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Document Version Control

Document | Date of Author | Comments

Version Publication

1.0 November 2022 | MF Initial release of Night Mode capability

1.1 October 2026 MF Addition of Service Codes and BLF keys to facilitate

Night Mode Absolute functionality
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Introduction

Night Mode is a simple and easy-to-use way of enabling and disabling an ‘out-of-hours’ mode for a
DDl or group of DDIs. It is an alternative to Time Based Routing (AKA Scheduling) which is extremely
flexible but can be too complicated for some organisations.

As such, no dates or times can be associated with a Night Mode profile and they are enabled and
disabled either via Service Codes, BLF keys, or via the Portal.

Up to 8 different Night Mode profiles can be configured to allow for alternate call routing in
different scenarios, for example; Lunch, Meeting, Extended Hours, etc.
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How do | set it up?

Time Based Routing and Night Mode can not both be available at the same time. The default for all
customer accounts is that time-based routing is enabled. If you with to use Night Mode instead, you
will need to disable time-based routing and enable Night Mode.

Go to Company Features > Scheduling > Schedules. If no previous Time-Based Routing settings have
been made (the only schedule that exists is ‘Default’ and its settings have not been modified), the
‘Enable Night Mode for this account’ button will be available.

M[Busmess Ho;.rs][CaI Management P‘anrwer]

This panel allows you to manage multiple sets of Business Hours so, for example, if you
you can define a schedule for each.

You can create up to 50 schedules, change the name of a schedule, and manage the Bu

Schedule Name Type Actions

Default Standard @
= ' Enable Night Mode |
for this account

\ !

Click the button which will remove the TBR controls and allow you to manage Night Mode profiles
and disable Night Mode (to go back to using TBR controls instead).

[Business Hours][CalI Management F‘Ianner]

This panel shows you have opted into the Night Mode schedule.

You can manage the names of the Night Mode periods associated with this schedule.

Schedule Name Type Actions

Night Mode Might Mode

Manage Night Mode
for schadule

"
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Up to 8 Night Mode Profiles can be utilised and you can give each one a name that matches its
intended purpose. Some examples are shown below.

Schedules [[EVELESHRME]| Call Management PIanner]

This panel allows you to define your company business operating hours (known as business periods).

You can manage multiple sets of these operating hours by creating schedules from within the "Schedules’ tab, so that different
parts of your business can operate under their own appropriate business hours.

For each schedule, you can set up the opening times across the week and at the weekend in order to allow the call management
features of the service to be switched on and off automatically at certain times.

This panel allows you to define your company business operating hours (known as business periods).

You can set up the opening times across the week and at the weekend in order to allow the call management features of the
service to be switched on and off automatically at certain times

First, select a Schedule from the list you have previously defined

() Schedule:  Night Mode v

Once you have defined the business periods below, you can proceed to set up scheduled features using the "Call Management
Planner’ panel for those phones you have enabled for time-based routing.

Might Mode Period1 (Day Mode)
Night Mode Period2 (Lunch Mode)
Might Mode Period3 (Divert Mode)
Night Mode Period4 (After Hours)
MNight Mode Period3

Night Mode Periodb

MNight Mode Period7

MNight Mode Period8

00000060

You can apply multiple Night Mode profiles to a DDI, and you may also remove the profiles you do
not wish to apply to a DDI. It may help to use the Call Management Planner (Company Features >
Scheduling > Call Management Planner) to view the currently selected profile for each DDI. Note,
the currently selected Night Mode profile will be in bold.

PScheduIes]fBusiness aellE| Call Management Planner

You can manage the call features for your company phones across the business periods previously defined in the 'Business Hours' tab.

It shows a summary of the currently selected features during and ocutside office hours and from this panel you can drill into the details of the feature setup or reset the features for a given period.

