installation and User Guide

Dialpad

The Dialpad screen allows you to manually enter a telephone number to dial. You may either tap the
digit buttons on the Dialpad, use the numerical keys on the iOS or Android keyboard, or paste a
telephone number copied from another application. When entering digits, you will hear a tone as
each digit is tapped. You may disable these tones by going to ‘Settings > Audio > Dialpad key tones’.

10:21 o FED 1011 o FE3
— Garath McDonaid e — Garath McDonald e
= &~ 020313764 (] _— &= 020713764 ]
w  Croup X » - Croup :‘
L Hickup Paste L=: L Hckup
1 2 3
' Q8000901865 @
> = 4 I S
L 8 2 4 5 6
Cantacts Calls Chat Waicemail Di:;:ad h ? 8 9
* 0 #
1 2 3 :
4 ; . o
7 8 9
+ 4 0 (¥ s
Cantacts Calls Chat Waicemail Di:l.:n-d

To dial the digits entered, tap the @ green Dial button.
If you enter characters that are not numerical, they will be ignored when dialling.

You may long-click the ‘0’ button or use the keyboard to enter a + sign for international destinations.

If you make mistake when entering digits and wish to delete some already entered, tap the *® back
button. Long-press to remove all digits entered.
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The Dialpad also provides access to the Park Bays and Group Pickup button.

10:119 e o=
— Gareth McDonald ¥
o ®~ 07031376488 ]

o Group

Plakup

Parking is a way to place a caller on hold so that they may be UnParked by any other user on your
account. The Park Bays are used to provide visual indication that a call has been Parked, either by
you or one of your colleagues. When a call is Parked in a Bay, simply tap the relevant Park Bay to
UnPark the call. For further information, see the Parking section.

= Gareth McDanald ?
- @+ 02031376488 " @'

W Group
Fickun ﬂ 1

Use the Group Pickup button to answer a call you can hear ringing on another telephone or if you
notice one or more of your colleagues’ Presence statuses shows as ‘Ringing’.

Simply click the Group Pickup button to connect to the ringing caller. Please note, you must be part
of the same Pickup Group as the phone you're trying to pick up — please speak to your Support Desk

for further details.
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Call Handling

Make a call

As shown elsewhere in this guide, there are several ways to make a call with Evonex Connect. You
may dial a Contact by tapping the call button, you may redial or return a call via Call History, or you
may enter a number to dial via the Dialpad.

In all cases, when the call is in progress, you will see a screen similar to the image on the left below.

To end the call before it is connected, click the eHang Up button.

14:22 ¥ - a FE

-

A O

=

o2 -

LT T n ‘.
Ibrahim Ahmed L)

OAR2IRER9ES
Karen Miles
07977261420

Outbound call on iOS Outbound call on Android
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14:22 9 - R ¢ 131 g

v
v .
==
o8- i
L
Ibrahim Ahmed Karen Miles
OTRIBESRE? 07977251420
00:04 00:18
& o B & (]
BMuta Held Diltpad Mute Hold Dialosd
s w
Anended Bl :* q ‘:
Trannfer ranslon Conference Attended Blind
Transfer Transter
n ‘l'l n
Fark
call Spaaker iy ")
Call Speaker
o0
o

Active call on iOS

Active call on Android

When the call is connected, the Call Control Pane appears, as shown on the right above. The Call
Control Pane allows you to perform such tasks as hold, transfer and park the call which will be

covered later in this guide. You may minimise this Pane at any time by tapping the down arrow in
the top-right-hand corner of the screen.

Ibrahim Ahmed oos3 M & oo 2N

The minimised view contains quick access to the Hold, Mute and End buttons. Tap the Up arrow or
anywhere on the Call Control Pane to maximise.
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Receive a call

We are utilising the developer tools available in iOS and Android to provide integration to the native
Phone apps. Therefore, you will benefit from push notifications to wake the app when a call rings, to
save battery and data usage. Where possible, the native iOS and Android Phone app screens are
utilised to allow you to interact with the call.

i0S

When you receive an inbound call to your telephone number, if Evonex Connect is on screen, you

v ®

will see a popup at the top of the screen allowing you to Answer . or Reject the call, similar
to the image on the left below. Answering the call will show the Call Control Pane maximised, similar
to the image above. Rejecting the call will send the caller to your Voicemail, by default.

il

|rahim Ahmed (O7E21

—

B8 Evornex Connect Audio...

Ibrahim Ahmed (078:

Q Saarch BiTE o

= Irahim Ahmed v

Karen Miles
g h Lo L
ﬂ. 1
@ Karen Miies -

E'i; torahim Ahmed .
-l q.hr.ahfm.:.&.!l'!med L™
lhrahlm.ﬁ.hmed LS
012 55_3.?2023 L

Karen Miles
- G ‘-.
eg

o

Contaces Cails Char Voleerall Diaipad
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If your phone is locked when a call arrives, you will see a screen similar to the one on the right

above. Slide to answer the call and the screen will change to one similar to the image to the left
below.

A
& Evonex Connect Audio - 00:16 §E$
Ibrahim Ahmed (078: a-
lbrahim Ahmed
TrHAIEREAAT
00:28
& 1] ]
Miria Hazld DHulpad
LY Y
Altendod Eard
Trmeafen Teanele
@ “
ll-:e;: Brakey
L ]

FaceTime

You will have access to buttons to mute the call, put it on speaker and end the call. If you tap the
Evonex Connect button, you’ll be taken to the Call Control pane in the app, shown on the right
above. This provides you with further options, as described below.

If you receive an Evonex Connect call whilst on another call on your mobile device, you’ll be
presented with the following three buttons:
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End & Accept — end your current call and answer the ringing Evonex Connect call.
Decline — reject the ringing Evonex Connect call (will send it to voicemail).

Hold & Accept — hold your current call and answer the ringing Evonex Connect call.

Android

When you receive an inbound call to your telephone number, if Evonex Connect is on screen, you

will see a popup at the top of the screen, and an incoming call overlay, allowing you to Answer e

or Decline @ the call, similar to the image on the left below. If Evonex Connect is not on screen,
you will only see the popup at the top of the screen with the Answer and Decline options. Answering
the call will show the Call Control Pane maximised, similar to the image above. Rejecting the call will
send the caller to your Voicemail, by default.

Karen Miles (07977261420)

Incoming ¢l on Evonex Connect

Karen Miles Karen Miles

O © O ©
o o
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If your phone is locked when a call arrives, you will see a screen similar to the one on the right

above. Tap Answer e to answer the call and the screen will change to one similar to the image on
the left below.

o1

Karen Miles Karen Miles
07977287420 07977257420
00:03 00:1
& o & o :
Mute Hold Dialpad Mute Hold Dialpad
5 ‘t] ;’ ‘: ‘:
Park oK A, Conference Artended Blind
Call Mo Speaker Transfer Transfer
[P P
o0 Par “
Call Speaker
o

You will have access to the Call Control pane and buttons to Mute, Hold and Park the call, access the
Dialpad, put it on Speaker and End the call. If you tap the ‘Unlock’ button, you'll be provided with
further handling options similar to the image on the right above (Conference, Attended Transfer and
Blind Transfer) as described below.

If you receive an Evonex Connect call whilst on another call on your mobile device, you'll be
presented with a popup and the option to either ‘Answer’ or ‘Decline’ the Evonex Connect call.
Answering will put the first call on hold. Declining will send the second call to your Evonex Voicemail,
by default.
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Evonex Connect Rl = 45% &

Karen Miles (07977261420)
“  Incoming call on Evonex Connect

Basingstoke

| | X

Hold call giuetooth

Speaker Mute Keypad
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Call Control Pane

When a call is active, the Call Control Pane appears. The Call Control Pane allows you to perform
such tasks as hold, transfer and park the call.

15:26 94

L L I
L
L =T Tl
.
Ibrahim Ahmed
07821865957
00:28
& o i@
Mute Hold Dialpad
\'e <
Attended Blind
Transfer fransfar
a o+
t:i_ﬁ( Speaker
ow
Call Control Pane on iOS

the screen.

Ibrahim Ahmed

00:53

anywhere on the Call Control Pane to maximise.
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v
."'W;
J- R ~
w19
Karen Miles

07977261420

00:11
& (1]
Mute Hold Diaipad
2 Y Y
Conference Attended Blind
Transfer Transfer
n ‘,)
Park
caa | Speaker

Call Control Pane on Android

You may minimise this Pane at any time by tapping the down arrow in the top-right-hand corner of

M &

Fa

The minimised view contains quick access to the Hold, Mute and End buttons. Tap the Up arrow or

Page 221 of 271



Evonex Connect Installation and User Guide
Mute

Tapping the ‘Mute’ button will mute your microphone so the caller cannot hear you. The button will
change to ‘Unmute’.

$ .3

Mute

Tap to unmute your microphone.

Hold

Tapping the Hold button will put the caller on hold. They will hear hold music while on hold. The
button will change to ‘Unhold’.

o o

Hold

Tap to return to the caller.

3-way Conference (Android only)

To make a three-way Conference call, firstly you must have an active two-way call. This call could be
one you make or receive.

=+
Conference
Next, tap the Conference button and select or search for the Contact you wish to add to
the call from the resulting window. During this process you may still talk to and hear the original

caller.

Conference Invitation =

Entar number ar seanch wour contacts
[Ka ren I

karen Miles
&  Multipls

INVITE
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Click the telephone number of the contact and the Evonex Connect will attempt to call the number.
The original caller will be placed on hold. You will see the call to the third party appear as a new call

E
below the original one, with a < purple pulsating handset to indicate the call is ringing. The

original call is still on hold.

AV
Y‘\\‘?‘ °
01452346351
0118
2 i
Mista Distpnd
9 g
Attended Blind
Transfer Transfer
o
Speaker
()
Karen Mies 07977261420 €

When connected, the new call becomes active and therefore the calls swap round on the call control
pane. You are now able to talk to the new caller without the original caller hearing the conversation.

A
@ 2
o

v

Karen Miles
07877251420
00:03
& #
Mule Uisipad
Q 2
Attended Shinad
Transfer Transfer
o
Speaker
O

01452346351 = o a
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u

Press the toggle button to toggle between this caller and the caller on hold.

. L2

-
When you are ready to join all calls together, click the . green + button. At this point, all three
parties can talk to each other.

QD
Karen Miles
07977261420

00:13

& i
Mute Dialpad

Q e

Attended Blind
Transfer Transfer
L D
Speaker
0

014523486351

You may end either call by clicking the corresponding or red ‘End’ buttons.
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Blind Transfer

To Blind Transfer the call, that is to transfer it to another number straight away, tap the ‘Blind
Transfer’ button.

L 2
Blind
Transfer

Then, select or search for the Contact you wish to Transfer the call to, from the resulting Search
Pane. You may enter alphanumeric characters. Tap the telephone number below the desired contact
and Evonex Connect will transfer the call to the selected number immediately.

Blind Transfer

Enter numbar or saarch your conlacts

0209

Gareth McDonald
02031376488

Karen Miles
Q Q2031376567

If more than one telephone number exists for the contact, ‘Multiple’ will be displayed — click the row
to display all telephone numbers for the contact and select which one to transfer to. The call is
transferred immediately.

Page 225 of 271



Evonex Connect Installation and User Guide

Karen Miles

. Universal Number 02031376567

= Home Mumber 01452520666

B  Mobile Number 07977261420

When searching by telephone number, if no match is made, you may still transfer a call to the

TRANSEER

entered number by tapping the TRANSFER button.

Attended Transfer

To Attended Transfer the call, that is to transfer it to another number so you can notify the
destination before completing the transfer, tap the ‘Attended Transfer’ button.

o
Attended
Transfer

Then, select or search for the Contact you wish to Transfer the call to, from the resulting Search
Pane. You may enter alphanumeric characters. Tap the telephone number below the desired
contact.

When searching by telephone number, if no match is made, you may still transfer a call to the

TRAMSFER

entered number by tapping the TRANSFER button.
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Attended Transfer

Entar number or search yourcontasts
0204

Gareth McDonald
02031376488

Karen Miles
@ 02031376567

If more than one telephone number exists for the contact, ‘Multiple’ will be displayed — tap the row
to display all telephone numbers for the contact and select which one to transfer to.

Karen Miles

Universal Number 02031376587

Home Mumber 01452520666

Maobile Number 079772681420

Evonex Connect will then place the original caller on hold and start a new call to the number you
have selected. The original caller will hear hold music until the process is complete.
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e

Karen Miles
07927261420
00N
8 B
Mute Diaipad

loggle
Calls

o

Speaker

(¢

01452346351 (11 e

At this point, the original caller is shown as a single row at the bottom of the Call Control Pane. From
here, you may Transfer, Hold or End the call with the buttons shown on that row. The corresponding
buttons on the main Call Control Pane will now respond to the transfer destination caller, for
example putting them on Hold or Ending their part of the call.

<
SO .
To complete the transfer, click the o Complete Transfer button.
—
e Calls
To return to the original caller, click the or Toggle Calls button, which will toggle

hold between the original caller and the transfer destination.