The goal of the planner is to ensure you complete the configuration of features for participating phones across all defined business periods. A yellow warning triangle next to a phone number
indicates that configuration is not complete for that number, and that you should address this as soon as possible

Time-based routed numb
Filteron: Mumbersstarting v 01452000222 on\ylme ased routed numbers @
Phone Highest Ranked Feature

01452000222 @ @ Night Mode - Night Mode Period1 (Day Mode): @ Forward calls to Voice mail when busy or unavailable

Night Mode - Night Mode Period2 (Lunch Mode): @ Forward all calls to Voice mail

Night Mode - Night Mode Period3 (Divert Mode): @ Divert all calls to another phone

Night Mode - Night Mode Period4 (After Hours); Q Forward calls to Voice mail when busy or unavailable

Night Mode - Any other time: Eorward all calls to Voice mail

o rage101 ]
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Enabling Night Mode for each DDI

Go to Company Features > CLI Maintenance, find the CLI you want to modify and click the ‘Choose
appropriate routing schedule for this phone’ button then select ‘Night Mode’ from the drop-down
menu.

Schedule selection for 01256262722

You can choose the time based routing schedule to associate with this phone, or turn time based routing off.

Routing Schedule: Off bk
Night Mode

Adding DDIs to a Night Mode call group

Optionally, if you want Night Mode activation and de-activation to apply to more than one DDI at a
time, you may create a ‘Night Mode Call Group’. Add the DDIs with Night Mode enabled as members
of the group and define your desired Service Code digit(s) for the group. Supported digits are
between 1 and 99 and apply to both the *90* Night Mode Forward and *94x* Night Mode Absolute
functions.

Call Group Name Type Service Code Access Actions

MightMode-Accounts Might Mode Yes (*G0*2) @
e |Back to results] Page 1 of 1 n

Edit Night Mode Call Group

o Call Group Mame: MightMode-Accounts
o Type: Might Mode hd
o Quick access from handset: Service Code: *90* 2
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Call Routing
You may configure the appropriate call routing for any of the available Night Mode profiles on a per
DDI basis. The call routing features that include Night Mode control are:

e Call Divert

e (Call Forwarding

e Voicemail Forwarding
e Auto Attendant

For each of the above, select the DDI you want to apply a Night Mode profile to, then select the
appropriate profile from the drop-down menu.

The Call Divert feature is shown here as an example.

Call Divert

First, select a phone from the list of those you own.

o Phone number: 01555242136 |~ | for Night Mode period Night Mode Period2 (OOH Service) " 0 @

Night Mode Period1 (Lunch)

You can choose to divert missed calls to another telephone number when you are on or away from your phone. - - -
< " . ing ke f i i Bl Night Mode Period2 (OOH Service)
Remember to switch divert off again to re-enable any standard forwarding features like forwarding to Voice mail. Night Mode Period3 (Gone for the day)

Call divert takes precedence over any other forwarding settings you may have switched on until it is switched off. Night Mode Periodd (bOGogxh3KIGe48)

o Divert all calls unconditionally to another number: v Night Mode Period5
Number to divert calls to: 01555242123 Night Mode Period6
Night Mode Period7

o Divert calls to another number when not answered: Night Mode Period8

Number to divert calls to: Any other time

Number of seconds to wait before diverting: 20
o Divert calls to another number when | am on the phone:

Number to divert calls to:

Use the Call Management Planner to check the configured all routing. Click the hyperlink of each
highest ranked feature to navigate to that call routing feature.

Schedulesl[ﬂusiness [REIIE| Call Management Planner

You can manage the call features for your company phones across the business periods previously defined in the 'Business Hours' tab.

It shows a summary of the currently selected features during and outside office hours and from this panel you can drill into the details of the feature setup or reset the features for a given period.

The goal of the planner is to ensure you complete the configuration of features for participating phones across all defined business periods. A yellow warning triangle next to a phone number
indicates that configuration is not complete for that number, and that you should address this as soon as possible,

Time-based
Filteron: Numbers starting ¥ 01452000222 only"“e ased routed numbers @

Phone Highest Ranked Feature

01452000222 @ @ Might Mode - Night Mode Period1 {Day Mode): g Forward calls to Voice mail when busy or unavailable

Might Mode - Night Mode Period2 (Lunch Mode); g Forward all calls to Voice mail

Night Mode - Night Mode Period3 (Divert Mode): 0 Divert all calls to another phone

Night Mode - Night Mode Period4 (After Hoursk Q Forward calls to Voice mail when busy or unavailable

Night Mode - Any other time: Forward all calls to Voice mail

9 Page1of1n
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Administrators and Modes Operators

Only Customer Administrators or Users with elevated ‘Modes Operator’ additional access
permissions can enable or disable Night Mode profiles.