()
To end the call to the original caller, click the . End button on the original call row.
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O

To end the call to the transfer destination, click the End button on the main Call Control
Pane.

Park

Call Park is a similar feature to Hold except it places the call in a system hold location called a ‘Park
Bay’. These allow visual indication of Parked calls in Evonex Connect and on managed desk
telephones. Your colleagues will be able to see and UnPark calls you have parked, and vice versa.

Park is therefore a useful way to move calls around the system without transferring. For example, a
colleague could use their Evonex Connect to Park a call for you, send you a Chat message letting you
know, then you could UnPark the call from your Evonex Connect device. You can also use Park to
move calls between your own devices.

Park

To place an active call into a Park Bay, tap the Park Call button on the Call Control Pane.
The system will place the call into the lowest available Park Bay and confirm with an audible prompt.
The caller will hear hold music while Parked. You will also see the call in the Park Bay on the Dialpad
or on an UnPark key on a managed desk telephone.

1014 J w T

Gareth McDaonald
® ~ 020313754!

u Graup
Pickup

Click the Park Bay to UnPark the call and carry on conversation with the caller.

Two Park Bays are provided in Evonex Connect by default. If all Park Bays are in use when you Park a
new call, another Park Bay will appear.
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10:14 w TE3
Gareth McDonald 0
.'r'l.-':'i:i"i.i.;' g

el Ot D2 Qs

On desktop, if a call has been Parked for too long, it will automatically be presented back to the
device that originally parked it. PLEASE NOTE, this is not the case on mobile devices, and the call will
drop when the timer expires. Therefore, if a call is parked on a mobile device, please ensure you
manually UnPark the call, or keep the mobile app awake until the timer expires.

The park expire timer that controls this is an account-wide administrator setting. An expired Parked
call with either ring your Evonex Connect device until you answer, or it will automatically connect
you without ringing. This is also an account-wide administrator setting.

If you would like either of these settings adjusted, please contact your support team.

Call Reconnection

During an active call, whether it is inbound or outbound, if your device’s connectivity changes or
degrades mid-call, Evonex Connect will attempt to reconnect the call.

In the case of a change of connectivity, for example walking out of a building while on a call
connected via WiFi and the device transitions to a cellular 4G/5G connection, Evonex Connect will
attempt to reconnect the call and will successfully do so when network conditions allow.

In the case of degrading connectivity, for example walking into a building while on a call connected
via cellular 4G/5G data where cellular coverage is good outside but poor inside, Evonex Connect will
attempt to reconnect the call but may not be able to unless the current connectivity improves or a
different connectivity type is used, WiFi for example.

In either case, while Evonex Connect is attempting to reconnect the call, a ‘Reconnecting’ message
will be shown on-screen. The person at the other end of the call will hear silence until the call is
reconnected. If it has not been possible to reconnect the call after a given period, the call will be
ended. You may also end the call manually by clicking the ‘End Call’ button. The call reconnection
process should take less than 5 seconds if network conditions are optimum.

Recanmacting...
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Call Feedback

From time to time, it may be necessary to send feedback to the Evonex Team regarding a call that
has just happened. This could be because you experienced a problem with the call which requires
investigation. The information sent to the Team is enough for us to identify the call in our logging
and diagnostic tools, such as date, time, telephone numbers, usernames, etc, but no other personal
data is sent.

When a call is ended, you will see a banner at the top of Evonex Connect prompting you to ‘Click to
leave feedback for this call’. The banner is shown for 5 seconds before it is automatically dismissed.
You may manually dismiss the banner during this time by clicking the ‘X’ button.

a Click to leave feedback for this call X

You may prevent the banner from appearing at the end of each call by going to ‘Settings’ >
‘Notifications’ and change ‘Call feedback popup’ to ‘Disabled’.

[ Disabled v]

Enabled

Disabled v

To leave feedback for a call with the banner disabled, you must click the triangle button in the top-
left corner of the Call History detail pane for the relevant call. Please see the Call History > Call
Feedback section for further details.

With the banner enabled, to provide feedback for the call, click the banner and the Call feedback
panel will appear.

[
| 1

Call feedback

£

al

| Please complete this form to provide feedback on your call
L

n

|

B Close
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Select the happy face to provide positive feedback, enter a comment and click ‘Submit’.

r

-

Call feedback

Maans cowgpatse e Sr e 4 previse feeotact on yowe ol

Tris quaiuy of tr4s Coll Sans AICARART « Wil SOne A8%

Cava ine

Alternatively, select the unhappy face to provide feedback requiring investigation. Firstly, select an
Issue type: ‘Audio issue’, ‘Call ended unexpectedly’ or ‘Other’.

4

B

Call feedback

Prraem CURGate TV AW 1D DR oenie e s o0 g Lt

D

Enter a comment and click ‘Submit’.

Call Teedback
Fiiip LR o Y el dled o yea il
a ropat
Wyl G ®
Tha cad man sopeoa repbely Sur maesies kreg anf e el
L e T L]
T arrem =
- —

Please also contact and inform your support team, so they’re able to follow-up with progress of the

investigation on your behalf.
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Settings

The Settings option from the Menu Options button in the top left of the app, allows you to change
how Evonex Connect behaves.

Some settings are synchronised to your other Evonex Connect devices, while others are unique to
each Evonex Connect device. There also some settings and diagnostic information that could be
useful to your technical support team if you report a problem to them.

When a setting is changed, it is updated straight away, and a green tick owiII appear to confirm
the setting is saved.

Settings are sorted into the following sections: Device Management, Audio, System, Calls, Display
Preferences and Notifications. Click on each section to view the relevant settings.
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Below is a list of all Settings in the order laid out in the Settings menu. Images included for clarity.

For a further explanation of each setting, please use the links below:

e Device Management

e Audio
o Dialpad key tones
o Ring/Chat Notification volume
o In-Call volume

e System

o Sendlogs to server

o Clear cache

o App Version

o Release Notes

o Battery Optimisations
o Calls

o Call waiting

o Recent Call IDs

e Display Preferences

Device Management

O

o O O O O

O

Dialpad additional features
initial state

Default directory filter
Contact list order

Show blocked contacts
Clock display preference
Theme

Dark/Light Mode

e Notifications

o
o
o
o

e Help
o

Missed call notifications
Voicemail notifications
Chat notification popup
Call feedback popup

Support

Use this to quickly and easily view the devices that you have previously given access to Evonex
Connect. Each one can be identified by the friendly name you gave to it the first time you logged in
on that device. The name of this device is shown to the left of the button — ‘Gareth’s iPhone’ in this

example. If you don’t recognise a device, you may delete it from here by clicking the trash
button next to the device. You may also wish to delete a device to allow a log in from another device

if you already have five concurrent logins.

Gareths IPho

Evonex C pct

Work Windows App

Work Edge

tvones Co

Chrome Evo

tvones Commect
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Note that you cannot delete the device you are currently logged in on. You may also not delete any
desk phones that have been assigned to you. If you wish to perform this function, please contact
your Support Team.

You may also rename any device to update its friendly name. Press the 4 Edit button, type a new
friendly name and press the Tick button. Click Ok to save.

Work Laptop Ehr-::»me{ v S

Audio

Dialpad key tones

Enabled -

Enable (default) or disable the tones heard when you press numbers on the dialpad.

Ring/Chat Notification volume

Adjust the slider to increase or decrease the volume of the ringtone or chat notifications. This is a
per-device setting.

In-Call volume
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Adjust the slider to increase or decrease the volume of the call through your Headset/Speaker
device. This is a per-device setting.

System

Send logs to server

Start Logging

Occasionally, if you’re having difficulty with Evonex Connect, your Support Team may ask you to
send them some log files. This is simply done by clicking the ‘Start Logging’ button, perform the task
you’re having difficulty with and then clicking the ‘Send Logs’ button.

Tl BT AR ompiling logs.

Clear cache

Clear

Occasionally, your Support Team may ask you to Clear the cache within Evonex Connect. Click this
button to do so.

App Version

1.0.7

The current version of Evonex Connect running on your device.

Release Notes
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Click the ‘Show’ button to read the release notes for the latest version of Evonex Connect. You can
also navigate to the release notes for previous versions. Also included are links to our FAQs, Privacy
Policy, Terms & Conditions and System requirements.

Gareth McDonald :
&= 0700 &)

Release Notes: Yersion 1.0.7 (Web,
Desktop &i05]

Rebagsed an 241h kancn 2074

This release biings dark indde themes, auta-starl
Tar the deskiop appication, chox-2-dial tor the
dasktop application a5d a ralt of improvamants and

fixes
Features

= [&ll] Dark mode themes

= [Dleskiop] Run at startup option

= |Desktop] Opticn to register Evonex Connact
as the default application for making phone
calls wingn chicking an & el link - auch as in an
e-mall Mooter o web page,

Enhancements

« [Web/DeskiopfiOS] Don't fuzzy match wher
SEErChING on phone numiers
= [WabyDeskioplas] Winen sslacting call

history, deafults to missed calls display whien

Battery Optimisations (Android only)

Tap the ‘Disable’ button to prevent your device from restricting background activities that are crucial
for timely call alerts.
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Calls

Call waiting

Enabled

Enable or disable the tone and visual indication of a call waiting to be answered while you are
already on a call. When enabled, you have 20 seconds (default) to answer the waiting call. When
disabled, the call will follow your call divert setting or route to your voicemail. This is a per-device
setting.

Recent Call IDs

B Snd00tfSTpfEcd3dEkfm @5:53:10 PM
R B4v0elbrimeaSsdkr7fb @5:53:09 PM
@ BavOeZfbjindec00dkcs @5:34:09 PM

The last three call IDs are listed here. Your support team may occasionally ask you to copy and send
them one or more call IDs to help them diagnose any issues with Evonex Connect.

Display Preferences

Dialpad additional features initial state

Open

Choose whether the Park Bays and Group Pick button are displayed on the Dialpad by default or if
they are hidden. This is a per-device setting.

Default directory filter

Directory
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Choose which directory you want to search within by default — Directory (internal), Shared (global,
set by the admin), Personal (added by you), or All (a combination of all three, default). This setting is
synchronised to your other Evonex Connect devices.

Contact list order

Alphabetical - First Name

Change between sorting Contacts alphabetically by first or last name. This setting is synchronised to
your other Evonex Connect devices.

Show blocked contacts

Show

Choose whether to show or hide contacts that have been blocked. This setting is synchronised to
your other Evonex Connect devices.

Clock display preference

24 Hour

Choose whether you’d like to see time stamps in 12-hour or 24-hour time format. This setting is
synchronised to your other Evonex Connect devices.

Theme

Choose from 13 colour schemes. This setting is synchronised to your other Evonex Connect devices.
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Dark/Light Mode

Light

Choose whether the app runs in Light mode (default) or Dark mode. This setting is synchronised to
your other Evonex Connect devices.

Notifications

Missed call notifications

Enabled N

Select whether to Enable or Disable the notification popup when you miss a call. This is a per-device
setting.

Voicemail notifications

Enabled y

Select whether to Enable or Disable the notification popup when you receive a new Voicemail
message. This is a per-device setting.

Chat notification popup

Enabled
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Select whether to Enable or Disable the notification popup when you receive a new Chat message.
This is a per-device setting.

Call feedback popup

[ Disabled v]

Enabled

Disabled v

You may prevent the Call feedback banner from appearing at the end of each call by going to
‘Settings’ > ‘Notifications’ and change ‘Call feedback popup’ to ‘Disabled’.

Help

Support

Call Support

Email Support

Handy buttons to facilitate contacting your provider’s support team for technical assistance.
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Schools & Education Addendum

This section of the Evonex Connect user guide is dedicated to Schools and Education Establishments.
We will detail the features developed with the specific requirements of Schools and Education
Establishments in mind. To aid explanation of the features, we will use screenshots from Evonex
Connect when integrated with both Arbor and Bromcom Management Information Systems.

MIS Integration

Management Information Systems, also known as MISs, are education IT systems that aim to help
schools improve their productivity and reduce manual repetitive work. They do this by enabling staff
to automate different processes. They also provide tools to facilitate reporting on various criteria
and easily track factors like student attendance, safeguarding issues and parent/guardian
interactions.

Any given MIS will contain a database of contacts including students, parents/guardians, staff,
suppliers, etc, and their personal information like address, job title, email address and telephone
number.

MIS systems and Evonex Connect

In essence, integration between Evonex Connect and a given MIS allows access to the MISs database
of contacts within Evonex Connect.

The integration itself makes use of the MIS provider’s API (Application Programming Interface) to
allow bi-directional communication between Evonex Connect and the provider. Integration is
primarily designed to facilitate telephony interactions with the contacts in the MIS database. These
interactions can include:

e Making telephone calls directly from the MIS (Click-to-dial)

e Automatically displaying the MIS contact page when they call you, or you call them (Screen-
pop)

e Searching for MIS contacts directly within Evonex Connect (Contact search)

e Displaying the MIS contact page after searching for the MIS contact in Evonex Connect
(Screen-pop from contacts)

e Displaying the MIS contact page for a call (missed, incoming or outgoing) that has already
happened (Screen-pop from call history)

e Displaying the MIS contact page for a voicemail message left by a caller (Screen-pop from
voicemail)

e Court Order notifications for incoming and outgoing calls, and from contacts, call history
and voicemail

e Safeguarding incident reporting for incoming and outgoing calls, and from call history (not
missed) and voicemail.