Therefore, you may elevate the permissions of a user (Reception for example) so that they may
enabled and disable Night Mode profiles as well as an Administrator. Reception would not gain any
other permissions unless they are specifically selected.

In the portal, navigate to Company Features > Users and click the ‘Additional access control’ button
for the user you wish to grant additional access to.

Q 0 @ [ EN )

... Additional access control

Then tick the ‘Modes Operator’ check box.

Manage additional access control for user "+

This panel allows you to manage additional access rights for the chosen user. You can selectively allow this user to gain access to portions of administrator
functionality, grouped under 'profiles”. You can give this user the access rights of as many profiles as required.

Provisioning (access to CLI Maintenance, User Maintenance, Music On Hold, Call Groups, Diary)

Advanced Provisioning (access to Call Queue, Auto Attendant, Scheduling / Night Mode)

Support (access to Company Call History, Company Address Book management, Status)

Advanced Support (access to Call Recording - NOTE: full access)

Call Verification (access to Call Recording - involving a users own calls only)

Reporting (access to the Reporting and Wallboarding features)

BLF Administrator (access to BLFs configuration)

Modes Operator v (where supported - access to Night Mode operations, Schedule advancement)

Barge Monitor Whisper Supervisor (where supported - ability to perform BMW operations against connected ‘agent’ calls - basic level)
Barge Monitor Whisper Team Leader (where supported - ability to perform BMW operations against connected 'agent’ calls - intermediate level)
Barge Monitor Whisper Manager (where supported - ability to perform BMW operations against connected "agent’ calls - advanced level)
CRM Administrator (access to CRM Integrations configuration)
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How do | use it?

There are Service Codes and BLF keys available that allow activation of any Night Mode profile from
any configured desk phone or Evonex Connect.

There are two methods of operation for Night Mode; Night Mode Forward or Night Mode Absolute.
Use either one of these functions, not both. Using a combination will cause the incorrect colours to
be displayed on configured Night Mode BLF keys.

Also, please make sure that you do not add the same DDIs into more than one Night Mode group
and avoid adding DDIs to a Night Mode Call Group that already have different Night Mode profiles
associated with them. This will cause anomalies with the Night Mode profile activation and
deactivation functionality.

Toggle Night Mode Profile: Forward

Night Mode Forward is a function that cycles through the configured Night Mode profiles for a DDI
or group of DDIs. Each time you dial the Service Code or press the corresponding BLF key, you will
forward the DDI or group of DDIs to the next available profile, then to ‘Profile off’ or ‘Any other
time’.

With a Service Code:

This table details the available Service Codes and their associated parameters.

Function of Night Night Mode Forward Service | Night Mode Forward Service Code (Group)
Mode Profile Code (DDI)

Cycle through *90 <Extn> or <DDI> *90* <1-99> (as per Night Mode Call Group
configured profiles Service Code)

then ‘Any Other
Time’ (Profile off)

To cycle through each configured Night Mode profile for an individual DDI:
e Dial *90 followed by the DDI number or extension number.
e You will hear an audible announcement advising you of the active profile (1 to 8 or off).
e Each time you dial the code, the DDI will forward to the next configured profile, then to ‘off’.

To cycle through each configured Night Mode profile for a group of DDIs:
e Dial *90*xx where xx is the Service Code digits as configured on the Night Mode call group.
e You will hear an audible announcement advising you of the active profile (1 to 8 or off).
e Each time you dial the code, the DDIs in the group will forward to the next configured
profile, then to ‘off’.

Page | 9



With a BLF key:

To cycle through each configured Night Mode profile for an individual DDI:
e Press the BLF key for the DDI number or extension number.
o The BLF Key will turn red when one of the profiles 1-8 is active
e The BLF key will turn green when none of the profiles are active (profile off)
e You will hear an audible announcement advising you of the active profile (1 to 8 or off).
e Each time you press the BLF key, the DDI will forward to the next configured profile, then to

‘off’.