As of October 2025, Evonex Connect integrates with the following MIS providers. There are varying
interactions available, depending on the provider - the tables below detail the interactions available
with each.
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Interactions - October 2025 MIS Provider
Arbor MIS Bromcom MIS CPOMS

Click-to-dial Yes Yes Yes

Screen-pop forincoming calls Yes Yes N/A
Screen-pop for outgoing calls Yes Yes N/A
Screen-pop from contacts No Yes N/A
Screen-pop from call history Yes Yes N/A
Screen-pop from voicemail Yes Yes N/A

Contact search No Yes N/A

Court order notifications for incoming calls Yes Yes N/A
Court order notifications for outgoing calls Yes Yes N/A
Court order notifications from contacts No Yes N/A
Court order notifications from call history Yes Yes N/A
Court order notifications from voicemail Yes Yes N/A
Safeguarding incident reporting for incoming calls N/A N/A Yes
Safeguarding incident reporting for outgoing calls N/A N/A Yes
Safeguarding incident reporting from call history N/A N/A Yes
Safeguarding incident reporting from voicemail N/A N/A Yes

Please note, providers and interactions will be expanded in due course.



MIS integrations are configured, enabled and disabled by your administrator. Multiple MIS providers
may be configured concurrently; therefore, it is possible to see multiple contact matches from
multiple MISs when you receive an incoming call, make an outgoing call, search for a MIS contact,
view a call history entry, or access a voicemail message.

The first 100 contacts from each of your configured MISs are cached and shown in alphabetical order
in the Evonex Connect Contacts list pane by default. When you search for a contact by name or
number, this triggers a query of the entire MIS database, and the relevant matches will be displayed.

The Windows or macOS desktop versions of Evonex Connect are required for Click-to-dial. Screen
popping and Contact search are available in the Web browser, Windows and macOS versions of
Evonex Connect.

Click-to-dial from your MIS (or any Website)

Using the Windows or macOS apps, you can make calls simply by clicking on a telephone number. To
do this, it is necessary to register Evonex Connect in your computer’s operating system as the default
application for the TEL: protocol. This means that any number your computer recognises as
formatted as a TEL: link becomes dialable through Evonex Connect. Typically, telephone numbers on
websites and email footers, among others, are formatted as TEL: links.

Setup on a Windows computer
To set Evonex Connect as the default app for making telephone calls when you click on hyperlinked

numbers, go to ‘Settings > Miscellaneous > Call with Evonex when clicking hyperlinked numbers’ and
click the ‘Set As Default’ button.

Call with Evonex whan clicking hyperlinks Set As Defauit

You'll be presented with a dialogue window similar to the one below. Select ‘Evonex Connect’ from
the list, tick the ‘Always use this app’ check box, then click ‘OK’.

How do you want Lo open tha?
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The Call with Evonex when clicking hyperlinks button will change to ‘Registered’ and become greyed
out.

Call with Evonex when clicking hyperlinks

Setup on a macOS computer

When clicking on telephone number links on a Mac, FaceTime is the default application that is
configured to call the clicked number. To make Evonex Connect the default calling app, follow these
steps:

Open the "FaceTime" app.

From the application menu, click "FaceTime" and then choose "Preferences."

In the "Preferences" window, select the "Settings" tab.

Change the "Default for calls" option by using the dropdown list to select 'Evonex Connect'.
10 You can now close preferences and FaceTime.

© 0N o

RO = o s 9
W Microsoft Teams classic.app

Locatior

€ Microsoft !:dge epp

Default for cally ¥

W FaceTime.app

About FaceTime M Your Phone.app ?

Setting up the Browser Click-to-dial extension

Some websites or web-based MISs will contain telephone numbers that are not formatted as TEL:
links. To allow these numbers to be dialable via the Evonex Connect Windows or macOS apps, we
have developed an ‘extension’ for the Chrome web browser. This extension aims to detect or
identify any UK telephone number that is present on a webpage or web-based MIS and place an

e
Evonex Connect logo “"

telephone number.

next to it. When you see the logo, you can click it to dial the identified

The extension can be easily installed in your browser by opening Evonex Connect and navigating to
‘Settings > Help > Evonex Connect Browser Extension’ and clicking the ‘Chrome’ button.

You may also click this direct link: Evonex Click-to-dial.
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After clicking the button/link, the extension’s web store page will be shown. Click the ‘Add to
Chrome’ button.

;% Evonex Click-to-dial a1 Crere

Y, 58

EvonexX 2 evnex connec

Evonex Connect Demonstration

- L .
(z84) =
o

Confirm you’re happy that the extension can read and change all your data on all websites by
clicking ‘Add extension’.

Please note, this is only for the purpose of identifying telephone nhumbers on websites you visit.
We do not collect your browsing data.

'5 Add 'Evonex Click-to-dial’'?

It can:

Fead and change all your data on all websites

i Add extension @
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If you wish to modify which websites the extension has access to, go to the ‘Manage extension’
menu option

¥ (<) O

Evonex Click-to-dial

This can read and change site data

Remove from Chrome

Unpin

Manage extension

View web permissions

Change the ‘Allow this extension to read and change all your data on websites that you visit’ setting
to ‘On specific sites’

Cole settm o On iml'll.' sites

Oin 2l gites |
o

Then add the website addresses that you wish the extension to have access to

Add a site
Site

Https:/fwww.mycrm.com
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Using Click-to-dial

As previously mentioned, the click-to-dial feature requires either the Windows or macOS Evonex
Connect app and allows you to make calls from within your MIS, or any website, with a simple click.

Different websites or MISs will indicate that a number is dialable in different ways. For example,
some may have specific ‘call’ buttons, while others may underline the telephone number and make
it appear like a hyperlink.

For any UK telephone numbers that the Evonex Connect browser extension can identify, it places the
Evonex Connect logo next to any telephone number which indicates that you can click it to make a
call to the number. This includes those already formatted as TEL: links and those that may already
have ‘dial’ buttons or are underlined.

« Back Telephone Number

Staff Matt Franks
Number type Work

Number 7 57 e

Motes % 3l o7 157 with Evonex Connect

Example: Arbor, School MIS

When you click a telephone number in your MIS or a website, or click a ‘dial’ button, or click the
Evonex Connect logo, a popup will ask you to allow Evonex Connect to be opened. Tick the ‘Always
allow..." checkbox to avoid repeatedly being asked for this MIS or website. Click ‘Open Evonex
Connect’.

Open Evonex Connect?

httpes Mkarborsc wants 10 open this applcation

|:| B lveays aliow wksrhorsc to open links of thes ty.

Open Evonex Connect @
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Evonex Connect will open or jump to the foreground and the telephone number you clicked will be
added to the Dialpad. Click the green ‘dial’ button to make the call.

Dialpad X Detonun (;.;.--:m McDonald a

07 S7
1 2 3
4 S 6
7 8 9
* 0 “
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Search for contacts within your MIS

For more information on filtering within different Contact directories, please review the Contacts
section of this manual.

Most MIS systems allow their databases to be searched from within Evonex Connect. For more
details, see the MIS and Evonex Connect section. You may search by contact name, telephone

number, company, email, etc, and return all matched results to the application. In the Contact
menu, click the ‘Filter’ button and select either ‘All’ or ‘CRM List’ and click ‘Ok’

Filter contacts

ASdrEiE GBSOk Iypd

o

DEcCInry

B shaced

E Personal
B cnn Lise

Carscal Dy

Enter your search criteria in the ‘Search’ field and the contacts contained within your MIS that match
your search will be displayed.

Em;{ = Conlaets W Dol - Eﬂ-

I o 1 = ad v W e rl
Ry s
o 2 ar Jdim Ta
B o
e - A
DA S a o
¥ s B pirm e =
{ il - e
GM o

Example of a contact search result returned from Bromcom MIS and other directories
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Select a contact from the context pane to view its details.

.

You may call the contact’s main telephone number by clicking the "call’ button.

t.
You may call one of the contact’s other telephone numbers by clicking the ‘call’ button.
. . ” .
You may screen-pop the contact in the MIS by clicking the "edit’ button.

You may view other MIS contacts that match the same telephone number or are associated with the
contact, by clicking the button labelled with your MIS. Each of the resulting contact names shown
can be clicked to screen-pop that contact in the respective MIS:

&

Arbaor

¢ Alison Arbor

Karen Miles (Child of Alison
Arbor)

Violet Webster (Child of
Alison Arbor)

Example of Arbor associated contacts
<
pal-=2
Bromcom

a. Billy Bromcom (Child of
“&= Brian Bromcom)

a. Betty Bromcom (Child of Brian
—— Bromcom)

Example of Bromcom associated contacts

Please note, there may be a short delay before the MIS button is displayed. This is due to the MIS
provider’s API, of which we have no control.
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Screen-pop of your MIS

When you receive a call

When you receive an inbound call to your telephone number, and Evonex Connect is minimised or in
the background, you will see a pop-up notification on-screen. Please review the Receive a call
section for more details.

When you click on the notification and Evonex Connect is maximised on-screen, you will see the
caller’s number, as well as their name and profile picture if they have been saved as an Evonex
contact. The green ‘Answer’ and red ‘Reject’ buttons are displayed as in the image below. Answering
the call shows it as active (or connected) and brings the Call Control Pane into view — see the When
the call is connected section. Rejecting the call will send the caller to your Voicemail, by default.

You will also see the name and contact type of each matched entry in each of your configured MiISs.
Next to them are a pair of buttons which contain the logo of the MIS that contact has been matched
within. The left-hand button, with a green halo, will answer the call and pop the MIS contact. The
right-hand button, without a halo, will just pop the MIS without answering the call.

Answer the Incoming call and pop tha The caller’s name The caller's Profile Plcture
mmabihed Contact in the TR and telephone number as saved againgt the Evaries
a3 shored ﬂsdll'“l'&l the condact
Evones contact

@ & maren Miles Student
als  ndart Stalt Sial

Answer the incoming call without popping the

malchad cortact(s] In the ERMF“' The |:!|:|I.'||:-n Don't answer the incoming call, Becline the call
10 pop & matching entry will sl be available
just pop the matched contact
after the call has been answened )
in the CRM

Please note, there may be a short delay before all matched results are displayed. This is due to the
MIS provider’s API, of which we have no control.
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When you make a call

When you make an outbound call you will see the dialled number, as well as their name and profile
picture if they have been saved as an Evonex contact. The red ‘Cancel’ button is displayed as in the
image below — click it to stop making this outbound call.

You will also see the name and contact type of each matched entry in each of your configured MISs.
Next to them is a button which contains the logo of the MIS that contact has been matched within.
Click this button to pop the contact in the MIS before it has been answered (while it is still ringing).

When the call has been answered, the call shows as active (or connected) and brings the Call Control
Pane into view — see the When the call is connected section.

Pop the matched contact In the The caller’s name The caller's Profile Picture

i “F't* W'”“"“"' Hishe and telephone nsmber as sived against the Evonex
cpped after the call is answered a4 stored against the contact

Evonex contact

Matt F

ore =T
# Karen Miles SEisdein]
s Matt Staff St

Cancel the call

before it is
answanad

Please note, there may be a short delay before all matched results are displayed. This is due to the
MIS provider’s API, of which we have no control.
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When the call is connected
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When your call is connected, the Call Control Pane appears. The Call Control Pane allows you to
perform such tasks as hold, transfer and park the call. For more details, please refer to the Call

Control Pane section.

Bl

oy
=

Lanierences

07977261420
00:29

) %
.I'::'.'."'in'.ll: d

T des f e

Park
Call

b5 Karen Miles

i Mait Staff

Student

Staff

Below the call control buttons, you will also see a button for each contact match in each MIS you
have configured. Each button contains the logo of the MIS that contact has been matched within.
Click the button to pop the contact in the MIS.

Please note, there may be a short delay before all matched results are displayed. This is due to the
MIS provider’s API, of which we have no control.
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From Contacts

You may screen-pop a MIS contact directly from the Contacts detail pane. Search for a contact then
Select an entry in the Contact list to view its details. For more details, please see the Contacts
section.

e

Betty Bromcom

2
b
Bromcom

~ CRM Bromcom

& Phone Number 01452; 5 I

Click the button labelled with your MIS (Bromcom in this example). Multiple contacts may be shown
depending on the MISs which your admin has configured for you. Each of the resulting contact
names shown can be clicked to screen-pop that contact in the respective MIS.

|
i1l
Bromcom

a. Billy Bromcom (Child of
“%= Brian Bromcom) |

a. Betty Bromcom (Child of Brian
— Bromcom)

Please note, there may be a short delay before the MIS button is displayed. This is due to the MIS
provider’s API, of which we have no control.
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From Call History

You may screen-pop a MIS contact based on your incoming, outgoing and missed call history entries.
Select an entry in the Call History list to view the detail of the call. For more information, please see

the Call History section.