To cycle through each configured Night Mode profile for a group of DDIs:
e Press the BLF key for the Night Mode call group.
e The BLF Key will turn red when one of the profiles 1-8 is active
e The BLF key will turn green when none of the profiles are active (profile off)
e You will hear an audible announcement advising you of the active profile (1 to 8 or off).
e Each time you press the BLF key, the DDI will forward to the next configured profile, then to

‘off’.

Toggle Night Mode Profile: Absolute

Night Mode Absolute is a function that jumps directly to one of the configured Night Mode profiles
for a DDI or group of DDIs. Each time you dial the Service Code or press the corresponding BLF key,
you will toggle between that specific profile being on or off (AKA ‘Any other time’).

With a Service Code:

This table details the available Service Codes and their associated parameters.

Function of Night
Mode Profile

Toggle Night Mode Absolute
Service Code (DDI)

Toggle Night Mode Absolute Service Code
(Group)

Toggle Profile 1
(on/off)

*941 <Extn> or <DDI>

*941* <1-99> (as per Night Mode Call Group
Service Code)

Toggle Profile 2
(on/off)

*942 <Extn> or <DDI>

*942* <1-99> (as per Night Mode Call Group
Service Code)

Toggle Profile 3
(on/off)

*943 <Extn> or <DDI>

*943* <1-99> (as per Night Mode Call Group
Service Code)

Toggle Profile 4
(on/off)

*944 <Extn> or <DDI>

*944* <1-99> (as per Night Mode Call Group
Service Code)

Toggle Profile 5
(on/off)

*945 <Extn> or <DDI>

*945* <1-99> (as per Night Mode Call Group
Service Code)

Toggle Profile 6
(on/off)

*946 <Extn> or <DDI>

*946* <1-99> (as per Night Mode Call Group
Service Code)

Toggle Profile 7
(on/off)

*947 <Extn> or <DDI>

*947* <1-99> (as per Night Mode Call Group
Service Code)

Toggle Profile 8
(on/off)

*948 <Extn> or <DDI>

*948* <1-99> (as per Night Mode Call Group
Service Code)
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To jump directly to a configured Night Mode profile for an individual DDI:
e Dial *94x where x is the Night Mode profile, followed by the DDI number or extension
number.
e You will hear an audible announcement advising you of the active profile (1 to 8 or off).
e Each time you dial the code, the DDI will toggle between the profile being on or off.

To jump directly to a configured Night Mode profile for a group of DDIs:
e Dial *94x*yy where x is the Night Mode profile and yy is the Service Code digits as
configured on the Night Mode call group.
e You will hear an audible announcement advising you of the active profile (1 to 8 or off).
e Each time you dial the code, the DDIs in the group will toggle between the profile being on
or off.

With a BLF key:

To jump directly to a configured Night Mode profile for an individual DDI:
e Pressthe BLF key for the DDI number or extension number.
The BLF Key will turn red when one of the profiles 1-8 is active
The BLF key will turn green when none of the profiles are active (profile off)
You will hear an audible announcement advising you of the active profile (1 to 8 or off).
Each time you press the BLF key, the DDI will toggle the profile on or off.

To jump directly to a configured Night Mode profile for a group of DDIs:
e Press the BLF key for the Night Mode call group.
o The BLF Key will turn red when one of the profiles 1-8 is active
e The BLF key will turn green when none of the profiles are active (profile off)
e You will hear an audible announcement advising you of the active profile (1 to 8 or off).
e Each time you press the BLF key, the DDIs in the group will toggle the profile on or off.

Via Portal:

From the portal, to change the Night Mode profile for a DDI, go to Company Features > Scheduling >
Call Management Planner. Next to the DDI you want to change, the currently selected Night Mode
profile will be in bold. Click the hyperlink for one of the other Night Mode profiles, you will be asked
to confirm, select OK.

wwh.telephony-cloud.com says

Are you sure you want to change the routing to follow 'Night Mode
Period2' for 014520002227

END
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