& Missed

| 3

) 0 a hMatt F
3 e il
201
.
Arbor
Call duration: 0=
Caill data: 10 Octobar 2025
Ringing slarted: 1B:03:37

Click the button labelled with your MIS (Arbor in this example). Multiple contacts may be shown
depending on the MISs which your admin has configured for you. Each of the resulting contact
names shown can be clicked to screen-pop that contact in the respective MIS

@&

Arbaor

Alison Arbor

Karen Miles (Child of Alison
Arbor)

Violet Webster (Child of
Alison Arbor)

Please note, there may be a short delay before the MIS button is displayed. This is due to the MIS
provider’s API, of which we have no control.
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From Voicemail

You may screen-pop a MIS contact based on your voicemail messages. Select an entry in the
Voicemail list to view the detail of the message. For more details, please see the Voicemail section.

0’8 57
» cocorcece @ s
3 AW
P8
Calied Namw Matt Fy
Calied Number o
Date 14 Octobee 2025
Time: WMAS3
Duration cs
Tramscription T
Holo, this &5 2 test Message. This i 2 test message 123123 Thank you
GCoodbye

Click the button labelled with your MIS (Bromcom in this example). Multiple contacts may be shown
depending on the MISs which your admin has configured for you. Each of the resulting contact
names shown can be clicked to screen-pop that contact in the respective MIS.

|
i1
Bromcom

. Billy Bromcom (Child of
“*= Brian Bromcom)

. Betty Bromcom (Child of Brian
. Bromcom)

Please note, there may be a short delay before the MIS button is displayed. This is due to the MIS
provider’s API, of which we have no control.
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Court Order notifications

For various legal reasons, a parent/guardian can sometimes have a Court Order added to their
contact record in the MIS. This Court Order will also be linked to an associated child or children.

In Evonex Connect whenever there is an interaction with a contact that has a Court Order, an orange
caution triangle will be shown next to the contact, and in some cases, the background will be yellow.
These are there to draw your attention and alert you, so that you proceed with caution when
speaking to this caller.

&

Asbscal

Alison Arbor i

Earen Miles (Child of Alisan
Arbar)

s &

éf Vialet Webster (Child of Il
Alison Arbor)
. Billy Bromeom (Child of
ik Brian Bromoomi) 'ﬂ'
d-‘- Bty Bramoom [Chikd of Brian
Bromcom)

The specific interactions where you may see a caution triangle are:

e For anincoming ringing call

e For an outgoing ringing call

e For a connected call

e On aContact
e On a Call History entry

e On a Voicemail message

A detailed explanation of each will be given in the sections below.

Y

L
You may also see a circular button with an orange caution triangle within. Click this to
toggle the expansion of a yellow panel with text explaining the significance of the triangle.

CAUTION

The calling [ called party has an active Court Order relating 1o the
studiEnt (8] shown Balow,

This may restrict their contact with the student(s) and access 1o
tihedr parsonal information.

You should also check they have ‘parental responsibllity’ and
‘authorisation 1o collect’ before proceeding,
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For an incoming ringing call

Below is an incoming call example using Arbor MIS where the active call pane is showing a ringing
call from a mobile number. Evonex Connect has determined that this number belongs to a
parent/guardian called Alison Arbor. It has also determined that Alison has two children at the
school; Karen Miles and Violet Webster. The background is yellow and there are Caution triangles to
alert you to the fact that something is out of the ordinary for this caller.

078 7 LA R

—

are 7
-1 uH
B apea amer cupman gL
] Hen L 29 n 3 = (=}
@ o ier 03 ol on Leboc -

@ 8 vioie! Wt (Omid of Alison Aibioi]  Bruoent i

O @

Clicking the circular caution triangle button next to the number at the top, will expand a text box
which explains that Alison has a Court Order against them. The other triangles next to each name
indicate that Alison’s Court Order relates to their child Violet, but not to their other child Karen.
These triangles are not buttons and have no function when clicked.
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The other buttons on the pane function in the same way as described earlier in this section.
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For an outgoing ringing call

Below is an outgoing call example using Bromcom MIS where the active call pane is showing a
ringing call to a mobile number. Evonex Connect has determined that this number belongs to a
parent/guardian called Brian Bromcom. It has also determined that Brian has two children at the
school; Billy Bromcom and Betty Bromcom. The background is yellow and there are Caution triangles
to alert you to the fact that something is out of the ordinary for this caller.

4. Billy Bromcom (Child of Brian
“&=  Bromcom) Student A
a Betty Bromcom (Child of Brian Studant

Bromcom)

Clicking the circular caution triangle button next to the number at the top, will expand a text box
which explains that Brian has a Court Order against them. The other triangles next to each name
indicate that Brian’s Court Order relates to their child Billy, but not to their other child Betty. These
triangles are not buttons and have no function when clicked.
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The other buttons on the pane function in the same way as described earlier in this section.
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For a connected call

There is similar functionaity available when the call is connected (incoming or outgoing). The
example below shows Arbor MIS but functionaliy, but Bromcom MIS functionality is the same.
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Use the circular caution triangle toggle button to expand the text box explaining that a Court Order
exists for the caller/callee. This overlays the call control buttons, click the circular caution triangle
button again to collapse the text box so you can control the call.
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The other buttons on the pane function in the same way as described earlier in this section.

Page 261 of 271



Evonex Connect Installation and User Guide

On a Contact

The Court Order functionality also extends to Contacts. When you have performed a search and
selected a contact from the list, the detail pane will show the usual information plus a yellow bar
with a circular caution triangle button at the end.
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Click this button to expand the text box explaining that a Court Order exists for the caller/callee.
Click the button again to collapse the text box.
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You may screen-pop a MIS contact directly from the Contact detail pane. Click the button labelled
with your MIS (Bromcom in this example). Multiple contacts may be shown depending on the MIS(s)
which your admin has configured for you.

Each of the resulting contact names may have a caution triangle next to them if there is a Court
Order associated with them. Each name can be clicked to screen-pop that contact in the respective
MIS.

|
i1l
Bromcom

a. Billy Bromcom (Child of &
“%= Brian Bromcom)

a. Betty Bromcom (Child of Brian
— Bromcom)

On a Call History entry

Similarly, you may screen-pop a MIS contact directly from the Call History detail pane. Click the
button labelled with your MIS (Arbor in this example). Multiple contacts may be shown depending
on the MIS(s) which your admin has configured for you.

O Missed

Ratr
e
i [

Matt F

2m

Arbor

Calil duration:

Call date;

Ringing started;

0=

10 October 2025

160337
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Each of the resulting contact names may have a caution triangle next to them if there is a Court
Order associated with them. Each name can be clicked to screen-pop that contact in the respective
MIS.

oy

Arbaor

@ Ailison Arbor £

& Karen Miles (Child of Alison
' Arbor)

Violet Webster (Child of ﬁ

Alison Arbor)

On a Voicemail message

Lastly, you may screen-pop a MIS contact directly from the Voicemail detail pane. Click the button
labelled with your MIS (Bromcom in this example). Multiple contacts may be shown depending on
the MIS(s) which your admin has configured for you.

i

P wwoew @

Called Nama Matt Iy

Called Number o,
Date: 4 Ocrober 2025
Tiee: 18453
Owration: 6s

Tranacription: T

Hello, s 15 2 1051 Mmassa0e. This i 2 %42 mossade 123123 Thank you
Oty
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Each of the resulting contact names may have a caution triangle next to them if there is a Court
Order associated with them. Each name can be clicked to screen-pop that contact in the respective
MIS.

<4
171
Bromcom

. Billy Bromcom (Child of &
“&= Brian Bromcom) |

a. Betty Bromcom (Child of Brian
= Bromcom)

Page 265 of 271



Evonex Connect Installation and User Guide

CPOMS safeguarding incident reporting

The Child Protection Online Monitoring System (or CPOMS for short) is a safeguarding tool for
schools and education establishments. It facilitates the reporting of any safeguarding concern
following an interaction between a staff member and a student or parent/guardian.

Evonex Connect provides quick and simple integration to CPOMS which allows staff members to
create new CPOMS incidents without leaving the application. Incidents can be created while on an
incoming or outgoing call or following the end of a call from the staff member’s Call History, or from
a Voicemail message.

CPOMS integration is configured for you by your administrator. For CPOMs integration to function,
the following must all be satisfied:

e A supported MIS (Arbor or Bromcom) must also be configured.

e The caller/callee’s telephone number must be matched to a parent/guardian contact in the
MIS, the contact must have one or more linked student(s), and said students must have valid
UPNs saved in the MIS, OR:

e The caller/callee’s telephone number must be matched to a student contact in the MIS, and
said student must have valid UPNs saved in the MIS

€

Incident
Once configured, the CPOMS Incident button can be found in three separate places
within Evonex Connect:

1. At the bottom of the active call pane (incoming or outgoing call) to allow the staff member to
start reporting an incident while they’re still on a call
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From the Call History detail pane for incoming or outgoing calls (not missed calls) to allow the

staff member to report an incident for a call that has already happened.
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From the Voicemail detail pane to allow the staff member to report an incident based on the

content of a Voicemail message.
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Q

Incident

To start the incident reporting process, click the CPOMS Incident button and an
overlaid CPOMS incident window will be shown. If there are more than one students linked to the

matched contact(s) you must select which one this incident involves. Then, simply enter your
description of the incident.

I | |
Create CPOMS Incident
ﬂﬁ!!ﬂ-ﬂl which student ths incidant nyalves

(") Billy Bromcom (Child of Brian Bromeom)
() Betty Bromcom (Child of Brian Bromcom)
() Karen Miles (Child of Alison Arbor) a

(@) Violet Webster (Child of Alison Arbor)

Dad called reporting child has a sore tummy. Third time this
weeok,

Chear Sove and axit

The information you enter here is automatically saved. You may click outside of the incident

window, and it will disappear to allow you to make or receive other calls. However, you will not lose
the information entered so far.

To return to the same incident window and carry on with the process, click the same CPOMS button,
which will now contain an orange flag in the top-right hand corner to indicate an unsubmitted
incident. The incident creation window will return with all previously entered information intact.

-
Cc

Incident

The same is true if you click the ‘Save and exit' button. To delete all entered information, click the
‘Clear’ button.
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When you are ready to submit the incident, click the ‘Submit Report’ button. You will see a green
tick at the bottom of the incident window, and it will then automatically disappear.

=

N

| o Clear Save and exit Submit Report
8.

Outqoina w T

In CPOMS, an incident will be created against the Student you have selected. The incident will have
the category of ‘Evonex Communications’. The information you typed will be added to an incident,
as will the ‘Reporter’ which is your Evonex Connect user name.
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If you see a red cross and an error message (similar to the below but not necessarily identical) please
report your incident manually and contact your administrator or support team for assistance.

I

'0 Clear Save and exit Submit Report B

Failed to create incident: Error while creating incident for student in
CPOMS with UPN [Z999000124001] - Response status code does
not indicate success: 401 (Unauthaorized).
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Other schools and education-focussed features

Please ask your Account Manager or Support Team about the other included features of Evonex
which have been specifically developed for education settings:

Security Alerts

A Security Alert can be triggered by dialling a code from any phone in the school. The other phones
will receive the Security Alert which causes them to play a distinctive klaxon tone and display the
name of the alert and the source number.

Classroom Licence

This licence type allows classrooms, corridors and common areas to have a basic telephone with
internal and emergency call functionality only. It’s available at a much-reduced cost over our full
Universal Licence but is still compatible with the Security Alerts feature.

Insights Reporting

Allow certain staff members access to call logging and reporting functionality. Default or bespoke
reports can be configured and run on an ad-hoc basis or scheduled to arrive in your email on a
frequency to suit you. This is useful to track things like missed unreturned calls and outbound calls to
parents/guardians from other phones in the school. These often lead to returned calls from those
parents/guardians back into reception. Reception can use these reports to immediately identify the
staff member that originally called them, then transfer the parent/guardian’s call back to them.

Shared Voicemail Inboxes

Schools often use voicemail for key functions, such as absence reporting. Evonex voicemail inboxes
can be shared between school office staff members so they can share the responsibility of managing
the messages. Evonex also has Voicemail-to-Email as standard. Please note: Evonex Voicemail-to-
Email is compatible with Arbor’s auto-absence feature.

Evonex Connect Mobile App

Staff members can use the Evonex Connect mobile app to make and receive calls and Security Alerts
around the school or while working from home. The Evonex Connect mobile app is vital for staff
members on school trips — they can easily keep in touch with other staff members and even contact
parents. Of course, they’ll always be presenting the school’s main telephone number as caller ID
rather than their mobile number, and calls are logged and can be recorded for safeguarding
purposes.

Import Contacts

Contacts can be imported into the Evonex platform from other MIS platforms, databases or
spreadsheets. This means that key contacts are always available from all telephones in the school
and softphone and mobile apps.
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Copyright

Copyright 2025 © SCG Wholesale.

Information in this document is subject to change without any notice. No part of this document may
be reproduced, transmitted or stored in a retrieval system, in any form or by any means, electronic
or mechanical, for any purpose, without the written permission of et al Innovations Ltd.
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